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Ten big ideas
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Define the
document’s Understand
role your audience

Design the
impression

Communicate
visually

2

Use plain
language

Organize for
results

Say the right
things

Design
for human

factors Be consistent Simplify
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Ten big ideas

o Set goals
 Understand the larger process

 What other messages will the audience

Define the receive

document’s * What are the “rules” for your
role communications
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Should | go to the
Emergency Room?

y times the emergency room (ER) i

did vou knoueweeT coctor can
treat many of the same problems you might go
to the ER for—and seeing your regular doctor

S s e R e

choose the right health care setting

When you or a loved one is hurt, you want the best care. Your doctor knows you our health history

access to your medical records. If it's not urgent, it is usuall 20 to your own doctor’s office.

CONVENIENT CARE CENTERS | URGENT CARE CENTERS EMERGENCY ROOMS (ER)

are designed to provide you with are equipped to handle the sarme are designed for people with

fast, appointment-tree health care | ailments that Convenient Care serious health events.

for minor illness and injuries. Centers can handle and more. Use the ER for:

Get help for: Get help for: + Heavy bleeding

+ Fevers + Spraing + large open wounds

+ Sore throzt (strep testing available) + Strains + Sudden change in vision

+ Ear aches + Minor broken bones (exarple: + Chest pain

v (Crniche Annoecticn fircrary v Snidden wealknece artranhls tallbine
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Ten big ideas

 What are the health literacy skills of
your audience

e |s culture a factor in their
understanding?

Und Ef!til‘l:d « How much does your audience
currently know?
your audience

« How much do they want to know

 Does your audience have any
misunderstandings?

 What is important to your audience?

Confidential Property of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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C um,mtnlmon

You're having a baby!
Now it’s time to do what
jOU can to start your

b1 v offhealthy.

A program designed with you in mind—
Learn more inside.

You want the best for your baby.
Start by ensuring your baby’s best health
with the Healthy Pregnancy Program.

ansion ofyou and United Health, i o elp
you each step of the way thron e stages of your pregrancy to
delivery. Ourgosl 5t help ol writh yourfamily g,oa]s snd guide o

threugh your pregnancy.
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Ten big ideas

« Stages of communication, the 4Es:
 Engage
 Empathize
e Educate

e Enlist
Say the right » Provide context

'“'lil'lg!- « Make it relevant
* Present topics clearly

e Teach them what they want to know
« Stick to essentials

e Speak as an advisor

Confidential Property of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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Know Your Numbers

Schneider Mational is on the road to wellness! The first step in the Schneider wellness program

GLUCOSE

A blood glucose test measures the amount of sugar (glucos
your blood and is used to screen for or diagnose diabetes ¢
monitor patients who have the disease. If you are havinga-
glucose blood test, you should NOT eat or drink for 6 hou
before the test. A random glucose test can be done at any
of the day, but results depend on what you drink or eat befi
the test, as well as your activity.

Below is a guide to understanding your blood glucose levels

and health assessments to adults covered on the medical plan. These activities give associates and their 5 should discuss your results with your doctor and any conce

know four important numbers — blood pressure, glucose, cholesterol and body mass index (BMI). These

you have.

state of health and they can help you recognize any health risks you may have. Screenings for these numt

preventive care during your annual check-up®.

Bur, it's not enough to just know the numbers — you need to take action! This brochure will give you a be
healthy ranges for each of these important screenings, and offers steps you can take to get your numbery
Because when you know your numbers, you have the power to improve your health.

*Cholesteral screenings are covered ance avery I years beginning at age 20,

BLOOD PRESSURE

In general up to 100 milligrams per deciliter (mg/dL) are

consideggsd
Pre-diabetes

Fasting Glucose

Less than 100

Blood pressure is the force of bloed against the walls of
arteries. It's recorded as two numbers: the systolic pressure
(as the heart beats) and the diastolic pressure (as the heart
relaxes beoween beats). High bloed pressure increases your
chance (or risk) for getting heart disease and/or kidney
disease, and for having a stroke. Hypertension is especially

dangerous because it often has no warning signs er symptoms.

Note: If one of the measurements
is in a higher category than the
other, the higher measurement is
usually used to determine the
stage. For example, if systolic
pressure is 165 (Stage 2)

and diastelic is 92 (Stage

1), the patient would still be

diagnosed with Stage 2 hypertension.A high systolic pressure

compared to a normal or low diastolic pressure should be a
major focus of concern in most adults.

