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AHRQ’s Mission and Vision

 To improve the quality, safety, efficiency, 
and effectiveness of health care for all 
Americans

 As a result of AHRQ's efforts, American 
health care will provide services of the 
highest quality, with the best possible 
outcomes, at the lowest cost



Health Literacy Equation

Skills/Abilities   x   Difficulty/Complexity     =    Health Literacy

X =



Accessible Health 
Education Materials

 Quick Tips – When Planning Surgery
 Help for Smokers and Other Tobacco 

Users
 Your Guide to Preventing and Treating 

Blood Clots

http://www.ahrq.gov/consumer/index.html
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Questions Are the Answer

www.ahrq.gov/questionsaretheanswer

• PSAs
• Question Builder

• What is the test for? 
• When will I get the results? 
• Are there any alternatives? 
• How many times have 

you done this procedure     
before?

• Are there any side effects?
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Health Literacy Equation

Skills/Abilities   x   Difficulty/Complexity     =    Health Literacy

X =



Reducing Health 
Literacy Demands

http://imgsrv.gocomics.com/dim/?fh=f3ae05631876e41d8cfecb19d70e0bef&w=450.0�


AHRQ Pharmacy Health 
Literacy Center

www.ahrq.gov/pharm
healthlit/
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Re-Engineered 
Discharge Program (RED)

 RCT-tested, designed to 
educate patients about their 
post-hospital care plans

 30 percent reduction in 
subsequent emergency 
visits and readmissions

https://www.bu.edu/famm
ed/projectred/index.html



Key RED Components

 Discharge Educator: Teaches diagnosis, 
medicines, self-management, confirms 
understanding

 After Hospital Care Plan
 Make Appointments
 Follow-up Phone Call and Help Line

Free TA: http://www.jcrinc.com/AHRQ-Project-Red/

Presenter
Presentation Notes
AHRQ hired the Joint Commission Resources to help hospitals implement RED. Over 180 hospitals have taken advantage of JCR’s resources. Soon they’ll be available from AHRQ’s web site.

Current RED research on new tools to make RED applicable to diverse hospitals serving diverse patients.
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For the Proactive Patient

 Fill-able PDF file
 Talk with the 

hospital staff
 Share with family 

and care-takers
 Bring to doctor 

appointments

Presenter
Presentation Notes
This easy-to-read guide can be used by both hospital staff and patients during the discharge process and provides a way for patients to track their medication schedules, upcoming medical appointments, and important phone numbers.




Measuring Patient 
Experiences: CAHPS®

 Family of ambulatory and facility surveys

 Reporting about actual experiences

 Rigorous development process

 Public domain, in English and Spanish



CAHPS® Item Set for 
Addressing Health Literacy

 Supplement to Clinician/Group CAHPS® 
https://www.cahps.ahrq.gov/content/pro
ducts/HL/PROD_HL_Intro.asp?p=1021&
s=215

 Hospital CAHPS® Supplement – field 
testing

 Health Plan CAHPS® Supplement –
cognitive testing
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HCAHPS Item Set for Addressing Health Literacy 

Did hospital staff tell you how to take care of yourself after you left the hospital?
Were these instructions easy to understand?

Did hospital staff ask you if you would have any problems taking care of yourself immediately after you left the hospital?

Did you get instructions in writing about how to care for yourself immediately after you left the hospital?
Were the written instructions easy to understand?
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Health Literacy Quality 
Improvement Crosswalk

Item Question:  In the last 12 months….. AMA recommendation

HL1. how often were the explanations this doctor gave you hard 
to understand because of an accent or the way the doctor 
spoke English? 

Slow down.
Use plain language and short 
statements.
Ask for teach-back to ensure 
patient understanding of what 
the doctor has said. 

HL2. how often did this doctor use medical words you did not 
understand? 

Use plain, non medical language.

HL3. how often did this doctor talk too fast when talking with 
you? 

Slow down.
Break information down. 

HL4. how often did this doctor use pictures, drawings, or models 
to explain things to you? 

Use visual aids to help 
understand medical information.
Images should be age- and 
culturally appropriate. 

HL5. how often did this doctor ignore what you told him or her? Listen rather than speak.
Elicit understanding, identify 
information gaps, and assist 
patient management of care.  

Presenter
Presentation Notes
The items in the Health Literacy Item Set correspond to recommendations made in the American Medical Association’s (AMA) Health Literacy Educational Toolkit 2nd Edition.  This toolkit contains educational information on how clinicians can improve the quality and safety of health care for their patients with low health literacy.  




Healthy People 2020 Measures

In the last 12 months, how often did: 

 This doctor give you easy to understand 
instructions about what to do to take 
care of this illness or health condition?

 This doctor ask you to describe how you 
were going to follow these instructions? 

 Someone explain the purpose of a form 
before you signed it? 

Presenter
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Guides on Reaching Limited 
Literacy Audiences

http://healthit.ahrq.gov http://www.health.gov

http://healthit.ahrq.gov/�


AHQR Informed Consent and 
Authorization Toolkit for 
Minimal Risk Research

 Addresses both HIPAA Privacy Rule 
and Informed Consent

 Sample forms
 Process
 Adoption advice

www.ahrq.gov/fund/informedconsent/

http://www.ahrq.gov/fund/informedconsent/�


New Evidence Report

 +100 studies since 
2004 report

 More evidence of 
link between health 
literacy and health 
outcomes

 Some evidence 
interventions can 
reduce disease 
severity, ER visits, 
and hospital 
admissions



Improving EHR’s Patient 
Education Materials

 Develop Health Information Rating 
System: understandability & actionability

 Develop library of understandable, 
actionable education materials

 Identify EHR features that facilitate 
patient education

 Educate EHR vendors and users



More on AHRQ Health 
Literacy Materials

 AHRQ Health Literacy and Cultural 
Competence Browse Page 
www.ahrq.gov/browse/hlitix.htm#Literacy

 28,000+ subscribers to Email Updates
https://subscriptions.ahrq.gov/service/multi_su

bscribe.html?code=USAHRQ

http://www.ahrq.gov/browse/hlitix.htm�


What Questions Do You Have?

www.ahrq.gov
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