Health lives here

University of Wisconsin Department of Family Medicine
1 FY14 Annual Report | EXECUTIVE SUMMARY



1100 Delaplaine Court

Madison, W1 53715-1896

Phone: (608) 263-4550 « FAX: (608) 263-5813
fammed.wisc.edu

n facebook.com/wifamilymedicine

y’ twitter.com/widfm

youtube.com/wifamilymedicine

© 2014 Board of Regents of the
University of Wisconsin System

Editor: Andrea Schmick

Cover Design and Production:
Kathleen Pape and Michael Lemberger,
UW Health Marketing and Public Affairs

Photography:
Todd Brown, Chris Frazee, and John Wingren,

UW SMPH Media Solutions
John Maniaci, UW Health Marketing and Public Affairs
Princely Nesadurai, Wisconsin Department of Tourism
Peter Vance, The Studio
Armando Vera

Special thanks to Kari Brotzman, UW Health Marketing
and Public Affairs

UW PA student Isaac Hinson.

On the cover (clockwise from top left): Eau Claire resident Harry Kahlon, MD (on right); Wingra faculty
Beth Potter, MD (on right); Fox Valley care manager Beth Belmore, MSE; Cross Plains faculty Daniel
Jarzemsky, MD (on left); Wausau faculty Thomas Strick, MD (seated), resident Leanne Anderson, DO, and



http://www.fammed.wisc.edu
http://www.facebook.com/wifamilymedicine
http://www.twitter.com/widfm
http://www.youtube.com/wifamilymedicine

CONTENTS

The DFM at a Glance ........ccccoociiieeneeennnne 2
Welcome from the Chair ...........c.cccveeeeeen. 3
IN MemMOoriam ......ccceeevveeieiiiiiiee e 4
DFM GOVEINanCe .........cccccevvevrmeeeeninenennns 5
1. OUR PEOPLE 6
1.1. New Faculty .....ccccceeeeiviiiiiieec e, 7
1.2. Retirements and Departures ............... 8
1.3. PromotionS.........cceeeeriiimiiieeeeeniiiieeeeenn 9
1.4. Accolades .......ccooveeeiiiiiciiiiee e 10
2. EDUCATION 12
2.1. Medical Student Education ............... 13
2.1.1. General Highlights..................... 13
2.1.2. Program-Specific Highlights...... 15
2.1.3. Faculty/Staff Leadership ........... 16
2.2. Resident Education ............cccccceenenn. 18
2.2.1. Statewide Highlights.................. 19
2.2.2. Statewide Osteopathic
Residency Program .................. 25
2.2.3. Baraboo Rural Training
Track (RTT) vvveveeeeeeiiiieeeeeeee 26
2.2.4. Eau Claire/Augusta
Residency Program .................. 27
2.2.5. Fox Valley Residency
Program ..........ccccceevevveveinnieinennnns 30

2.2.6. Madison Residency Program .... 33
2.2.7. Milwaukee Residency

Program (Affiliated) .................. 40

2.2.8. Wausau Residency
Program (Affiliated)................... 43
2.3. Fellowships .....ccccoooeeeiiieeciece, 45
2.4. Physician Assistant Program ............ 47
3. PATIENT CARE 53
3.1. General Highlights .........ccccccceiiniiiie 54

For residency clinic highlights, see each
program in previous section

3.2. Community Clinic Highlights .............. 56
3.2.1. Arboretum CIiniC.............ccoeeene.... 56
3.2.2. Cross Plains Clinic .........cccce..... 57

3.2.3. DeForest-Windsor Clinic ........... 58

Community Clinic Highlights, continued
3.2.4. Fitchburg Clinic..........ccccovveennee.
3.2.5. Mt. Horeb CliniC.........cccceeeuvvneeee.
3.2.6. Odana Atrium CIlinic...................
3.2.7. Oregon CliniC........cccccvvvveeeeesinnns
3.2.8. Stoughton Clinic ...........cccecuvveeee.
3.2.9. Sun Prairie Clinic.......ccccccceeeins
3.2.10. Yahara Clinic .........cccceeeeeunnnen.

3.3. Regional Clinic Highlights ..................
3.3.1. Beaver Dam CIinic.........cc........
3.3.2. Cottage Grove Clinic ................
3.3.3. Fort Atkinson ClinicC....................
3.3.4. Portage Clinic .........cccceevevuuvnneen.

4. RESEARCH
4.1. General Highlights ...........cccccoviinnen.
4.2. GrantS .....ccoovvecreeiieieisiee e
4.2.1. Externally Funded Projects .......
4.2.2. UW-Funded Projects .................
4.2.3. Collaborative Projects................
4.2.4. KAWArdS ....ooovvveveiiiieeeniieeee
4.2.5. DFM Small Grants.....................
4.3. Wisconsin Research
and Education Network ....................

5. ADMINISTRATION
5.1. FINaNCials ........cccccvvvvvvvvvvinivininnninnninnnn
5.2. Donor Recognition ........c.cccceevvvvenennn.

6. SPECIAL EVENTS
6.1. Eugene Farley Visiting

Professorship .......cccccovcveivieeeiinnenn,
6.2. Renner/Hansen Award Ceremony ...
6.3. McGovern-Tracy Scholars

Award Ceremony .......cccoccevvveeeeeennnnne

7. CLINICAL ADJUNCT
FACULTY

8. PUBLICATIONS

93



THE DFM AT A GLANCE

The vision of the UW Department of Family Medicine (DFM) is to improve the
health of the people of Wisconsin and the nation through leadership in family
medicine education, clinical practice, research and community service.

KEY FACTS

e  Chair: Valerie Gilchrist, MD

e Administrative offices located at Alumni Hall in Madison. Education,
research and patient care takes place statewide.

e FY14 revenue: $104 million

¢ Ranked seventh of family medicine departments nationwide in US
News & World Report’s 2015 edition.

e Residency program created in 1970 as one of the original 15 family
practice residency programs; approved as a department in 1973.

OUR PEOPLE

e 864 employees (including 173 faculty) plus affiliations statewide.
e 4 new faculty in FY14; 4 faculty promotions.

EDUCATION

e Medical student education includes required and elective coursework,
clerkships, workshops and summer experiences.

e Statewide residency programs (DFM-managed and affiliated) are
dually accredited by ACGME and AOA and educated 123 residents in
2014. Of the 40 who graduated in 2014, 25 (63%) entered practice in
Wisconsin.

¢ Academic, addiction medicine, integrative medicine, sports medicine,
complementary and alternative medicine (CAM) and primary care
research fellowships offered.

e  Campus- and community-based MPAS program educated 84
students; 36 graduated in 2014. Of clinically employed graduates,

24 (69%) entered practice in Wisconsin and 11 (31%) entered
primary care. Also, 19 students were enrolled in the master’s
completion program.

PATIENT CARE

e 404,071 patient visits at 21 statewide clinics, and 27,577 patient visits
at three urgent care sites.

