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Where Are We Healing? 
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Complicated vs. Complex 



Properties & Patterns of CAS 

• Sensitivity to Initial Conditions 
• Power Laws – 80/20 Rule 
• Tipping Points 
• Change Paradoxes 
• RIPPLES & Emergence 



Modeling of Thyroid Status 



Variability & Health 



SBP & Mortality 



River of Health & Sickness 
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Simple Rules 
Micro Level  

(Healing Relationships) 
 
• Find something you value in each  
      colleague & patient you encounter 
• Give your full attention in any interaction 
• Try to strengthen & encourage every  
       person you encounter in your practice 
• Always respond – that is, stay in dialogue 
• Never do all the relational work  in any  
       relationship 

Macro Level 
 (Population Health) 

 
• Promote 1st contact, easy access 
• Assure comprehensiveness 
• Coordinate & integrate all care 
• Optimize personal, sustained 
       partnership 
• Focus on restoring health 



A Sensible Scale 
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Adaptive-Renewal Cycle 
Reorganization Conservation 

Establishment/Growth Release 
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Refreshing FM’s Roots 



Epilogue 
Showing up is our power 
 
Empathy is our song 
 
Story is our way 
 
Relationship is our healing 



SURPRISE!  It’s 
Always the 

BEGINNING! 
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