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The Reach of Research 

• It is estimated that it takes an average of 17 years 
for 14% of original research to reach practice(s) 
and benefit the patients they care for.   

      (Balas and Boren. Yearbook of Medical Informatics 2000:65-70) 
 

• A 1998 review of published studies on the quality 
of care found that only 3 of 5 patients with 
chronic conditions receive recommended care.   

      (Schuster M, McGlynn E, Brook R.  How good is the quality of health care in the United 
States?  Milbank Quarterly 1998;76:517-63) 



                                    113 : 1 

Where Care Happens 



Continuum Strategies to Support Self-Management 



Questions for WREN Practices 

• Who is primarily responsible for driving SMS 
in your practice? 

• What SMS tools are you using? 
• How are you using HIT to facilitate SMS? 
• How are patients informing you about SMS?   



Multidimensional Framework For Patient And Family Engagement In Health 

Carman K L et al. Health Aff 2013;32:223-231 
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Factors influencing engagement: 
• Patient (beliefs about patient role, health literacy, education) 
• Organization (policies and practices, culture) 
• Society (social norms, regulations, policy) 

Continuum of engagement 
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engagement Consultation Involvement 

Partnership and 
shared leadership 





Four SMS tools produced 



Patient referral to community 
resources, a conceptual framework 

http://www.ahrq.gov/professionals/prevention-chronic-care/resources/ 
clinical-community-relationships-eval-roadmap/index.html# 

Etz RS.AM J Prev Med.2008 
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Priority Questions 
• How do the characteristics of primary care clinics, 

patients and community resources influence the 
effectiveness of linkages for the delivery of patient self-
management support? 

• What are the best methods, strategies, and settings for 
studying and improving clinical-community resource 
relationships for the delivery of patient self-
management support? 

• What are the best measures for evaluating the 
effectiveness of clinical-community resource 
relationships for the delivery of patient self-
management support? 
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