RESEARCH

e  $7.8 million in grant awards in FY14. Research interests include
alcohol/ substance abuse, complementary/integrative medicine and
nutrition/obesity prevention.

e  Wisconsin Research and Education Network (WREN) partnered with
primary care clinicians and communities.

YEAR IN REVIEW

July >> 44 new residents entered
our statewide programs.

September >> Jack Westfall,

MD, MPH, presented the Farley
Visiting Professor Lecture; John
Frey Writing Awards presented.

October >> DFM faculty were
presenters and leaders at the
second annual Family Medicine
Midwest conference.

November >> Marc Hansen, MD,
DFM emeritus professor and
residency program founder, won
the 2013 Renner Award; Brian
Arndt, MD, won the 2013 Hansen
Lectureship.

UW Health Belleville Family
Medicine won the James E. Davis
award for Quality Improvement.

January >> Resident Konstantin
Mikeyhev, DO, and graduate
Aaron Dunn, MD, received
awards at the WAFP’s annual
meeting.

March >> US News & World
Report ranked the DFM seventh
among family medicine
departments in its 2015 edition.

April >> Rachel Grob, MA, PhD,
a national expert on qualitative
research, joined the DFM.

May >> The DFM received the
AAFP’s “Top Ten” award for
matching medical students into
family medicine.

The DFM honored 27 medical
students, residents, and faculty
mentors at the McGovern-Tracy
Scholars Award ceremony.

June >> 40 residents graduated;
25 (63%) entered practice in
Wisconsin.




WELCOME FROM THE CHAIR

Welcome to the DFM’s FY14 Annual Report, a summary of our
activities from July 1, 2013, through June 30, 2014.

In FY14, we provided outstanding care for 404,071 patient
visits in 21 statewide clinics—including the new UW Health
Arboretum Family Medicine Clinic—and over 27,577 patients at
three urgent care sites.

Our clinical teams also improved the quality and delivery of
patient care through extensive participation in the UW Health
primary care redesign initiative. All of our clinics implemented
the first phase of the Care Model redesign, while providing
patients with a positive experience at every encounter, and
we're preparing to launch the second phase in FY15.

We continued to uphold our commitment to educating much-needed primary care providers for
Wisconsin. Of the 40 residents and 35 physician assistants who graduated in FY14, 63 percent and
68 percent, respectively, entered practice in-state. We also supported the teaching of 580 UW
School of Medicine and Public Health (SMPH) students, and on Match Day, 15 percent of SMPH
graduates chose family medicine residencies—nearly double the national average of 8.5 percent. In
May, the American Academy of Family Physicians (AAFP) awarded us their “Top Ten” award for
being among the best in the nation for matching students into family medicine.

In FY14, residents in our Wausau residency program became Aspirus employees; the DFM remains
the program’s institutional sponsor. We continue to collaborate with our Fox Valley program as it
changes its structure from a DFM-administered program to a new organization developed in
collaboration with ThedaCare, Ministry Health Care, and the Medical College of Wisconsin.

On the research front, we proudly welcomed Rachel Grob, MA, PhD, a national expert in
qualitative, patient-centered research, as a senior scientist in the DFM. Dr. Grob’s appointment is
shared with the UW Center for Patient Partnerships (CPP), and represents the first formal
partnership between an SMPH department and the CPP.

We also paid tribute to two cherished faculty members we lost last year: Gene Farley, MD, MPH,
and Jeff Patterson, DO (see tribute on page 4). Both were outstanding physicians and incredible
people, and we miss them greatly.

Finally, we furthered progress toward becoming a department of family medicine and community
health though curricular enhancements, clinic-based healthy living initiatives, and local
partnerships. These efforts, together with our sustained focus on accountability and integration, will
allow us to improve the lives of our patients, families, and communities for long into the future.
Because health lives here, in Wisconsin.

Valerie Gilchrist, MD
Millard Professor in Community Health
Chair, Department of Family Medicine, University of Wisconsin School of Medicine and Public Health



IN MEMORIAM

Gene Farley, MD, MPH: 1927-2013

Gene Farley, MD, MPH, a “father of family medicine,” a former
DFM chair and a mentor and friend to many, died on
November 8, 2013.

Dr. Farley’s career began in the 1950s, before family medicine
was a formal discipline. He and his wife Linda ran a clinic on a
Navajo reservation and then had a practice in rural upstate
New York. In 1967, he developed one of the first family
medicine residency programs at the University of Rochester.
He came to Wisconsin in 1982 to serve as DFM chair.

For many years, the Farleys advocated for national health care
and trained many clinicians to work in underserved
communities. In 2009, Dr. Farley created the Linda and Gene
Farley Center for Peace, Justice and Sustainability in Verona,
Wisconsin.

Jeff Patterson, DO: 1946—-2014

Jeffrey Patterson, DO, a professor emeritus at the DFM, and a
health and environmental activist, died unexpectedly on
January 23, 2014.

Dr. Patterson joined the DFM as a resident in 1973. He cared
for patients at the Northeast Family Medical Center for nearly
40 years, and was its medical director from 1989 to 1991. He
was also a world-renowned expert in prolotherapy, publishing
many papers on the procedure and directing an annual
international prolotherapy conference in Madison.

Dr. Patterson was deeply involved with Physicians for Social
Responsibility (PSR), a member of International Physicians for
the Prevention of Nuclear War and the medical director of the
Hackett Hemwall Foundation.

Above: Gene Farley, MD

Above: Jeff Patterson, DO



DFM GOVERNANCE

EXECUTIVE LEADERSHIP

e  Valerie Gilchrist, MD (department chair)
. Lawrence Hanrahan, PhD, MS

. Linda Haskins, MBA

e  Sandra Kamnetz, MD

. Beth Potter, MD

e  William Schwab, MD

. Lee Vogel, MD

LEADERSHIP COUNCIL

. Dennis Baumgardner, MD
. Jacob Bidwell, MD

. Dennis Breen, MD

. Richard Brown, MD, MPH
. Byron Crouse, MD

. David Deci, MD

e  Valerie Gilchrist, MD (department chair)
. Joan Hamblin, MD

e  Stuart Hannah, MD

. Larry Hanrahan, PhD

. Linda Haskins, MBA

. Catherine James, MD

e  Sandra Kamnetz, MD

. Hollis King, DO, PhD

. Greta Kuphal, MD

e  Allen Last, MD, MPH

. Stanley Livingston, MD

. Jennifer Lochner, MD

. Kevin O’Connell, MD

. Kathy Oriel, MD

. Beth Potter, MD

. David Queoff, MD

. David Rakel, MD

. Kirsten Rindfleisch, MD

. David Ringdahl, MD

. Lou Sanner, MD, MSPH
e  William Scheibel, MD

e  William Schwab, MD

e  Virginia Snyder, PhD, PA-C
. Steve Tyska, MD

. Lee Vogel, MD



1. OUR PEOPLE

From left: DFM faculty Kathleen Carr, MD, and Anne Kolan, MD, with fellow Elizabeth Magnan, MD

FY14 KEY FACTS EXECUTIVE LEADERSHIP
e 864 employees (including 173 faculty) e Valerie Gilchrist, MD, chair
plus affiliates statewide e Lawrence Hanrahan, PhD, MS, research
e 3 new faculty director
e 10 faculty retirements/departures e Linda Haskins, MBA, administrator
e 4 faculty promotions e Sandra Kamnetz, MD, vice chair for clinical care

e Beth Potter, MD, associate vice chair of
Madison postgraduate clinical operations

e William Schwab, MD, vice chair for education

e Lee Vogel, MD, Fox Valley campus director

FY14 STAFF MIX

The people of the DFM are a
diverse and exceptional group.
Based in communities, and
through statewide affiliations,
they all work toward creating
health for Wisconsin.

