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o h Literacy Missouri

Our mission is to improve the health of all Mz; ians.
Founded December 15, 2009



Health

What we do

*Help improve health facility environment

*Train health professionals to improve communication skills
eTeach patients communication skills

eSupport community groups

*Provide a free, online library of health literacy materials




Why Social Media?




Why Social Media?

*79% of American adults go online:

*83% look for health information

*61% use social network sites
*Boomer generation fastest growing

*8% use Twitter

--Pew Research Center’s Pew Internet & American Life Project
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Growth of our social media network: 2010-2011

MISSOURI

1600 1500+
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You and Health Literacy Missouri
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) Twitter Length: 1:54 3
I_,J VouTub B0 4 friends like this.
ouTube
) Y IHA Health Literacy, Health Literacy
A video : . Wi :
419 Impressions - 0% Feedback Isconsin
%eH Friday at 12:29pm - Like - Comment - Share
Quick Tips
343 Health Literacy Missouri ) )
people like this Making Strides Toward Improving Health Literacy Online. Thanks for the Get more people to like your Page with
mention @healthfinder! #healthlit Facebook Ads today!
HISSOURI
Likes See All s#=**u,  Making Strides Toward Improving Health Literacy Get More Connections
Minnesota ;" #, Online | e-Patients.net
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Foundation for 430 Impressions - 0% Feedback
Health (MFH) ¢]] Friday at 9:53am - Like - Comment - Share

MiSSOURI
Y Like - Megan Rooney likes this.

American Public
Health
Association

Health Literacy Missouri
We'll be starting a community garden this spring.

HISSOURI

Health Literacy Missouri - Message from the

St. Louis President and CEO

Regional Health bit.ly

Commission
Last week, | noticed buds forming on the tips of tree
branches. Crocus bulbs have begun to burst from the

e soil. The weather here in 5t. Louis has been
unpredictable at best. Sunny and warm on one day,
gray and frigid the next. But it's impossible to deny it:
Spring is almost here.

Unlike 550 Impressions - 0% Feedback

¢]] March 9 at 2:43pm - Like - Comment - Share
Share
Health Literacy Missouri

A good reminder that using plain language requires a conscientious
effort.

I Health Literacy Missouri - Plain Talk Blog

CIECGNED
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Back to Reality

Jen Kresse
Mar 8, 2011

So, a guy walks into his
doctor's office...

Michelle Roberts
Mar 1, 2011

Students and Health
Literacy—Beyond
Academic
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Enter Amount Donate =

| want to...

So, a guy walks into his doctor's office...

Mar 1, 2011

My guy is a very intelligent man. He is an engineering analyst at a Fortune 500 company. When
one of the kids encounters a tough math problem, its him they beeline for. He reads Carl Jung
for fun. He doesn’t even need me to help him match his ties to his shirts (well, most of the

time).

Still, when it comes to doctors’ appointments, this otherwise bright and articulate fellow goes

stone silent.

The first time I accompanied him to a medical appointment was by happenstance. We were
running errands together and his annual doctor’s visit was on the list somewhere between Target

and Trader Joe‘s.

At some point, we found ourselves in his doctor’s office = my guy up on
the crinkly paper and me in the visitor’s chair. As soon as the doctor

walked in, Mr. Always Has Something To Say suddenly didn't. And the

doctor wasn't much better. Before long, I noticed that the words passing
between these two men didn't amount to much more than a syllable here or a grunt and a nod

there.

I could hold my tongue no longer when a new prescription was prescribed and I had no idea what
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My Activity

« Megan Rooney  Add Connections

Groups Jobs Inbox Companies More Groups -
i Health Literacy Missouri
Discussions = Members Promotions Jobs Search More...

|8ta|‘t a discussion or share something with the group...

Maximum length is 200 characters.

# Attach a link

Most Popular Discussions

Michelle
Stop Following

Sarah
Stop Following

Sarah
Stop Following

Sarah
Stop Following

How da | learn to communicate better with my patients?