Blood Bpefsure Ranges

Ranges for Most A lults
systolic/diastolic

Normal Blood Pressure Systolic below 120 mm Hg
(systolic/diastolic) Diastolic below 80 mm Hg

Systolic 120~ 139 mm Hg
Diastolic 80 -

Systolic 140 - 159 mm Hg
Diastolic 90 - 99 mm Hg

Mild Hypertension
(Seage 1)

Bur blood pressure and
improve your other numbers. This will get you on the road to

harrar Auarall haaleh

about what you 3

'm UnitedHealthcare

TAKE ACTION!

Did you know 70% of causes of early death and disease
committing to small, daily choices to preserve your futul

Manage your weight

Losing weight is a challenge. The most effective strategy is to
both decrease calories and increase activities each day. In order
to improve your Body Mass Index, individuals who spend a
majority of their day sitting should become more conservative
with food portions and more generous with activities.

To lose one pound per week, you would need
to eliminate 500 calories per day — either by eating less
or exercising more. Five hundred calories is roughly equal

to 2 pieces of pizza, 6 buffalo wings, or a quarter pound

hamburger. For reference, it would take a 225-pound
person | hour and 23 minutes to walk off 500 calories.

As an initial goal, maintain your Body Mass Index below a 30"
Obese category. Consult with your doctor, UnitedHealthcare
health coach or Atlas therapist to discuss strategies that will fit
your physical condition and schedule.VWeigh yourself regularly,
and fine-tune your efforts to guarantee success.

Be physically active

VWorking hard? Unfortunately, if you work a sedentary job,
your body doesn't know the difference between working while
sitting or legitimately lounging around. To lower BMI, blood
pressure, lipids and glucose levels, add physical activity into
your daily routine.

Energy. Find out what time of day you have the most energy
and target that time. Also, you'll need enough sleep. If you

Confidential Property of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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* QOrganize the “stages” of the
communication

* Write effective headings
« Have a visible structure

ﬂrgani:einr « Organize information by task
results  Break it down

* Organize set like a single document

Confidential Property of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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Make the best health choices for you.

Opportunities For You

The Upponunmes f:sted below are ba sed on information we g

=10 wenlily potental
Dppummmef.‘ to improve your frealth, rhnn aﬂow you and your physician
to dacide if these recommendations are right for yvour situation,

Health Opportunity 1

Your doctor has prescribed an angiotensin converting enzyme (AC
sin receplor blocker (ARB), commonl
amd heart condiions, 1al you may nol be taking this

medication as prescnbed. For the medication to be most effective, you need
to take it as \rum doctor has nstructed, Please talk to your doctor about the

Health Opportunity &2
I1's lmpnnam fnr chnlmleml levels to be clnsplv mnmmrml ang

Our records suguesl that your last LDL lest was greater than 100 mg/dL Be

sure to ask your doctor about your cholesterol level at your next appomiment,

Talk with your doctor or pharmacist about your medi

ary artery disease,

Health Opportunity #3

Your doctor has plesulhed a cholesterol Iowennu medicatiogs

i ks T Dilon® Simyvastatin,
rosuvastanonitreslof“’ and pravastaun In order for your medication to be most
effactive, it needs to be taken exactly as your doctor instructed. Please chack
to make sure you are following your instructions. If you have any questions or
concems about your medications, talk o your doctor or pharmacist,

Health Opportunity #4

Reqular checkups are important for people with a history of diabetes. Dur records
suggest that you haven't had a checkup in the past six months. If you haven't
already done g0, please call your doctor's office and ask about scheduling your

About Your Health Opportunities

d laboratory tests.
s ihe best person to speak with
about your health because they k[mw you. The Opportunites contained in

this HealtheNote are suggestions and may provide a starting pomt for your
conversation.

Questions to ask your doctor or phammacist about your medications:

* Why is this medicine important for me?

» How often and what imes of the day should | ake this medicme?

* How should | take this medicine? {With food? With water?)

+ Are there any reactions 1o this medicine that | should know about?

* II] expenence reactions, what should | do?

= While taking this medicine, are there foods or other medicines | should avod?
= What happens if | forget to take this medicine?