We are deeply proud of their
dedication, efforts, and
accomplishments.

* Wausau residents are employed by Aspirus; Milwaukee
residents are employed by Aurora

** Two additional fellows are appointed through the UW
Department of Pediatrics

Due to rounding, percentages do not total 100%
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1.1. NEW FACULTY
Name  paedomed  Prasicelocaon

Residency Clinic Faculty

Magnolia Larson, DO | 9/01/2013 | UW Health Verona Clinic
Community Clinic Faculty

Christine Athmann, MD 10/01/2013 UW Health Sun Prairie Clinic
Anne Kolan, MD 1/01/2014 UW Health Odana Atrium Clinic

Regional Clinic Faculty

No new faculty in FY14
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1.2. RETIREMENTS AND DEPARTURES

Retirements

Robert Cole, MD

UW Health Odana Atrium Clinic

Alida Evans, MD, PhD

Float and UW Health Odana Atrium Clinic

Richard Schmelzer, MD

UW Health Odana Atrium Clinic

Departures

Timothy Culligan, MD

UW Health Fox Valley Family Medicine

Hollis King, DO, PhD

UW Health Northeast Family Medical Center;
UW Health Verona Clinic

Yves Mario Piverger, MD

UW Health Fitchburg Clinic

Richard Qualy, MD

UW Health Portage Clinic

Natalie Sieb, DO

Float

Katherine Templeton, MD

Access Community Health Centers/Wingra Family Medical Center

Thomas Woodward, MD

UW Health Belleville Family Medicine




1.3. PROMOTIONS

Four DFM faculty received promotions in FY14. Kenneth Kushner, PhD, chair of the promotion
and mentoring committee, along with Suzanne McGuire, coordinates these activities.

Randall Brown, MD, PhD, FASAM
Promoted to Associate Professor

Dr. Brown joined the DFM in 2001 as a clinical instructor. Based in Madison,
he is the director of the UW Hospital and Clinics’ Center for Addictive
Disorders, the founding director of the DFM’s addiction medicine fellowship,
the director of the UW School of Medicine and Public Health’s (SMPH)
fourth-year clinical addiction elective, and the medical director of the AIDS
Resource Center of Wisconsin’s Overdose Prevention Program. His primary
interests are the treatment and prevention of substance use disorders and
their complications, particularly among people in the criminal justice system.

David Rabago, MD
Promoted to Associate Professor

Dr. Rabago joined the DFM in 2002 as a clinical instructor. Based in
Madison, he maintains a full-spectrum continuity and teaching practice at the
UW Health Northeast Family Medical Center. His research focuses on
assessing prolotherapy as a therapy for chronic musculoskeletal pain and
the use of nasal saline irrigation for upper respiratory conditions.

Alexandra Adams, MD, PhD
Promoted to Professor

Dr. Adams joined the DFM in 1999 as an assistant professor (CHS). She is
the director of the Collaborative Center for Health Equity, which is part of the
SMPH’s Institute for Clinical and Translational Research. Her special
interests include pediatric nutritional problems, obesity, metabolic syndrome
and indigenous diets and health.

Brian Arndt, MD
Promoted to Associate Professor (CHS)

Dr. Arndt joined the DFM in 2008. He is the medical director of the UW
Health Verona Clinic, where he provides the full spectrum of family medicine
care. His primary areas of interest include chronic disease management and
group visits, improving electronic resources for individual and population-
based care, practice management, and quality and safety improvement.




1.4. ACCOLADES

John Beasley, MD, received a WONCA Fellowship, the most prestigious
award given by the World Organization of National Colleges, Academies and
Academic Associations of General Practitioners/Family Physicians
(WONCA). This award is given to individuals who have provided outstanding
service to the WONCA organization.

William Cayley, MD, was inducted into the Alpha Omega Alpha (AQA)
Honor Medical Society. Founded in 1902, AQA recognizes scholarship,
leadership, professionalism and service in medicine. Members are elected
by local chapters, of which there are 120 around the world.

David Gaus, MD, MPH, received the 2013 Nathan Davis International
Award in Medicine (Excellence in Medicine Awards) from the Board of
Directors of the American Medical Association.

Cindy Hag, MD, received the Gold Humanism Society and Leonard Tow
Award for Humanism in Medicine. Senior students at the SMPH selected her
for her demonstration of outstanding compassion and clinical excellence.

Elizabeth Menzel, MD, received the Society of Teachers of Family Medicine
New Faculty Scholarship to attend the Family Medicine Congressional
Conference, held in April 2014 in Washington, DC.

Fox Valley resident Konstantin Mikheyev, DO, was named the 2013
recipient of the Wisconsin Academy of Family Physicians Foundation’s
Glenn P. Clifford memorial scholarship. Dr. Mikheyev used the scholarship to
train at the Center for Addictive Disorders at the University of Wisconsin—
Madison.




Richard Roberts, MD, JD, received an Honorary Life Direct Membership
from the World Organization of National Colleges, Academies and Academic
Associations of General Practitioners/Family Physicians (WONCA) based on
his contributions to the organization and family medicine on a worldwide
basis.

Virginia Snyder, PhD, PA-C, received the Master Faculty Award from the
Physician Assistant Education Association. This award recognizes a faculty
or staff member who inspires, stimulates and challenges his or her students
and colleagues through exemplary contributions to PA education and the
profession.

Jeffrey Stearns, MD, received the Ethel Weinberg Award at the 25th Annual
meeting of the Alliance of Independent Medical Centers (AIAMC). The award
honors an individual member who best exemplifies the energy and
commitment of AIAMC founder Ethel Weinberg, MD, by demonstrating noted
local and national leadership in academic medicine.



2. EDUCATION

Eau Claire faculty Mark Gideonson, MD, examines a chest x-ray with resident Chameng Vang, DO

FY14 KEY FACTS LEADERSHIP
o Office of Medical Student Education e David Deci, MD, medical student education
supported the teaching of 580 students in director
all four years of medical school e William Schwab, MD, vice chair for education
e Statewide residency programs (DFM- and graduate medical education committee
managed and affiliated) educated 123 chair
residents; 40 graduated in 2014 e Virginia Snyder, PhD, PA-C, PA program
e 14 fellows received specialty education director

e Physician assistant (PA) program educated
84 students; 36 graduated in 2014

The DFM educates primary care clinicians for
Wisconsin through our statewide:

e medical student education
office;
e residency programs;
e specialty fellowships; and
e physician assistant (PA) program.



