
RESEARCH POSTER PRESENTATION DESIGN © 2012 

www.PosterPresentations.com 

(—THIS SIDEBAR DOES NOT PRINT—) 

DES IGN GUIDE  
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presentation poster. You can use it to create your research 

poster and save valuable time placing titles, subtitles, text, 

and graphics.  

 

We provide a series of online tutorials that will guide you 

through the poster design process and answer your poster 

production questions. To view our template tutorials, go 

online to PosterPresentations.com and click on HELP DESK. 

 

When you are ready to print your poster, go online to 

PosterPresentations.com 

 

Need assistance? Call us at 1.510.649.3001 

 
 

QUICK START  
 

Zoom in and out 
As you work on your poster zoom in and out to the 

level that is more comfortable to you. Go to VIEW > 

ZOOM. 

 

Title, Authors, and Affiliations 
Start designing your poster by adding the title, the names of the 

authors, and the affiliated institutions. You can type or paste text 

into the provided boxes. The template will automatically adjust the 

size of your text to fit the title box. You can manually override this 

feature and change the size of your text.  

 

TIP: The font size of your title should be bigger than your name(s) 

and institution name(s). 

 

 

 

 

 

Adding Logos / Seals 
Most often, logos are added on each side of the title. You can insert 

a logo by dragging and dropping it from your desktop, copy and 

paste or by going to INSERT > PICTURES. Logos taken from web sites 

are likely to be low quality when printed. Zoom it at 100% to see 

what the logo will look like on the final poster and make any 

necessary adjustments.   

 

TIP: See if your school’s logo is available on our free poster 

templates page. 

 

Photographs / Graphics 
You can add images by dragging and dropping from your desktop, 

copy and paste, or by going to INSERT > PICTURES. Resize images 

proportionally by holding down the SHIFT key and dragging one of 

the corner handles. For a professional-looking poster, do not distort 

your images by enlarging them disproportionally. 

 

 

 

 

 

 

 

 

 

 

Image Quality Check 
Zoom in and look at your images at 100% magnification. If they look 

good they will print well. If they are blurry or pixelated, you will 

need to replace it with an image that is at a high-resolution. 
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QUICK START (cont. )  
 

How to change the template color theme 
You can easily change the color theme of your poster by going to 

the DESIGN menu, click on COLORS, and choose the color theme of 

your choice. You can also create your own color theme. 

 

 

 

 

 

 

 

 

 

You can also manually change the color of your background by going 

to VIEW > SLIDE MASTER.  After you finish working on the master be 

sure to go to VIEW > NORMAL to continue working on your poster. 

 

How to add Text 
The template comes with a number of pre-

formatted placeholders for headers and text 

blocks. You can add more blocks by copying 

and pasting the existing ones or by adding a 

text box from the HOME menu.  

 

 Text size 
Adjust the size of your text based on how much content you have to 

present. The default template text offers a good starting point. 

Follow the conference requirements. 

 

How to add Tables 
To add a table from scratch go to the INSERT menu and  

click on TABLE. A drop-down box will help you select 

rows and columns.  

You can also copy and a paste a table from Word or 

another PowerPoint document. A pasted table may need 

to be re-formatted by RIGHT-CLICK > FORMAT SHAPE, 

TEXT BOX, Margins. 

 

Graphs / Charts 
You can simply copy and paste charts and graphs from Excel or 

Word. Some reformatting may be required depending on how the 

original document has been created. 

 

How to change the column configuration 
RIGHT-CLICK on the poster background and select LAYOUT to see 

the column options available for this template. The poster columns 

can also be customized on the Master. VIEW > MASTER. 

 

How to remove the info bars 
If you are working in PowerPoint for Windows and have finished your 

poster, save as PDF and the bars will not be included. You can also 

delete them by going to VIEW > MASTER. On the Mac adjust the 

Page-Setup to match the Page-Setup in PowerPoint before you 

create a PDF. You can also delete them from the Slide Master. 

 

Save your work 
Save your template as a PowerPoint document. For printing, save as 

PowerPoint of “Print-quality” PDF. 

 

Print your poster 
When you are ready to have your poster printed go online to 

PosterPresentations.com and click on the “Order Your Poster” 

button. Choose the poster type the best suits your needs and submit 

your order. If you submit a PowerPoint document you will be 

receiving a PDF proof for your approval prior to printing. If your 

order is placed and paid for before noon, Pacific, Monday through 

Friday, your order will ship out that same day. Next day, Second day, 

Third day, and Free Ground services are offered. Go to 

PosterPresentations.com for more information. 
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Patients who actively participate in their health care have demonstrated improved 

outcomes in adopting healthy behaviors, controlling chronic illness, and obtaining 

preventive services. The Patient Activation Measure (PAM) is a validated self-evaluation 

tool that measures a patient’s knowledge, skill, and confidence in managing one’s 

health. Lower PAM scores are correlated with higher use of ER visits and 

hospitalizations in several patient populations, particularly in underserved, low-

income groups.  Patients with lower PAM scores can be identified for interventions to 

improve patient activation with the goal of improving health outcomes and reducing 

unnecessary utilization.  

