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PCC Hopes/Fears 
Attentive Listening Exercise

ÅPartner A:  (Birthday coming up soonest)

ïTalk for 1 minute about the clerkship

ÅWhat you are looking forward to 

ÅWhat you are concerned about

ÅPartner B:  Listen Attentively! No 
talking! Nod, raise eyebrows, look 
interested, etc.

ÅSwitch when directed



Orientation Questions

ÅWhat do we want you to learn?

ÅHow are we going to teach it?

ÅHow are we going to know if you learned 
it?



What do we want you to learn? 
PCC Goals

By the completion of this clerkship the student is 
expected to possess the knowledge, attitudes and 
skills to: 

1. Describe the nature and scope of primary care practice 
and how it interacts with other health professions. 

2. Assess and manage common acute and chronic 
ambulatory medical problems. 

3. Determine the health risks of patients and populations 
and make recommendations for screening and health 
promotion. 

4. Identify community resources available to enhance 
patient care as well as barriers to optimal care. 

5. Establish effective relationships with patients and 
families using patient-centered communication skills. 

6. Practice life-long learning skills, including the application 
of scientific evidence in clinical care. 



PCC Learning Topics

ÅSymptomatic Conditions (6)

ÅChronic Conditions (7)

ÅSystems of Care and Learning (3)

With 11 observation/feedback experiences



Symptomatic Conditions

ÅAbdominal Pain 

ÅBack Pain 

ÅChest Pain 

ÅHeadache

ÅMusculoskeletal Pain

ÅRespiratory Infections



ÅAsthma/COPD

ÅDepression

ÅDiabetes

ÅDyslipidemia

ÅHypertension

ÅObesity

ÅSubstance Abuse

Chronic Conditions



Systems of Care & Learning

ÅPreventive Services 

ïWell Child Check

ïAdult Physical

ÅEvidence-Based Medicine (EBM) 

ÅDoctor-Patient Communication 



Questions
on 

What We Want 

You to Learn??



What depth do we need to know?
An 18-month old previously healthy girl is brought to the office 
for evaluation of right ear pain.  It started this morning, after
five days of congestion. She has been ócrankyô but eating and 
drinking normally. No fever has been seen.  On exam, she is 
afebrile and in no acute distress.  The right tympanic membrane 
is retracted, not red, and appears to have clear fluid behind it.
Remainder of the exam is within normal limits.

The most appropriate action would be:

A. Start Amoxicillin 

B. Start Amoxicillin/ClavulanicAcid (Augmentin)

C. Give Acetominophen and monitor

D. Refer to Ear, Nose and Throat specialist



A 38-year old woman comes into the office for a well -
woman exam. She has not seen a physician for several 
years; past history only significant for two vaginal 
deliveries.  Family history is unremarkable. She has felt well 
and offers no complaints. 

Which of the following screening tests would be 
recommended by the US Preventive Services Task Force? 

A. Mammograms

B. Pap Smear

C. CA-125

D. Hemoglobin A1c

E. ECG





How do we want you to learn?
PCC Curricular Elements:

ÅClinical Preceptorship: 6-8 clinical sessions 
per week

ÅSmall Group Learning: Weekly 

ÅCommunity Project: 6 sessions per 8 week 
block

ÅSelf-Directed Learning: Daily



Typical Week

Å6-8 Half Days with Preceptors

Å1 Half Day for Small Group Teaching

Å1 Half Day for Project, Small Group 
Assignments, Study, Regional Offerings, 
Optional Learning Activities

ÅGenerally weekends/nights open for study 
after youôre done working with preceptor 



Clinical Preceptorship

Å2 Primary Preceptors

ïFamily Medicine

ïGeneral Internal Medicine or Pediatrics

ÅMost students work at least occasionally 
with preceptorôs partners

ÅResidency clinic sites in EC, Madison, 
Janesville, Milwaukee, Appleton



Managing Up
Oré

ÅWhat student characteristics, skills and 
strategies lead to the best interactions 
with preceptors?

Care and Feeding of Your PCC Preceptor



Who do you think is going to 
get the best evaluation?



Managing Up: 
Harvard Business Review

1. Understand your bossôs goals and 
priorities

2. Understand your bossôs work style



1.  Letôs try to understand your 
bossôs goals and priorities

ÅGood Patient Care

ÅGood Patient 
Satisfaction

ÅGetting Paid

ÅBeing Regarded as a 
Good Teacher

ÅGetting out of the 
office on time

ÅSensitive to patient 
cues

ÅCheck for preventive 
services due

ÅAsk about role with 
documentation

ÅThanks!

ÅSchedule time for 
presentations/feedback



2.  Understand your bossôs 
work style

ÅDiscuss órulesô

ÅObserve environment, preceptor-staff 
interactions

ÅAsk how you can help

ÅDo what needs to be done



Small Group Learning

ÅProblem Based Learning

ï5 cases

ïEach student completes a topic review weekly

ÅDoctor/Patient Communication

ïMotivational Interviewing Focus

ï3 sessions (overview, book chapter outlines, 
videotape review sessions)

ÅSite specific sessions



Videotaping

ÅDoctor/Patient communication curriculum 
emphasizing Motivational Interviewing

ÅGoal to build on PDS, specifically tape 
delivery of an assessment/plan

ÅNOT GRADED !

ÅIntended to promote reflection, discussion 
and reinforce MI skills



Self-Directed Learning

ÅLearning Topics

ï16 Common Primary Care Conditions/Subjects

ïGuide to priority areas

ïJourney, not destination

ïUse Simulated Cases for any missing learning 
experiences or to enhance your knowledge

ïDivide topics up among your group

ïEKG web modules