Questions to ask your doctor about your recommended laboratory tests:
» What does the test measure? Why is itimportant for me?

+ When will | get the results? What results are normal?

= What happens il my test results are not m the normal range?

= How olten should | get this test?

'm UnitedHealthcare

UnitedHealthcare:

» Healing haalth cars. Topathar™

Use your health insurance plan's resources.
Health nformation and 1esources are available through your health
insurance plan,

These resources may mclude;

« Your health plan’s Web site

+ Access to a registered nurse 24 hours a day, seven days a week
« Other special programs through your health plan

+ Halp with finding a doctor or hospital

Check your health plan's Web site or call your health plan’s customer service
number 1o ask about your benelis.

About HealtheNotes

HealtheNotes provide personalized Health Opportunities based on
information received by your health insurance plan. This information, called
claims, 1s receved Tor payment purposes. Claims are used o dentify your
personalized Health Opportumbes. Sometmes you may feel the Opportumties
listed are not correct for you. Ulimately you and your doctor know what is
nght for you.

In some cases, you may have already completed the suggested Opportunity—
sueh as filled your prescrption or had a laboratory test. This hap pens
because claims information may be incomplete due to either the timing of
receiving a claim or an absence of a claim for a medication or a laboratory
test. For example, you may have recently been to the doctor or purchased
your medication in a $4 program at your local phammacy. In these cases, the
claims may not have been received.

Inother cases, your doctor may have a different treatment plan that is better
for you and your lifestyle. In the end, your health care decisions should be
made by you and your doctor,

Your privacy 1simportant to us. Our suggestions are conidential and aremn
accordance with your health plan's privacy policy. This information should be
viewed as suggestions and is not used when d ining benefits, reviewing
claims or making other insurance decisions, If you have questions about this
mailing or would prefer not to receve Tuture mailngs of this type, please call
1-B00-X0%- XXX,

Confidential Property of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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e Assess reading level
o Speak directly to the reader
 Use a conversational tone

« Use simple, concrete, familiar words

Use plain
language

* Write simple, concise sentences

* Write short, tightly focused paragraphs

Confidential Property of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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We know it isn't breaking news, but we still want to
remind you—exercise is one of the best things you
can do for your body.

. Exercise

There are many physical benefits you can get Tom SReee g, There is more to strength training

than you may think.

* Improve your heart — regular exercise can lower your
blood pressure and raise your HOL (good) cholesterol like you are getting enough exercise. However, your
levels. whole body may nat be getting the strength training

it needs. Plus, if you are not stretching properly,

you may not be getting the most benefit from the

) exercise you are getting. To find out how a strength

osteoporosis. training program might help you, call 2 Wellness

Coach at 877-TRN-ITY2 (87 7-876-4892).

If you have a physically demanding job, you may feel

= Combat disease — it has been shown that regular exercise
can help prevent type |l diabetes, some cancers and

* Manage your weight — exercise is a great way to lose

weight and keep it off. If your job is neot physically demanding. we invite

you to talk to a Wellness Coach about an exercise
=  Energy boost —when you exercise, you're taking in more program. Strength training can help tone your

oxygen and nutrients for your body, which helps keep muscles, which will improve your health by:

everything running smoothly—and gives you more energy. + Raising your metabolism y—
+ Strengthening your bones i .au '*;.i\

So, you ate two too many cookies? Looking to burn up to 20 + Improving posture ==\ B2
)

calories in a quick and fun way? Try these activities...

Dancing— it's not just for the Play with you
stars! You can grab a partner you and your pet
or boogie with yourself, just as exercise. Take you
long as you move it! walk or play fetch;

you both in the lor

Swimming laps—
this low-impact exercise has

Did you know that exercise is also a great way to
keep your mind sharp?

amazing benefits! In as little
as 20 minutes you will get rid
of at least 200 calories.

T

Your mental health is also impro
some of the benefits for your mind:

Take the stairs—wal Walk the mall— just don't

(9 get distracted by the sales Bowling— somée If you are just starting an ex
each EY=SPTESq your time signs. This trip to the mall will whole gang! Even » Feeling blue? Get up and move. Research has proven that 'it's-_a._gond idea toajeckwi‘m your :
out over the day at work benefit your heart. a great bowler, it's the release of serotonin (that “feel-good” harmone) during doctor. Plus, remember to know your
and home. to get together, ha exercise can reduce stress, anger, anxiety, fatigue, depression start slow; rest and stay hydrated.

burn some calorie and give you more energy to do the things you want to do.
on the pretzels an.. .. ...