INTRODUCTION 

To determine if patient activation scores correlate with subjective measures of patient 

complexity and utilization in an urban family medicine residency serving a diverse, 

low-income, underserved population.  

OBJECTIVE 

Table 1 shows the demographic and single item general self rated health 

measure results.  The patients were largely representative of the general 

clinic population. 

 

Pearson correlation shows a statistically significant inverse correlation 

between PAM Scores and utilization, with lower activation associated with 

higher utilization(Table 2).  

 

Generalized linear model (GLM) of utilization scores revealed that PCP and 

single item general self rated health are significant predictors of the 

utilization scores (Table 3). Further, when Medicaid is added as a  variable 

to GLM, Medicaid and single item general self rated health remained 

predictors of utilization, while the PCP no longer predicted utilization 

(Table 4).  PAM scores did not predict utilization with the GLM.   

 

Age, gender, race, education were not significant predictors of utilization 

(not shown).    

RESULTS 

The PAM survey was administered to consecutive English and Spanish speaking patients 

presenting for care to faculty at a university-based family medicine residency 

affiliated with a federally qualified health center in Madison, WI.  In addition, 

demographic information and a single-item general self rated health measure was 

collected from patients.  For the patients who completed the PAM, the primary care 

provider (PCP) completed a five-question survey estimating patient complexity and 

utilization of health care resources.  

 

Sample questions from the PAM survey (response on 7 point Likert scale): 

“Taking an active role in my own health care is the most important thing that affects 

my health.” 

“I am confident that I can follow through on medical treatments I may need to do at 

home.” 

“I understand my health problems and what causes them.” 

“I am confident I can figure out solutions when new situations or problems arise with 

my health.” 

“I am confident that I can maintain lifestyle changes, like eating right and exercise, 

even during times of stress.” 

 

Single-item general self rated health measure: 

“In general, how would you rate your health: excellent, very good, good, fair, or 

poor?"  

 

Patient complexity survey questions (response on 7 point Likert scale): 

“This patient presents with a diagnostic challenge.” 

“This patient cooperates with treatment recommendations.” 

“This patient has a stable, supportive social network.” 

“This patient has consistent, adequate insurance coverage.” 

 

 

 

METHODS 

DISCUSSION 

Although low patient activation scores are correlated with high utilization, 

as estimated by PCPs, the PAM score is not an independent predictor of 

estimated utilization in our study.   

 

Future studies will evaluate patient activation scores from this data set 

against objective measures of utilization.   
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Patient Activation in High Utilizers 

Wingra Clinic Patients 

- 18 years old 

- PCP is faculty member 

- English or Spanish speaker 

- Physically/Mentally capable 
to fill out the survey 

Total Patients who 
qualified 

Total Surveys Completed 

Inclusion Criteria 

N= 166 

Patient Refusal or 
incomplete survey N= 63 N= 103 

Table 1: Characteristics of the Patient Sample (N=104) 

    n  %  

Gender Male 42 40.4 

  Female 62 59.6 

        

Age 18-30 years  15 14.4 

  31-50 years old 29 27.9 

  51-64 years old 41 39.4 

  over 65 years old 19 18.3 

        

Race Asian 1 1 

  American Indian 1 1 

  Black/African American 19 18.3 

  White 74 71.1 

  Latino/Hispanic 8 7.7 

  Declined 1 1 

        

Education Grade School 3 2.9 

  High School/GED 35 33.6 

  Vocational/Tech School 14 13.5 

  College  34 32.7 

  Masters 12 11.5 

  Doctorate 6 5.8 

        

Insurance Private/Medicare 10 9.6 

  Medicare 10 9.6 

  Medicaid 22 21.2 

  None 6 5.8 

  Private 46 44.2 

  Medicare/Medicaid 9 8.7 

  Missing  1 0.9 

        

General health Poor 5 4.8 

  Fair 27 26 

  Good 27 26 

  Very Good 36 34.6 

  Excellent 8 7.7 

  Missing 1 0.9 

 

Table 2. Pearson Correlation between PAM Score and Utilization Score (N=104) 

Utilization Score n 
PAM score, mean 

(sd) 
Significance 

Too Low    (1) 4 68.3 (8.4) r = -0.294, p=0.003** 

(2) 13 70.8 (17.1)   

(3) 22 66.6 (14.0)   

About Right (4) 27 59.1 (13.8)   

(5) 18 63.1 (12.6)   

(6) 18 55.7 (14.8)   

Too high   (7) 2 56.7 (13.2)   

** p<0.01 

Table 3. Generalized Linear Model of Utilization Scores (N=103) 

  df β SE(β) p-value 

PC provider  9 . . 0.0225* 

PAM Score 1 -0.003 0.010 0.781 

General  Health 1 -0.606 0.143 <0.001*** 
*p<0.05 

***p<0.001 

Table 4. Generalized Linear Model of Utilization Scores (N=103) 

  df β SE(β) p-value 

PC provider  9 . . 0.0851 

PAM Score 1 -0.006 0.010 0.5469 

General Health 1 -0.496 0.140 <0.001*** 

Medicaid (Yes/No) 1 0.961 0.288 0.001** 

**p<0.01 

***p<0.001 
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