Provider-patient communication is an extremely important part of health care. Good
communication can help patients follow recommended treatments, improve health outcomes,
decrease health care costs, improve patient satisfaction, reduce incidence of malpractice
lawsuits, and ...

posted March 5, 2010

See more »

Healthy People 2020 questions for HealthLit Chat
Please share your thoughts on the following questions on Healthy People 2020:

* What initiatives are currently addressing the health literacy objectives under the Health
Communication and Health Information Technology section?
* Where do you see other opportunities ...

posted 1 month ago

See more »

Health reform

In hener of the one-year anniversary of the Affordable Care Act and with our upcoming health
literacy discussion on Twitter on March 3: How has health care reform affected your work?
How do you see health literacy as part of the legislation's goals?

posted 13 days ago

See more »

Healthy People 2020
Healthy People 2020 was launched today. What objectives are you most excited about?

Healthy People 2020 - Improving the Health of Americans healthypecple.gov
Learn the ways that Healthy People 2020 is planning to improve the health of all Americans
in 10 years

posted 3 months ago

Sarah Bzdega 2 months ago - Thanks for your great comments, Doug. We at Health Literacy
Missouri especially agree that working tegether to improve the health ... »

AR

See more »

Forward this group

Manager's Choice

How do | learn to communicate better
with my patients?

Michelle Roberts See all »

Updates: Last 7 Days

-
<

Sarah Bzdega started a discussion:
Health reform

13 days ago - Like - Add comment

Heather Pautler has joined the
group.
13 days ago - Send message

Heidi Hale has joined the group.
13 days ago - Send message

See all updates »

Ads by Linkedin Members ‘r;L

MS in Prevention Science
Help reduce substance abuse and
more. Earn a Masters in Prevention
Science

HCCA Compliance Institute

April 10-13 Orlando FL: Presented by
The Health Care Compliance
Association

Grants For Grad School

Return to school. Grants may help you
pay for your Graduate Degree.
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HLM Grand Opening

Thumbnalls Detall Comments

WSSOI

On Cctober 6th, 2010 we opened our doors
to the neighborhood for the first time. Local
restaurants provided food and drink, and we
had local music as well. Great to meet our
neighbors!

views | Add a comment?

r:’ Fead — Su

Activity Around Yeu | In Your Groups | From your friends

= Send to a friend
You Your Photostream | Organize | Upload | Your Account



l Videos Upload Tools Explore Help

Your videos

24 Uploaded / 0 Other Credits / 24 Total

MISSOURI

Videos 1-12 of 24

Show me  pawest w  wideos in | thuymbnail + format Search these videos

Here are all your videos on Yimeo. Choose "Uploaded"
to view the videos you have uploaded to Vimeo.
Choose "Other Credits" to see the videos that you are
credited In by other users.

We recommend using the sort bar which allows you to
see your videos In different orders or formats. If you
are looking for a particular video of yours, use the
"search these videos" |Ink.

HLM Overview 2010 Health Literacy Missouri Health Literacy Month Public
5 months ago Public Service Service Announcement - 15

Announcement #3 seconds

5 months age 5 months ago

r.__

Vimeo Plus, more of
what you want

Health Literacy Month PSA - A Patient’s Story Seed to Table Best Practices
Marty Ratermann 8 months ago B manths ago
5 manths ago

W

= . fa | 3 2
Health literacy in Adult Health literacy in hospitals YOO Magazine
Education Best Practices best practices 8 maonths ago

8 months ago B months ago
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Health
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MISSOURI
B2l wall

Hidden Posts
] Info
:| MNotes
&5 Discussions
Photos (6)
Ly Resources
@ Twitter
u YouTube

H Video
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Search

Health Literacy Missouri

Non-Profit Organization # Edit Info

Wall Health Literacy Missouri - Most Recent +
Share: [ Status Photo #]] Link '5¥ Video

Write something...
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Health Literacy Missouri
Dominic's Experience with Health Literacy