2.1. MEDICAL STUDENT EDUCATION

FY14 KEY FACTS LEADERSHIP

e Supported the teaching of 580 medical e David Deci, MD, medical student education
students through required clerkship, director and Primary Care Clerkship assistant
preceptorships, and electives director

e Supported by faculty, staff, and volunteer e Jacqueline Gerhart, MD, Family Medicine
community-based teachers Interest Group director

More leadership on page 16...

From coursework to special programs to hands-on mentoring, the DFM’s Office of Medical Student
Education supports students through all four years of their education at the UW School of Medicine
and Public Health (SMPH).

We are grateful for the efforts of our dedicated family medicine faculty and staff, and especially our
statewide network of volunteer community-based teachers (listed in Section 7, “Clinical Adjunct
Faculty”).

Together, we help medical students discover the principles and possibilities of family medicine.

2.1.1. GENERAL HIGHLIGHTS

Last year, the Office of Medical Student Education:

e Opened HEART-IM as a new fourth-year elective and filled to capacity its first year.

¢ Received (jointly with Wisconsin AHEC) the third of a three-year, $74,000 Reilly Baldwin
Wisconsin Idea grant to promote development of community teaching partners;

e Successfully opened new PCC sites in Lake Geneva, Merrill/Mosinee, Colby/Stratford, Viroqua
and Sparta;

e Funded 24 medical students’ attendance at the 2013 American Academy of Family Physicians’
National Conference of Family Medicine Residents and Medical Students in Kansas City;

¢ Welcomed 41 students at the 12th annual Essen Haus event, a recruiting partnership between
the Wisconsin Academy of Family Physicians (WAFP) and the Family Medicine Interest Group
(FMIG), on February 3, 2014;

e Trained 138 students at its annual procedures fair on March 12, 2014;

e Hosted 20 preceptors and staff at the PCC Faculty Development and Appreciation Dinner on May
1, 2014, and awarded the first PCC Preceptor Awards for excellence in teaching medical
students; and

e Supported 10 student posters created from Primary Care Clerkship (PCC) community
engagement projects for the SMPH’s annual Medical Education Day on May 2, 2014.



Thanks to generous
scholarships from the AAFP,
WAFP and DFM, 24 SMPH
students were able to attend
the 2013 AAFP National
Conference in Kansas City.

First row: Erica Marsh, Sarah
Horowitz, Michael Brenner,
Alexis Guzman.

Second row: Jonathan Fricke,
Erin Peck. Joshua Suhonen,

Robert Kagigebi.

Third row: Michael Wauters, Bonnie Kwok, Meredith Bourne, Jen Perkins, Emily Ramharter,
Jasmine Wiley.

Fourth row: Jillian Landeck, Jenna Ingersoll, Heather Nennig, Eric Phillippi, Bre Anna Nagle, Ben
Eppinger.

Back row: Craig Destree, Jaclyn Krupsky, Parker Hoerz, David Deci, MD

The DFM’s annual
Procedures Fair offers
hands-on training in
prenatal and obstetrics
care, suturing, injection,
casting, osteopathic
manipulative therapy and
other clinical skills.

Above: Third-year resident Jennifer Mastrocola, MD,
and second-year medical student John Holzhauer
practice OB examination skills with volunteer

Ménica Del Valle.

At right: PA Program instructor Beverly Speece, PA-C, teaches suturing
skills to first-year medical student Morgan Weber.



2.1.2. PROGRAM-SPECIFIC HIGHLIGHTS

Patient, Doctor, and Society (PDS)

PDS is the core clinical course in the first two years of medical school. It teaches history taking and
physical examination skills, plus topics like professionalism, health disparities and health systems.

In FY14, 27 DFM faculty and residents led 64 medical students in the course’s weekly “small group”

learning sessions.

M1 and M2 Preceptor Program (family medicine section directed by David Deci, MD)

The M1 and M2 Preceptor Program introduces first- and second-year medical students to clinical
medicine by pairing them with primary care physicians from around Wisconsin.

In FY14, the program paired 204 medical students with 141 statewide preceptors.

Primary Care Clerkship (PCC)
(directed by Mark Beamsley, MD)

Using a statewide network of community preceptors, the
PCC gives third-year medical students in-depth experience
assessing and managing patients in the outpatient setting.

In FY14, the PCC matched 161 medical students with 156
family medicine preceptors statewide.

Fourth-Year Preceptorship
(directed by Paul Hunter, MD)

This experience gives fourth-year medical students insight
into the relationships between clinical care, public health and
the health of the community.

In FY14, 72 medical students worked with 39 family
medicine preceptors statewide.

Fourth-Year Family Medicine Electives
(directed by David Deci, MD)

Electives give students additional experiences in inpatient
medicine, integrative medicine, rural medicine and care of
underserved communities.

In FY14, 79 medical students participated in 119 family
medicine electives with 135 family medicine preceptors
statewide.

Medical students presented posters
from the PCC’s community
engagement project at the SMPH’s
Medical Education Day.

Top: Dana Dieringer presents “Elder
Mental Health & Wellbeing at the St.
Croix Indian Reservation.”

Bottom: William Pennant presents “One
Wisconsin Korean Community's
Interaction with the Healthcare System:
A Qualitative Assessment.”




2.1.3. FACULTY/STAFF LEADERSHIP

Program DFM Faculty/Staff

Medical student education director David Deci, MD

Primary Care Clerkship Mark Beamsley, MD, director; David Deci, MD, assistant
director

Family Medicine Interest Group Jacqueline Gerhart, MD

MEDIC Anne Eglash, MD

Doctors Ought to Care (DOC) Stanley Livingston, MD

Summer Student Research and Clinical Jonathan Temte, MD, PhD

Assistantship (SSRCA)

Family medicine advisorship program David Deci, MD
The Healer’s Art elective Lucille Marchand, MD
Health care disparities elective Jennifer Edgoose, MD, MPH

Fourth-year electives

Addiction medicine Randall Brown, MD, PhD, FASAM
Integrative medicine David Rakel, MD
Family medicine research elective Jonathan Temte, MD, PhD

Madison area clinical clerkships

Belleville Family Medicine Clinic David Deci, MD

Northeast Family Medicine Clinic Ronni Hayon, MD

Verona Family Medicine Clinic Mark Shapleigh

Access Wingra Family Medical Center Ildi Martonffy, MD
Eau Claire clinical clerkship William Cayley, MD
Fox Valley clinical clerkship Lee Vogel, MD

St. Luke’s family medicine clinical clerkship | John Brill, MD, MPH
St. Mary’s family medicine sub-internship Jennifer Edgoose, MD, MPH

UW family medicine sub-internship Louis Sanner, MD, MSPH
YEPSA/PCC OSCE exams Mark Beamsley, MD
UW SMPH admissions committee Alida Evans, MD, PhD; Jacqueline Gerhart, MD; Patricia

Tellez-Giron, MD



DFM EARNS ‘TOP TEN' AWARD FROM AAFP

In May 2014, the DFM received the
American Academy of Family
Physicians’ (AAFP) “Top Ten Award” for
ranking among the very best in the
nation for matching medical students
into family medicine.