Remember to talk to your doctor before you start an exercise plan.

Confidential Property of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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 Use color to set the structure and
distinctions in the communication

 Use image, symbols and icons that are
meaningful

Comm III'II-EH'IE » Use illustrations to reinforce important
messages
visually

 Use diagrams and tables

« Use symbolic images clearly

Confidential Property of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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HOW TOBACCO

AFFECTS THE BODY

Brain Eyes
Micotine is an addictive drug. Smoking increases your risk for
Smoking also increases your cataracts and other eye problems

risk for stroke.

Teeth
Heart Smoking makes your teeth
Smoking increases your yellow and gives you bad breath,
risk for heart attacks.
Mouth & Throat
Lu“gs Smoking dulls your taste
Most cases of lung cancer buds and can lead to mouth
are due to smoking. and throat cancer.
Smoking also causes
chronic bronchitis and
St Skin
Smoking can give you
5 extra wrinkles and turn
Kidneys your skin leathery,
Smoking increases your
risk for kidney cancer.

WHEN YOU SMOKE,
HOW MUCH TAR

COLLECTS IN YOUR LUNGS?

e
=
I=—]}
—

If you smoke 20 cigarettes per day, about

A QUART OF TAR coliects in your lungs during

one year of smoking. That's nearly |/6 of your lung capacity.

w UnitedHealthcare

THE COST OF TOBACCO:

IT ADDS UP!

At $5 per pack... At $4.50 per tin...

____packs per week ____tins per week

x 52 weeks x 52 weeks

= =

spent per year spent per year

Confidential Property of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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Things m———wEaEacs
you «

A1C tast if not meating glycemic
goals, or if therapy has changed

wouldn't = ‘

AAC test if meeting glycemic goals v

Cholesterol {lipid profile)’
o O Comprehensive foot exam

Dilated eye axam®

Urine test for protein®

N

Flu shot
Pneumococcal vaccine®

1 Mora oftan if needed 1o achiova goals. In adulis with low-nisk values (LD less than 100 mg'dl, HDL higher than 40 mgfdl {50 mgfdl for
fomales), and trighyoarides lower than 150mg/dl) repaat test avery two years. Talk with your dootor about your situation.

2 Typa 1 patiants should have one within threa to five years after cnsct of diabates. H tha basaling axam is normal, subsequant sxams may
bba dona avary two to throa yoars.

2 Thosa who have had Typa 1 dinbates for five years or more should heve an anmual test for microalbuminuria. Al Type 2 dinbetos. patiams
should hava this 1est annually starting at disgnosis.

4 Providad at least onca. Hevaccination may ba recommendad by your doctor.

Sourca: American Disbotos Assooiotion, Clinical Practios Aescommendations 2007

Tha Centars for Discass Control and Prevantion recommends a preumania shot for peopla with disbotes age 2-08. Ask your doctor for
inf icn ragarding intion after age 6.

If you hava questions about your banafits, or you don't wish 1o reccive this mailing in the future, plcasa call the customar sanvice number on

®
Y tha back of your ID csrd. Ploasa refor 1o your Evidanca of Coverage or Summary Plan Descripion for covarags information.
15
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« Target the right look and feel
 The cover should set the expectation
 Use space graciously

 Create a family resemblance

Design the
impression

» Use appropriate production values

e Use the right lifestyle photography
* Personalize when appropriate

e Avoid errors

Confidential Property of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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Wellness starts here.

Confidential Property of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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e Have a legible font
* Prevent cognitive overload

 Plan for skimmers

Design
for human limitations
factors « Design for the right medium

» Design for physical and cognitive

Confidential Property of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.