Mar 11, 2011 12:29pm
Length: 1.54

419 Impressions - 0% Feedback
'ZM Friday at 12:29pm - Like - Comment - Share

Tools we use:
* Wall posts

* Events pages

* Photo galleries

* Discussion board
* Notes

* Resource page

* Twitter feed

* Video



Facebook: Lessons learned

People like the personal connection to us:

*Personal stories and photos
*Events

*Achievements

*Blog posts

*Media coverage

| like this.
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Facebook: Lessons learned

Health Literacy Missouri

Mew Plain Talk Blog: Students and Health Literacy—Beyond Academic
#healthlit

HISROURI

Health Literacy Missouri - Plain Talk Blog
www healthliteracymissouri.org

The "academic” approach to health literacy doesn't always
have to focus on research. I've recently had the pleasure to
work with two different student organizations at the
University of Missouri in Columbia that approach health
literacy as a volunteer opportunity for advocacy. The
groups’ members ar

676 Impressions - 0.59% Feedback
ﬂ February 23 at 10:52am - Like - Comment - Share

0 2 people like this.

Annie Bastida LIKE LIKE LIKE a million times!l :=)
February 23 at 11:07am - Like

Kristin Morrison Totally agree with you Annie! Go Mizzou
February 23 at 12:46pm - Like

Write a comment...
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Twitter Practices

HealthLitMO

Be an expert:
*Post links to resources, research and news
National Conference on Health eUpdate followers on our work
Communication, Marketing, and
Media: http://twurl.nl/I6zgz3
about & hours ago via twitterfeed °
Connect:
Making Strides T dl ing Health Li Online. i
Thanks for the mention @nealthinder! #healtnie *Ask questions
http://fb.me Eznvgof *Respond to posts
We'll be starting a community garden this spring. .Retweet
T e ovReos Post messages likely to be retweeted
SlhebaMuturi Poor health literacy impact: patient injected .Pa rtiCipate in diSCUSSionS
i in int d th te it! http: .st/e7db i . . .
@FlordaLiteraey o faposiferdbze v *Post highlights during & after events
Retweeted by HealthLtMO *Highlight stories
@I-_If:-althEdD_elsk Than.ksl o

A good reminder that using plain language requires a
conscientious effort. http://fb.me/T43VET]3

Ir 9th via Face

Terrence Howard on colon cancer screenings (might make you
cry). http://fb.me/TEYYd109

far Bth via Faceb



H'?glrzhcy . .
Twitter: Lessons learned

People like information:

*News items
Interesting facts
*Valuable resources: websites, toolkits, blogs

People like to engage in professional dialogue:

eTwitter Town Halls
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Twitter: Lessons learned

HealthLitMO Health Literacy MO
Are you health literate? Here's a test: hitp://bit.ly/gZF JKi #healthlit

wesoun & NttPL/fb.me/GXGPqQ43
7 Feb

widfm Wi Family Medicine t
@ Are you health literate? Take this short test: hitp://bit.ly/gZFJKi
#healthlit #WIHLS ( via @HealthLitMO )
T Feb Fawvorite Retweet Rephy

= LiteracyKC Literacy Kansas City
nﬁ @HealthLitMO Thanks for sharing the #healthliteracy test! Shows
how important #literacy skills are in making everyday important

decisions
7 Feb

7 Feb

colleen_young Colleen Young
RT @HealthLitMO: Are you health literate? Here's a test:

hitp://bit.ly/gZF JKt #healthlit http://bit.ly/i3fGd3 #hcsm #hcsmea
7 Feb

A healthlitwriter Cate Polacek MFA ELS
Al RT @HealthLitMO: Are you health literate? Here's a test:
PSS hittp://bit.ly/gZF JKt #healthlit hitp://fo.me/GXGPqQ43
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Twitter Town Hall

What is it?
An interactive online experience where

participants post messages with a focus
for a set period of time on Twitter.