Match Day 2014 demonstrated our
success: of the 175 SMPH students who
graduated in 2014, 26 (15.1%) matched
into family medicine. Of those 26
students, 13 (50%) will be entering
family medicine programs in Wisconsin.

The DFM received the AAFP’s “Top Ten” award in May 2014.

From left: Kirsten Rindfleisch, MD; Jensena Carlson, MD; Allen Last, MD, MPH;
Jennifer Lochner, MD; AAFP President Reid Blackwelder, MD; Thomas Hahn, MD;
Jennifer Mastricola, MD; Jennifer Edgoose, MD, MPH; DFM Chair Valerie Gilchrist, MD

Congratulations to Troy Doetch, MD, and David Deci, MD,
for receiving SMPH teaching awards in May 2014.

Dr. Doetch, a family physician at the UW
Health Oregon clinic, received the first
PCC Preceptor Award for excellence in
teaching medical students.

Dr. Deci, who directs the DFM'’s Office of
Medical Student Education, received the
Dean’s Teaching Award during the
SMPH'’s Medical Education Day.

Troy Doetch, MD David Deci, MD



2.2. RESIDENT EDUCATION

FY14 KEY FACTS LEADERSHIP
e 123 residents in statewide programs (DFM- e  William Schwab, MD, vice chair for education
managed and affiliated) and graduate medical education committee
e 40 graduates in 2014; 25 (63%) remained chair
in Wisconsin e Michelle Grosch, MA, director of educational
e All programs dually accredited by ACGME services
and AOA

Nationally recognized for its educational excellence,
the DFM prepares residents to practice full-spectrum
family medicine, with particular attention to health
promotion within their communities.

In FY14, 123 residents trained at the following
residency programs:

e 6 at Baraboo Rural Training Track (6 MD);

e 14 at Eau Claire and the alternative training site
in Augusta (12 MD, 2 DO);

e 18 at Fox Valley (Appleton) (13 MD, 5 DO);

e 41 at Madison’s four clinical training sites:
Belleville, Northeast, Verona and Wingra (36
MD, 5 DO);

e 28 at Milwaukee (17 MD, 11 DO); and

e 16 at Wausau (11 MD, 5 DO).

Each residency program has full accreditation status, and is dually accredited by the Accreditation

Council for Graduate Medical Education (ACGME) and the American Osteopathic Association (AOA).
Residents in our statewide osteopathic program train at each of the above sites.

GRADUATE MEDICAL EDUCATION PARTNERS

e UW School of Medicine and e Appleton Medical Center e  Sauk Prairie Memorial
Public Health e Aspirus Wausau Hospital Hospital and Clinics
e UW Medical Foundation e Mayo Clinic Health System e St Clare Hospital and
e UW Hospital and Clinics in Eau Claire Health Services
e UW Foundation e  Monroe Clinic, Inc. e  St. Elizabeth Hospital
e Richland Medical Center e St. Mary's Hospital
e Sacred Heart Hospital




2.2.1. STATEWIDE HIGHLIGHTS

New Residents

In academic year 2013-2014, 44 residents entered our statewide programs:

e 2in Baraboo;

e 5in Eau Claire/Augusta;
e 6in Fox Valley;

e 14 in Madison;

e 10 in Milwaukee; and

e 7in Wausau.

Graduates and Practice Plans

In academic year 2013-2014, 40 residents graduated from our programs:

e 2 from Baraboo;

e 4 from Eau Claire/Augusta (including one who will graduate in February 2015);
e 6 from Fox Valley;

e 14 from Madison;

e 9in Milwaukee; and

e 5 from Wausau.

Of these 40 graduates:

e 25 (63%) remained in Wisconsin:
e 20 (50%) entered in-state practice
o 5 (13%) entered in-state residencies or fellowships (1 preventive medicine residency, 1
geriatrics fellowship, 1 primary care research fellowships, 1 academic fellowship and 1
integrative medicine fellowship)
o 13 (32%) will practice outside of Wisconsin:
e 12 (30%) entered out-of-state practice
e 1 (2%) entered an out-of-state fellowship (in sports medicine)
o 2 (5%) were yet to be determined at the time of publication.

For program-specific details, please see the summaries beginning on page 26.



Initiatives

e Next Accreditation System transition. All residency programs transitioned to ACGME’s Next
Accreditation System (NAS), which provides continuous (versus episodic) monitoring of programs
and sponsoring institutions.

¢ Milestones implementation. All residency programs began preparing to implement the family
medicine milestones, a framework for determining resident performance within the six ACGME
Core Competencies (Patient Care, Medical Knowledge, Professionalism, Interpersonal and
Communication Skills, Systems-Based Practice, and Practice-Based Learning and Improvement).
Programs also shared evaluation strategies and tools at a Milestones workshop in May 2014.

e Behavioral health curriculum. In response to survey feedback, the department is developing a
standard observation tool for a behavioral health curriculum, and the faculty leader for statewide
behavioral health is working with programs to meet curricular needs and create shared resources.

WRPRAP EXTENDS REACH, FUNDS DIVERSE RURAL GME OPPORTUNITIES

The Wisconsin Rural Physician Residency Assistance Program (WRPRAP) is in its fourth year as a DFM-
administered program designed to leverage state funding to expand resident education opportunities in
rural community settings.

In each succeeding year, WRPRAP has extended its reach and diversified its grantee pool. In FY14, it
awarded $765,279 among 10 programs in all of the grant categories that WRPRAP awards. Ranging from
$11,000 to $150,000 and spanning efforts from supporting rural rotations to initiating new Rural Training
Tracks (RTTs), WRPRAP support stimulated interest, initiative and collaboration toward preparing the
much-needed medical workforce rural Wisconsin requires. More specifically, WRPRAP funded:

o Five early development grants across the state, across eligible specialties and across a range of
purposes supporting:
o feasibility studies exploring options for assessing viable GME programming (Ashland Medical
Center; Bellin Memorial Hospital, Oconto/Oconto Falls);
e development steps in initiating a new community-based RTT (Aurora Health Care, Milwaukee);
e training for program director of a new family medicine program (Gundersen Medical Foundation,
La Crosse);
e An education development grant supporting rural pediatrics rotations (UW SMPH, Madison)
e Three major grants supporting:
e development of a new rural training track within a general surgery residency (UW SMPH,
Madison)
o development of hospitalist and emergency department fellowships (Monroe Clinic)
e continuing development of a statewide consortia for supporting rural GME via outreach, training
and technical assistance (Wisconsin Collaborative for Rural Graduate Medical Education, Sauk
City)

In addition to grant awards, WRPRAP has played a leadership role in rural GME development through
participation in state and national rural groups, and through actively encouraging collaboration among
health systems, academic institutions and community leaders.