.. UnitedHealthcare
Ten big ideas 'ﬂ

Helping you make confident
health care decisions

REQIStEFI ng Is easy on mvuhc.com Coping with health concerns can be time-consuming

When you register on myuhc.com, your plan and personal information will be and complex. With so many choices, it can be hard

populated on the site. to know where to look for trusted information and

1 . Salect the Register Now button support

2 That's why Murseline sewvices were developed — to
. Enter your member |0 and Grouwp/dccount number (found on your 1D Card)

or, if you do not have your |0 card, enter your Social Secunty number and give you peace of mind with:

birth date - Immediate answers to your health questions any

3. Enter your e-mail addresa or sign up for a free e-mail account time, from E.I'I}-WhEI'E— 24 hI:IL.IFE-EI.dE}-'

Access to caring registered nurses who have an

4. Cnooee s username and f rd average of 15 years' clinical experience

Trusted, physician-approved information to guide
your health care decisions

When you call, a caring nurse can help you:
Choose appropriate medical care.
Understand a wide range of symptoms.
Normal vision = Determine if the emergency room, a doctor visit
or seli-care is right for your nesds.
. . . . . . Find a doctor or hospital.
- Find doctors or hospitals that meet your needs

) . and preferences.
Color-blind vision - Locate an urgent care center and other health

resources
. . . . . . Understand treatment options.

Leam more about a diagnosis.

Explore the risks, benefits and possible
. e I T T o outcomes of your treatment options.

Confidential Property of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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* Present topics consistently
 Have a consistent style
 Have a consistent tone
« Use words consistently

: o Use design elements and symbols
Be consistent consistently

« Stick with the branding guidelines

Confidential Property of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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| CHOOSING THERIGHT

 HEALTH CARE SETTING
. SAVESTIME AND MONEY.

Tiealth care costs can vary
greatly depending on where care
s peovided:

B Emcrgency it wiil = 4850
et
B Ihyvkcion ofics vt « 570

it = 3130

W Comvenienor case vill = 59

W Call 103 Health Ceuch = 58

Confidential Property of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.

s secred that the betber you
bive your lide, the bealthier v are
ikely i be. But did yo know that
Buabf of all dembas wr the US are doe
w dmeasest s true,
10 dot wait tintil pot're sick 1o
it the doisor
Preventive care includes:

+ Al i

o taninirsion

+ Uhadrsternd rermings

+ Canere w rerrngs

= Trvnlale w el fet e
= T samsrs ot wesmen

AND ¥ YOU NEED
SOME EXTRA SUPPORT,
HELP 1S HERE.

Fhealt [ucrmmbe. v 557 ooy
Pcalth d mellies 14 [ g
JriL e

then Uit Al
Heath Asswvument snd Weliness

it stk st i e i
st it mod s o el gt
[Py A A p
armty it e it sagyeet
i Tt o gy
Finalhy Bk Ttk ey v o a4

et b i i o

Fmars bappet: B rles et P o
e e o i ot

Now that you know your
key health numbers,

taking the next
step is easy.

It only takes 1.5 minutes

1o complete a confidential

Health Assessment and get
Immediate results!

YO CAN W
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e Embrace the value of less
o Simplify visual structure

 Organize and chunk

Confidential Property of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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How does the program work?

You create your program.

The Rewards for Action site is set up to fit your lifestyle — you can
choose what you want 1o do to improve your health. The program is
very flexible so you can do as much or as little as you want and still
eam benefit dollars.

Keep track of your progress.

On the site, you will be asked to enter your information, such as
doctor visits, medications, etc. Some of the trackers are required
for you to get your reward; others will help you track your progress
and keep you motivated, Your To-Do list helps keep your tasks
organized.

Get the support you need.

You can join online discussions about your condition or call a
Health Coach for extra help with your program. You can also find
helpful resources under the Ideas for You section on your site,

Get Rewarded!

You will earn benefit dollars for participating in the program — the
longeer you participate, the more benefit dollars you will receive. Plus,
you'll know how to better manage your condition,

Why enroll? Ifyou have one of these chronic
n‘rna ThaHsmﬂsbrMcnPragmiszhemm:hdpyw

iawnwhalywcan do to &nproveyourhaalﬁxmnd
reactions, reduce your symptoms and live a healthier life!

23
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Get started today!

Log on fo www.myuhc.com.

2. Click on the Health & Weilness link.

'3, Click on the Rewards for Action link.

4. You will then be taken through some simple steps
to easily create your program.

Questions about the Rewards for Action program?
Call 1-866-228-5533,

¥ One in five Americans are
pre-diabetic.
American Diabetes Association
Concerned about pre-diabetes?
Talk to your doctor about your
risk and get screened.

* ook year, 1.6 million  §
pecple are diagnosed
with diabetes.