Details:

*A monthly discussion on a health
literacy topic

eDraws around 80 people

*More than 400 posts in 1.5 hours.

HLM ‘War Room’




Health

Small investment, big payoff

eInternational audience
* 66 different countries

» Sparked ongoing discussions
* Raised our awareness of health literacy information
* Increased website traffic:

21,000 visits

11,000 different users
*10% of visits from Twitter

* Boosted ranking in “health literacy” Google search
econsistently in the top results

 Building our reputation as a robust health literacy resource



Social Media: Lessons learned

*Social media is essential to an
organization's growth

*Don’t just self-promote; engage and
be a resource

*Have a voice
*Each site has a different purpose

*Experiment with new ideas

*Be creative, have fun!



Where do we go from here?
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#]] Links
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people like this

Likes See All
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I Togethers
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The da Vinci
Surgical Robot

Add to My Page's Favorites
Create a Page

Report Page

Share

Search

Macarthur Obgyn

Local Business - Irving, Texas

Wall

g:-"ﬂ Macarthur Obgyn

MacARTHU  Macobgyn on WFAA Cood Morning Texas featuring the da Vinci® Surgical
- System

Sl bl

Good Morning Texas featuring the da Vinci®
Surgical System | MacArthur OB/GYN
macobgyn.com

ﬂ Saturday at 10:52am - Share
£ 5 people like this.

Heather Welch Fortenbury GMT was an awesome
experience! And the DaVinci Surgical System is an amazing
piece of eguipment. | feel great! Thanks Dr. LIl

Saturday at 10:59am

Kellie Pringle awesome job Dr. Livingston! Great segment!
Saturday at 11:35am

; Julie Rubin Liberman Great interview, Dr. Jeff]
Saturday at 12:36pm

g:-"ﬂ Macarthur Obgyn

— Half Of Adult Males Carry HPY - Science News
EJ N WWW.SCiencenews.org

L

Human papillomavirus lingers for months in men, study shows

ﬂ Friday at 11:15am - Share

m Macarthur Obgyn

MacARTHU  MacArthur Obgyn will be on Good Morning Texas WFAA Channel 8 at 9:49
E e am this morning discussing da Vinci Robotic hysterectomy. Tune in or set
Sail your DVR.

March 10 at 8:2%am via iPhone
1 5 people like this.
Judy Walker Busch Cool
March 10 at 9:27am

Liz- Rhodski Darson that machine is awesome!
March 10 at 9:55am

Macarthur Obgyn - Top Posts +




HOME ABOUT CONTACT OPINION SPEAKING

medpageTopAy’s

KevinMD.com

Social media's leading physician voice

Alternative medicine problems patients need
to know about

8 COMMENTS
in MEDS

by Alex Lickerman, MD ¥ Tweet « 15
Americans spend an astounding 34 billion dollars on alternative
medicine annually. Given that so many of us put our faith in
alternative care, | wanted to clear up some commaon misconceptions
about it to help people make wiser choices when and if they turn to
it.

What is alternative medicine?

In general, alternative medicine is used to describe practices outside
the bounds of conventional medicine. It's also often connoted to
include practices that haven't been shown to be effective.
Mainstream scientists often criticize alternative medicine as
charlatanism, arguing that anything alternative that's been proven to
work is in fact ... mainstream medicine. Advocates of alternative
medicine, in contrast, typically point to their personal experiences as
proof of the effectiveness of many such “unproven” interventions.

click to continue...

6 comments

ASA addresses drug shortages to ensure
patient safety

0 COMMENTS
in MEDS

r \l‘fp Lipid Insig

n Lipid Lowering in the Chronic |
KevinMD.com on Facebook
You like this. Unlike

(4 Subscribe

enter e-mail for updates

43976 readers 31k Followers
EERGEEEEE e

FREE Download»»

from the Android Marketplace

il
medpage
" TODAY

mobile

CME Spotlights

MDS Treatment Monitoring Flows heet
and Algorithm more... MEd IQ

.............