Residency Graduation Awards

Award Recipient(s)
Baraboo Rural Training Track
Chief Resident Leadership Awards | Elizabeth Matera, MD; Nathan Vakharia, MD

James Damos, MD, Distinguished | Randy Krszjzaniek, MD
Educator Award

Eau Claire Residency Program
No awards given
Fox Valley Residency Program

Outstanding Physician Teachers of | David Duppler, MD (Fox Valley Surgical Associates); Christopher

the Year Awards Wagener, MD (Affinity Medical Group-OB/GYN); John Beasley, MD
(UW Department of Family Medicine, Madison, WI)

Excellence in Teaching Award Cathy Reeb-Alba, MD (Affinity Medical Group-OB/GYN)

Outstanding First-Year Resident Alice Boshoven, MD

Award

Outstanding Resident Teacher Amy Romandine Kratz, MD; James Spencer, MD

Award

Outstanding Resident Family Matthew Schoenherr, MD

Physician Award
Madison Residency Program

Chief Resident Leadership Awards | Ann Braus, MD; Thomas Hahn, MD; Jennifer Mastrocola, MD;
Matthew Swedlund, MD

Baldwin E. Lloyd, MD, Jennifer Edgoose, MD, MPH

Clinical Teacher Award

Clinical Teacher Awards Thomas Littlefield, MD; Ann O’Connor, PA

Resident Teacher Award Jennifer Mastrocola, MD

Distinguished Service Award Sally Jeglum; Amber Karow; Kristine Kuhn; Debra Sands

Milwaukee Residency Program

Heip Trieu Award Anne Getzin, MD

Alan Wolkenstein Award Rebecca Schultz, MS, FNP-BC

Golden Find Award Siatta Dunbar, DO, and Risa Siegel, DO

Len and Jeannine Perushek Kjersti Knox, MD

Award

Service to the Resident Award Jillian Huyck, MD

Faculty Teachers of the Year Wilhelm Lehmann, MD, and Joelle Wennlund, MD
Chief Residents Award Siatta Dunbar, DO, and Jillian Huyck, MD

STFM Award Anne Getzin, MD

AFMRD Resident Advocate Award | Risa Siegel, DO



Wausau Residency Program
Legend in Teaching Award

Faculty Awards to Residents

Resident Awards to Faculty/Staff

Thomas Peterson, MD

Esprit de Corps Award: Jason Mack, DO
Excellence in Teaching: Patrick Allen, DO

Excellence in Teaching Award: Mark Mirick, MD

Good Fellow Award: Christopher Peterson, MD (Aspirus Regional
Cancer Center)

Esprit de Corps Award: Steven Nichols, MD (Aspirus Family
Physicians)



Resident Scholarly Accomplishments

Scholarship is a key part of resident education at the DFM, as demonstrated by the following
publications and presentations by our residents in FY14:

Ann (Barry) Braus, MD (Madison): Braus A, Dresang L. Pelvic floor rehabilitation during and after pregnancy
for the prevention of stress urinary incontinence. Evidence-Based Practice 2014;17(2).

Sean Duffy, MD (Madison): Duffy S, Martonffy A. Are there effective office-based interventions to promote
breastfeeding? Evidence-Based Practice 2014;17(2).

Elizabeth Fleming, MD (Madison): Fleming EA. The kumquat and other words for brain tumor. Fam Med. 2014
May;46(5):385-6.

Shawna Gleason, DO (Fox Valley): “SIDS Review and Update.” Presentation at Wisconsin Association of
Osteopathic Physicians & Surgeons Annual Fall CME Conference, Appleton, WI, October 2013.

Thomas Hahn, MD, and Jennifer Mastrocola, MD (Madison) with Edgoose J and D’Agata C: “Inpatient
TEACH Cards: Striving Toward Practice-Based Learning and Improvement Milestones.” Seminar presented at
the 47th Annual Spring Conference of the Society for Teachers of Family Medicine, San Antonio, TX, May 2014.

Erin Hammer, MD (Madison): Brooks A, Hammer E. Acute upper extremity injuries in young athletes. Clin Ped
Emerg Med. 2013;14(4):289-303.

Erin Hammer, MD (Madison): “Insidious Onset of Painless Knee Swelling in a Marathoner.” Poster session
presented at the American Medical Society for Sports Medicine 23" Annual Meeting, New Orleans, LA, April
2014.

Jessica Hancock, MD (Fox Valley) with Schultz D and Marnocha M: “Medical Humanities Approaches for
Teaching Palliative Care & Spirituality.” Presentation at the 34th Forum for Behavioral Science in Family
Medicine, Chicago, IL, September 2013.

Patrick Huffer, MD (Madison): Huffer P, Martonffy A. What is the most effective treatment for molluscum
contagiosum? Evidence-Based Practice. 2013;16(9):6.

Harry Kahlon, MD: (Eau Claire): “Preventive Medicine.” Presentation at Regional Employee Wellness
Conference, Chippewa Valley Technical College, Eau Claire, WI, May 2014.

Amy Romandine Kratz, MD (Fox Valley) with Schumann J, Vanyo H, Falleroni J, Jacobe K, Menzel E:
“Women's Health & Obstetrics Boot Camp: Helping Residents Be All That They Can Be.” Presentation at the
47th Annual Spring Conference of the Society of Teachers of Family Medicine, San Antonio, TX, May 2014.

Konstantin Mikheyev, DO (Fox Valley): “Prescription Drug Monitoring Program.” Presentation at the Wisconsin
Association of Osteopathic Physicians & Surgeons Annual Fall CME Conference, Appleton, WI, October 2013.

Vincent Minichiello, MD (Madison): Minichiello V, Rakel D. Are acupuncture and acupressure effective in the
management of labor pain? Evidence-Based Practice. 2014;17(5):6.



Trisha Schimek, MD, MSPH (Madison): Smith RM, Mba-Jonas A, Tourdjman M, Schimek T, DeBess E, et al.
Treatment and outcomes among patients with Cryptococcus gattii infections in the United States Pacific
Northwest. PLoS ONE 2014;9(2):e88875.

Joseph Schumann, MD (Fox Valley) with Falleroni J, Jacobe K, Last A, Menzel E: “Cooking Up Standardized
Cervix Models: An Interactive Demonstration.” Presentation at the 47th Annual Spring Conference of the Society
of Teachers of Family Medicine, San Antonio, TX, May 2014.

Joseph Schumann, MD (Fox Valley) with Romandine Kratz A, Vanyo H, Falleroni J, Jacobe K, Menzel E:
“Women's Health & Obstetrics Boot Camp: Helping Residents Be All That They Can Be.” Presentation at the
47th Annual Spring Conference of the Society of Teachers of Family Medicine, San Antonio, TX, May 2014.