American Diabste

o Know your benefits plan

isit the Benefits & Coverage section to
an works, incleding details about your
t-of-pocket amounts, covered depends

repare for your care

se the Physicians 8c Facilities section o
atories, urgent care facilities, mental
edical equipment. In addition, you can
ts and find providers who offer qualit

anage your claims

'our cne stop for all your claim and acce
Accounts” section of the site to view the
the amount and date of the claims paid 2
also track your progress toward meeting
download forms needed to submit medic
benefits. In addition, the Quicken Heald
manzge your claims and make payments
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Breakout Exercise w

Define the
document’s Understand Say the right Organize for Use plain
role your audience things results language

Design
Communicate | Designthe for human
visually impression factors Be consistent Simplify

24
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Getting results
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Audience

» Various members in different life stages across the country

« Targeted ER usage, diabetes and asthma

« Home mailings




Emergency Room Postcards U UnitedRealthcare

Young Singles Young Families Empty Nesters/
Older Singles

Have you chosen a doctor yet?

Did you know that 10-15% of visits to ER are unnecessary?

Gina recently had what she thought was a medical emargency.

Har o, S, derviskonoed @ high fever during the night. Sha dooses Rim right 1o the emeegenoy

Fooimi [EF). This phiysician dlagroaad B with an aor indecton ored tnated him with

Euprofen. His foever wonid Bock o nomnal within on hoore %_-» ‘s
b

When Gina got the bill for the ER visit, she wos shooked. it came
o SA80. H you are still not sure when to visst the ER, coll Murseline™
ot BTT-512-1818, 24 hours o day, soven doys o wook.

Choosing the right health setting

Wi ol oF & el Ofel B RURt, ol s th bast canm. Yiour dochor knows
wioul and your hoatth histony and s oo o your medical peconds. IF B not
uegant, § b coually bead ho go bo pour own docbors offics.

Consider your symptoms, compare the costs® and then chaose
tha right hoalth care satting:

WHAT I8 COMNSIDERED A TRUE EMERGEMNCYT

Thaugh mary ripa 1o tha ER can ba avoldaed, you should ahways visit the B B you o SOMaon you know 5 axperkancing:
& A Peblil EHBCK + UrlDibrodla bl Bli-ading + Savare AlQic rMasCton
» A abroke + Fraciures # Difficaulity brearthing
* A hetstsdl injury

Doctor Oitice Visit Urgint Care Conisrs

u P 1y e U Uisre s iers e scpiposa] b0 Frrciss B merse sl s Sl
= Cira e o P sl iTerss Buar e rhgs Cewrarisnt Cars Crarhans oo hareis wed roms Ugsar Gees. Cartas
= [rmaioe cHrs o D i Wil

= Heighd s wesgie = Eymeiw

= B e = Brwrm

27
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Emergency Room Postcards - Results U thitedealtheare

Potentially Inappropriate ER Visits by Life Stage B May2009 - November 2009

60.0 -

B May2010 - November2010

50.0

40.0

30.0

20.0

10.0

Potentially Inappropriate ER
Vistis / 1000

Young Singles Young Families Empty Nester/OlderSingles
Life Stage

* Potentially inappropriate is defined as those visits to the ER that can be treated
at a less costly facility like and Urgent Care Center or a Doctor’s office.

* When compared to the prior period, potentially inappropriate ER use decreased
in all three target mailing groups.

* The young singles group, although decreasing, still remains the biggest
olpportunity as they have the highest volume of potentially inappropriate ER
claims.

Confidential Property of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.



Diabetic Mailing lJJ UnitedHealthcare

Do you know your chance for developing heart
disease or diabetes? How about having a stroke?

A family history of any of these conditions puts you at a greater risk
for developing them in your lifetime.

Do you know what else can put you at risk?
If you have three of the factors listed below, you could
have metabolic syndrome.
* A blood pressure reading of 130/85 or higher or are
on blood pressure medications.
= A fasting blood sugar over 100 or are on glucose
lowering medications. (Type 2 diabetics may also
have metabolic syndrome.)
+ A low HDL “good” cholesterol reading, under 40 for
men and less than 50 for women, or are on medication.
* A high triglyceride cholesterol reading, over 150, or
are on medication.

Did you
Know?

People with
metabolic syndrome
are twice as likely
to develop heart
disease and five
times as likely to
develop diabetes.

