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Purpose
• Initiate a PATCH (Providers and Teens Communicating for 

Health) Program in Central Wisconsin

• Analyze the impact of provider and peer PATCH workshops

• Increase provider knowledge of adolescents’ concerns and 
preferences and teach them the confidence and skills to 
communicate effectively with teens

• Increase teens’ desire and ability to manage their own 
healthcare and help them explore steps to ensure they’re 
getting the care they need and deserve



Methods



Methods

• 10 Teen Educators from local high schools
• Paid position ($10/hr)
• Two-weekend training, bi-monthly enrichment
• Trained to deliver two types of workshops –

PATCH for Providers and PATCH for Teens: 
Peer-to-Peer



Methods

PATCH for Teens: Peer to Peer Workshop
• Participants will understand the importance of learning to manage their

own healthcare.
• Participants will explore steps they can take to make sure they’re getting the

care they need and deserve. 
• Participants will gain new skills to help them advocate for their own health and well-being.

PATCH for Providers Workshop
• Participants will understand adolescent’s concerns, attitudes, and 

preferences in healthcare settings.
• Participants will explore ways to provide high-quality, youth-friendly health 

care services.
• Participants will acquire confidence and skills to communicate effectively 

and build relationships with teens. 



Methods

•Survey – Immediately post-workshop + 
8 week post-workshop

- Assess participants’ degree of knowledge, 
confidence, and behavior/intended behavior 
both before and after the workshop
- Determine longer term impacts of the 
workshop
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Results
PATCH for Teens: Peer-to-Peer Workshop
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Results
PATCH for Providers Workshop



Conclusions
Teen participants demonstrated increased: 

• Understanding of the importance of patient/provider communication
• Self-efficacy
• Confidence in talking to providers about sensitive health topics

Provider participants demonstrated increased:
• Knowledge of adolescent concerns and preferences
• Understanding of best-practices to ensure honest conversations 

about health history
• Knowledge of minors’ rights in Wisconsin
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