Risa Siegel, DO (Milwaukee) with Bernhard K and Baumgardner D. “Resident Physician Perception of Obesity
And Patient Education In a Family Medicine Residency Clinic Within an Underserved Community.” Poster
presentation at 2013 NAPCRG Annual Meeting, November 9-13, 2013, Ottawa, Ontario, Canada.

Kevin Thao, MD, MPH (Madison): “The Prevalence of Type 2 Diabetes Mellitus in a Wisconsin Hmong Patient
Population.” Presentation at Hmong Across Borders conference, Minneapolis, MN, October 2013.

Heidi Vanyo, MD (Fox Valley) with Jacobe K, Menzel E: "Making Lemonade: Re-inventing Prenatal Care in the
Setting of Dwindling Obstetric Panel Patients.” Presentation at the 2013 Family Medicine Midwest Forum,
Milwaukee, WI, October 2013.

Heidi Vanyo, MD (Fox Valley) with Romandine Kratz A, Schumann J, Falleroni J, Jacobe K, Menzel E:
“Women's Health & Obstetrics Boot Camp: Helping Residents Be All That They Can Be,” Presentation at the
47th Annual Spring Conference of the Society of Teachers of Family Medicine, San Antonio, TX, May 2014.

Heidi Vanyo, MD (Fox Valley) with Falleroni J, Jacobe K, Menzel E: “OB Chart Audits: Improving &
Standardizing Prenatal Resident Education & Patient Care.” Presentation at the 47th Annual Spring Conference
of the Society of Teachers of Family Medicine, San Antonio, TX, May 2014.



2.2.2. STATEWIDE OSTEOPATHIC RESIDENCY
PROGRAM

FY14 KEY FACTS LEADERSHIP

e 28residents e Hollis King, DO, PhD, program director
e Jennifer White, education coordinator

The DFM's statewide osteopathic program operates at each residency site. Residents simultaneously
complete osteopathic certification requirements while participating in their site’s allopathic curriculum.

Education Highlights

e OMT workshop curriculum. Each year, the
program conducts four hands-on osteopathic
manipulative therapy (OMT) workshops for
osteopathic residents.

This year, the program moved to a problem-
based curriculum, using data from the
programs’ top diagnoses seen in clinics to
guide the topics. In addition, residents do a
case presentation on the workshop topic,
and faculty present on a practice
management topic.

e Recruitment. The program matched a
record number of first year residents in 2014,

Above: Osteopathic resident Megan Hoel, DO, with

with an incoming class of 17 residents. The faculty Jaime Marks, MD, at the Eau Claire
American Osteopathic Association approved an residency program.
increase to our total resident slots to 40

statewide.

Number of Residents, By Site

Site PGY-1 PGY-2 PGY-3
Baraboo

Eau Claire/Augusta
Fox Valley

Madison

Milwaukee

N W LN O
= 0 N | O O
NN (N (O

Wausau
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2.2.3. BARABOO RURAL TRAINING TRACK (RTT)

FY14 KEY FACTS

LEADERSHIP

e 6 residents

e Stuart Hannah, MD, program director
e Angela Womble, education coordinator

The Baraboo RTT is committed to preparing physicians
for rural practice. It is the only program of its kind in
Wisconsin, and one of only a few in the country.

Education Highlights

e Educating residents for rural practice. Since the
Baraboo RTT opened in 1996, 78% of graduates
are in rural family medicine practice, 76% provide

maternity care in rural communities, 50% have Above: Baraboo RTT resident Rebecca Pfaff,
stayed in Wisconsin, and five are on the MD, with program director Stuart Hannah, MD
Baraboo RTT faculty—important outcomes as

rural physician shortages loom and rural hospitals close their obstetrics units.

Rural residency training initiatives. Stuart Hannah, MD, and Angela Womble continue to

serve on the Wisconsin Collaborative for Rural Graduate Medical Education (WCRGME). Dr.
Hannabh is also a rural family medicine residency consultant for several rural Wisconsin hospitals
and RTTs around the nation.

PGY-1 Residents

Caitlin Hill, MD

University of Minnesota Medical School; Minneapolis and Duluth, MN

Kira Labby, MD

University of Wisconsin School of Medicine and Public Health; Madison, WI

PGY-2 Residents

Rachel Hartline, MD

Eastern Virginia Medical School; Norfolk, VA

Rebecca Pfaff, MD

Meharry Medical College School of Medicine; Nashville, TN

PGY-3 (Graduating) Residents

Elizabeth Matera, MD

St. Claire Regional Family Medicine; Morehead, KY

Nathan Vakharia, MD

Michigan-Wisconsin Family Practice Associates; Iron Mountain, Ml

—-26—-



2.2.4. EAU CLAIRE/AUGUSTA RESIDENCY PROGRAM

FY14 KEY FACTS LEADERSHIP

e 14 residents; includes 1 resident at e Joan Hamblin, MD, residency program
alternative rural training site in Augusta director

e Eau Claire residency clinic had 15,398 total e Paula Naumann, MA, education coordinator
visits (7,816 physician visits) e Dennis Breen, MD, Eau Claire and Augusta

e Augusta residency clinic had 5,457 total medical director
visits (4,027 physician visits) e William Cayley, MD, Augusta site leader

e Jerry Barton, MSA, clinic manager

The Eau Claire/Augusta residency teaches
community-connected care in a state-of-the-
art facility. Through a strong collaboration with
Chippewa Valley Technical College,
resources include a human simulation lab and
virtual hospital.

Education Highlights

e Pediatric emergency rotation. PGY-3
residents completed two-week rotations at
Children’s Hospitals and Clinics of
Minnesota during the 2013-2014 year. This rotation was
added to the requirements in anticipation of ACGME
requirements implemented in July of 2014 requiring
pediatric emergency numbers.

e Pre-residency curriculum. In May and June 2014, four
incoming residents took advantage of our externship
program, which provide structured experiences for
international medical graduates to increase their
understanding of the basic skills needed, and gain greater
exposure to the U.S. health care system.

e Curriculum reviews. The faculty curriculum coordinator

and the education coordinator have continued to Above, top: From left, Eau Claire
review and revise each curriculum with a goal of residents Megan Hoel, DO, Harry Kahlon,
every-other-year reviews. The program director, MD, and Chameng Vang, DO, with clinic
faculty curriculum coordinator and/or the education staff Missy Braun and medical assistant
coordinator meet with physician rotation coordinators Shari Perko; Above, bottom: resident
as needed to more make changes to curriculum to Shawn Dhaliwal, MD, prepares food at the
accurately reflect expectations and what the rotation Community Table.

provides. Suggested curriculum revisions are
presented at faculty meetings and education committee meetings.
o Obstetrics rotation changes. OB rotations have been reduced to four for the class of 2017.
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evaluation process.