Call a Weliness

Coach today to * Obesity or extra weight around the middle (waist is over
help get you started 35 inches for women and 40 inches for men).

on a plan for You may not even know you have metabolic syndrome
healthy living!

until your doctor diagnoses you. It's caused by a diet high
in fat and calories and not enough physical activity to keep
off excess weight; along with high blood pressure, insulin
resistance and poor cholesterol readings.
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Diabetic mailing - Results wUmtedHea‘lthcaw

Measured Office Visits to a PCP or Endocrinologist ° The percent Of Ofﬁce ViSitS and
100.0% A1C tests have increased
oo when comparing the months
i after the campaign to a similar
| time period in the prior year.

60.0% -
50.0%
40.0% -
30.0% -
20.0% A
10.0% -

0.0% -

* In both cases the campaign
was more effective for the
population known to be
diabetic.

Diabetic Population Other Population

m 05/2009-11/2009 m 05/2010-11/2010

Measured Services for an A1C Test

100.0%
90.0% -
80.0% -
70.0% -
60.0%
50.0% -
40.0% -
30.0% -
20.0% -
10.0% -

0.0% -

% 6.6%

Diabetic Population Other Population

@ 05/2009-11/2009 m 05/2010-11/2010
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Healthy pregnancy mailer

Audience
Cognizant/Wipro members who
are currently pregnant
50% of each population
received the targeted version
and 50% received the standard
Optum version
Targeted Indian population

Message
Benefits of the Healthy
Pregnancy Program
Colors/Images focus on Indian
culture
Stress education
Enroll in the Healthy Pregnancy
Program

'm UnitedHealthcare

i
2
{

b-

z« +

You're having a baby! b
Now it’s time to do what

you can to start your

b\ by off healthy.

( HI A l[LH itions

You want the best for your baby.
Start by ensuring your baby’s best health
with the Healthy Pregnancy Program.

Your baby ion of you and Unied Healtheare s here to hielp
you each scep of the way il ch your pregnancy 1o
delivery. Ohur goal is o help you with your family goals and gaide you
throngh your pregaancy.

A program designed with you in mind—

Persaal attchtioh—obly the best fot you and yout baby.
When you enrol in aur Heslthy Prey Emn:v“npﬂn, Cu!f.umﬂuumlﬂﬂ
el ¥ iFamy,

pregrancy habis d\xpmunb S L O SR
¥ you have individaal nccdk s

Educstional resources for your baby's bright fuemre.
At wiwhealthy-pregaancycom, you can access a full range of articles

tips
s Web site al offers you a Healthy Pregrancy Owners' Manual that will
walk you through what to expect befare, during and afier yous pregaancy.

24-hout help.
Afier enrollment, matemity nurses are available 24 hours 2 day to sk
questions and help you slang the way. Call 1.877-743-3149° eall-free
whenever you choase. Afier delivery, many moms sl find they need

ir questions. Experienced answer your

ippos
questions ase avail alk by phane, even afice your baby

Entoll at your colehichice.
Toget rﬁ e mast fmmﬂxpmy:m s best 1o, mmud..m.ﬁdnnmm

‘your peegrancy. But you can 33
week of pregrancy:

Individual support-

‘ommplimentary gifis and savings for you and baby.
E...a athe 5

As 2 Healthy . n
receive a discoant af ten percent at HarnesandNoble com, In addition, an extra
und e shipping will i o825
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and you
. s o o your b Sarurday: $am. 10 5 pm.
J-Llst &)r yol,]_ -}m}-ﬂr—_’?‘v‘-ﬂsﬁﬂg—m‘} 2 book that will hlp you learm mone sboat yoar Central
.
+ TwabookletsfromJoeuan ¢ Jowon:Flacing Baky Chenges Eerybing Mo uleriarian
e Wt New: The ot days by b
Johnson & includiag www:healthy-pregnancy.com
e i i e it Tylemil Mot and Mylizon”
+ Discount on PJ's Cormfort, s herpital grade beeast pump by Limerick, Inc.
«Tn - red by




Healthy pregnancy program mailing - Results

Client #1 % of Mailed who
Called

Total 12.6%

Targeted Mailing 17.5%

Standard Mailing 7.8%

Client #2 % of Mailed who
Called

Total 11.5%

Targeted Mailing 13.3%

Standard Mailing 9.6%
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Questions?
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