2017 WREN Convocation of Practices
Leading the Way to Excellence in Patient-Centered Communication

Friday, July 14, 2017

WREN

WISCONSIN

University of Wisconsin-Madison

Research & Education Network Arboretum Visitor Center
for our health 2880 Longenecker Drive
' Madison, WI
8:00 am Continental Breakfast
9:00 am WREN Research Agenda: Development & Progress to Date

David Hahn, MD, MS, WREN Director
Regina Vidaver, PhD, WREN Program Manager

9:40 am Whole Health: How Focusing On "What Matters?" Instead Of "What's The Matter?" is Changing a
National Healthcare System
J. Adam Rindfleisch, MPhil, MD, Medical Director, Integrative Health & Associate Professor, Family
Medicine & Community Health, University of Wisconsin School of Medicine & Public Health, Department
of Family Medicine & Community Health

10:20 am Self-Management Support: Skills and Implementation Strategies to Build Your Practice
Judith Schaefer, MPH, Senior Research Associate, Kaiser Permanente Washington Health Research
Institute

11:00 am Break

11:15 am Shared Decision Making: Practical Tools for Success

Toby Campbell, MD, Associate Professor, Medicine, & Sarina Schrager, MD, MS, Professor, University of
Wisconsin School of Medicine & Public Health, Department of Family Medicine & Community Health

1:00 pm Lunch and Recognition of Clinics Participating in Research Studies

1:45 pm Developing Best Practices in Clinician-Patient Communication: Small Group Discussions
Facilitated by Jenny Faust, PhD, University of Wisconsin-Madison Office of Quality Improvement

3:35 pm Final Reflections & Closing Comments
4:00 pm Evaluations/Surveys
4:15 pm Networking Reception

6:00 pm Adjourn



