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“Health Literacy has become common language in our 
organization. We think about it every time we post a 
sign, write a memo to staff, update our web-site, print 
materials, etc.”— Pam Delagardelle, CEO, Grundy 
County Memorial Hospital, Grundy Center, Iowa

Aim: Improve quality & safety by fostering effective communication that enables all IHS 
patients to access, read, understand, & act on health information, using the following 
strategies:  1) incorporate Plain Language principles into all verbal & written 
communication; 2) build systemwide capacity in teach-back; 3) incorporate reader-
friendly principles into all newly-developed written materials for patients/families; & 4) 
provide a care environment that fosters communication & welcomes questions.  Goal will 
be 5% increase in IHS affiliate & composite top-box HCAHPS scores for 4 health literacy 
(HL)-related domains (Communication w/ Nurses; Communication w/ Doctors; 
Communication about Medicines; Discharge Information) by December 31, 2011.
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Improving Patient-Provider Communication for Patients Having 
Surgery:  Patient Perceptions of a Revised Health Literacy-Based 
Consent Process           Miller, Abrams, Earles, et al.  Journal Patient Safety, 2011



New Readers of Iowa
Health Literacy Statements
- About Communicating with New Readers
- About Literacy Testing in the Health Care Setting
- How Can Health Care Professionals and New Readers Work

Together?
- Recommendations for Health Care Providers




	Slide Number 1
	Slide Number 2
	Improving Patient-Provider Communication for Patients Having Surgery:  Patient Perceptions of a Revised Health Literacy-Based Consent Process           Miller, Abrams, Earles, et al.  Journal Patient Safety, 2011
	Slide Number 4
	Slide Number 5