Hep B in Immigrart Populations:
Challenging Cases in Primary Care
MOre...
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CaringBridgeW.org

English | Espafiol
Home | Log In | My Profile | Store | Contact | Help

Connecting Family and Friends When Health Matters Most

Visit | Create | About | Share Our Service | Donate | Partners | Newsroom

Sharing CaringBridge flyers,
information cards and posters within
your community helps spread the
word about the free service to people
who need it.

Download CaringBridge Materials

Share CaringBridge with Your Community

Next Topic: Steady Support for Premature Twin Boys IE‘ lE

Create a Website

It's quick, easy and free. Create a site for
a loved one or yourself. You can start a
site and transfer it to someone, too.

See How it Works Create a Website

Visit a Website

- Enter Website Name - Visit a Website

Don't know the Website Name? Contact the
site author.

Access a Classic CaringBridge Website

Share Our Service

Know someone who needs support due to
cancer, premature birth, injury or other
significant health challenge?

Spread the word

Start a Site for Someone in Need

Tell Someone about CaringBridge

Find More Ways to Share CaringBridge

Connect with Us

n EBecome a Fan on Facebook

'[j Follow @CaringBridge on Twitter
- =

You.
Find us on YouTube

Terms of Use, Privacy Policy and
Copyright Policy Update

Our Terms of Use, Privacy Policy and

Personal Stories View All Stories

Unexpected Purpose. A family receives support through
CaringBridge after teen sustains critical injuries in a car
accident.

Unexpected Purpose

Powered by Generous Donors

CaringBridge is powered by a grateful, engaged community. You can make a
difference in the lives of people who depend on CaringBridge. Support our
mission: To amplify the love, hope and compassion in the world, making each
health journey easier.

Donate Today

Copyright Policy have been updated effective

01/19/2011.




@ﬁtweetwhatyoueat!

need help?
Like

login or register to get started

418

| home my diary forum blog

15% off sitewide '
news ‘

tmy*prmts

The Easiest Food Diary you will ever keep

Setup your own Track what you Enter calories for

Twitter-based eat and your foods you know,

food diary in weight through have CrowdCal .

moments your mobile fill in the blanks or connect with

phone orthe wep S
|
L
recently tweaten what people are saying
user just ate calories when .@ "l lost over 12 pounds
L gl using TWYE!"
Kitzzy chili N/A 10 minutes
TWYE in the press
kitzzy brown rice N/A 10 minutes
lifehacker E=3711]
kitzzy biscuits N/A 10 minutes IEEE
World =
(P Y dajero salad, tuna, 1/2 pita 2ws 24 minutes GRAZTN cteprapes
THE HUFFINGTON POST
:’qﬁ dajero1 rice krispee treat 90 24 minutes SCBS NEWS  marie dlaire
— i !
L1 dajero1 green tea o 24 minutes see how it works!
&
Not sure how to use TWYE?

. Homeflower salad 16 24 minutes Check out our tutorial video
b’ Sl
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Donate =

Health
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March

President's

Message

sl here Sl Donate

to Health Literacy Missouri

Click here

Welcome to Health Literacy Missouri Health Literacy Missouri

Health Literacy Missouri

HealthLitMO National Conference on m
&8 Health Communication, Marketing,
and Media: hrep:/ /twurl.ni/16zgz3

yesterday « reply

‘ HealthLitMO Making Strides Toward
Improving Health Literacy Online.
Thanks for the mention
@healthfinder! #healthlit
http://fb.me/EzJnvgof

4 days ago - reply

‘ HealthLitMO National Conference on
& Health Communication, Marketing,
and Media: http:/ /twurl.ni/16zgz3

yesterday - reply

‘ HealthLitMO Making Strides Toward
Improving Health Literacy Online.

Thanks for the mention .
@healthfinder! #healthlit %

Join the conversation

Visit our website: www.healthliteracymissouri.org

Contact: swelch@healthliteracymissouri.org
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