ACGME changes: The program has fully implemented the ACGME milestones into the resident

Community service. Eau Claire residents participated in several community service events:

volunteering at the Community Table, which serves hot meals everyday to people in Eau Claire
needing food and hospitality, and managing the first aid booth at Family Night in the Park, a
community festival held each summer.

PGY-1 Residents

Megan Hoel, DO

Philadelphia College of Osteopathic Medicine; Philadelphia, PA

Harry Kahlon, MD

Medical University of the Americas; Whitehall, Nevis, West Indies

Jessie Lindemann, MD

University of North Dakota School of Medicine and Health Sciences; Grand
Forks, ND

Alena Marozava, MD

Vitebsk State Medical University; Vitebsk, Belarus

Chameng Vang, DO

Kansas City University of Medicine and Biosciences; Kansas City, MO

PGY-2 Residents

Michelle Clark-Forsting, MD

University of Wisconsin School of Medicine and Public Health; Madison, WI

Shawndeep Dhaliwal, MD

Ross University School of Medicine; Portsmouth, Dominica, West Indies

Syed Hasan, MD

Windsor University; Windsor, Canada

Rajiv Mohan, MD

Windsor University; Windsor, Canada

Mandira Rajkarnikar, MD

Nizhni Novgorod State Medical Academy; Nizhny Novgorod, Russia

PGY-3 (Graduating) Residents

Nicholas Anderson, MD

HealthPartners; Arden Hills, MN

Maria Carmela Detubio, MD

Family HealthCare Network; Porterville, CA

Ameet Karaul, MD

Bramcentre Medical Clinic; Toronto, Ontario

Sunitha Malla, MD

Cross Timbers Health Clinic; Stephenville, TX

—-28 -




Patient Care Highlights

¢ Both clinics implemented Package | of the UW Health Primary Care Redesign initiative. The
optimization team was a great asset for improving efficiency in Epic/HealthLink for physicians,
resident physicians, RNs, MAs and business personnel.

e Diabetic workbench statistics for both the Eau Claire and Augusta clinics went from last place (for
all residency clinics) to the top place.

Clinicians

Faculty Residents

Dennis Breen, MD* Nicholas Anderson, MD
William Cayley, MD* Maria Carmela Detubio, MD
Mark Gideonson, MD* Shawndeep Dhaliwal, MD

Joan Hamblin, MD Michelle Joy Clark Forsting, MD
Jaime Marks, MD* Megan Hoel, DO

Deborah Raehl, DO Harry Kahlon, MD

Jessie Lindemann, MD
Alena Marozava, MD
Chameng Vang, DO
Syed Hasan, MD

Ameet Karaul, MD
Sunitha Malla, MD

Rajiv Mohan, MD
Mandira Rajkarnikar, MD

*Augusta clinicians



2.2.5. FOX VALLEY RESIDENCY PROGRAM

The Fox Valley residency program is well
integrated into the community, receiving
tremendous support for its educational
program, clinical training center, residents
and graduates.

Education Highlights

FY14 KEY FACTS LEADERSHIP
e 18 residents e Allen Last, MD, MPH, residency program
e Fox Valley residency clinic had 19,952 total director

visits (14,417 physician visits) e Kimberly Goffard, MBA/HCM, RN,

education coordinator
e Lee Vogel, MD, medical and campus director
e Shelly Welhouse, RN, BSN, clinic manager

Pediatric service. After reviewing
historical hospital admission data, the
Fox Valley program changed its
pediatrics service to run from November
through April—the highest-volume Above: Allen Last, MD, MPH, Fox Valley residency
months for pediatric patients. program director, leads an educational conference.
Grants. The Fox Valley program was

awarded three grants in the 2013-2014 academic year to help realize the goals of increasing the
number of primary doctors in the state of Wisconsin and increasing exposure to rural medicine.
They include a Department of Health Services grant to increase the intern class from 6 to 7
residents for the next the years, a Wisconsin Rural Physician Residency Assistance Program
(WRPRAP) rural rotation grant to support new rural rotations, and a WRPRAP education
development grant to allow residents on rural rotations video access to didactics that routinely
occur at the residency.

In FY14, the Fox Valley residency program announced that it is changing its structure. Instead of
being administered by the DFM, it is developing a new organization in collaboration with ThedaCare,
Ministry Health Care and the Medical College of Wisconsin as of July 1, 2015.



PGY-1 Residents

Name Medical School

Alice Boshoven, MD University of Wisconsin School of Medicine and Public Health; Madison, WI
Megan Everson, MD University of Wisconsin School of Medicine and Public Health; Madison, WI
Hillary Haas, DO Des Moines University School of Osteopathic Medicine, Des Moines, 1A

Melissa Hidde, MD, MPH University of Wisconsin School of Medicine and Public Health; Madison, WI
Katelyn Krystowiak, MD University of Wisconsin School of Medicine and Public Health; Madison, WI

Benjamin Schlais, MD Ross University School of Medicine, Dominica, West Indies

PGY-2 Residents

Name Medical School

Erin Fisk, MD St. Louis University School of Medicine; St. Louis, MO

Amy Romandine Kratz, MD | University of Wisconsin School of Medicine and Public Health; Madison, WI
Angela Sargeant, DO Nova Southeastern College of Osteopathic Medicine; Davie, FL

Joseph Schumann, MD Medical College of Wisconsin; Milwaukee, WI

James Spencer, MD University of Wisconsin School of Medicine and Public Health; Madison, WI
Ashley Warmoth, DO Chicago College of Osteopathic Medicine; Downers Grove, IL

PGY-3 (Graduating) Residents

Name Intended Practice/Postgraduate Plans

Shawna Gleason, DO Bell Medical Group; Ishpeming, MI

Rolf Hallberg, MD Fairview Northland Medical Center; Princeton, MN
Jessica Hancock, MD Affinity Medical Group—Little Chute; Little Chute, WI

Konstantin Mikheyev, DO Winnebago Mental Health Institute; Oshkosh, WI
Matthew Schoenherr, MD Bellin Health—Wrightstown; Wrightstown, WI
Heidi Vanyo, MD To be determined

Patient Care Highlights

e The clinic implemented the Striving to Quit program to help its Medical Assistance patients with
smoking cessation.

e The clinic continued its work on obesity with another Ambulatory Care Innovation Grant. This
project used quality improvement techniques to assist patients in identifying triggers that
contribute to increased weight, and then help them set goals for weight loss.
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Clinicians
Facuty  Resdems
Shawn Boogard, MSE Alice Boshoven, MD

Kathryn Jacobe, MD Megan Everson, MD

Allen Last, MD, MPH Erin Fisk, MD

Julianne Falleroni, DO, MPH Shawna Gleason, DO

Mark Marnocha, MS, PhD Hillary Haas, DO

Elizabeth Menzel, MD Rolf Hallberg, MD

Deborah Schultz, MD Jessica Hancock, MD

Lee Vogel, MD Melissa Hidde, MD, MPH

Amy Romandine Kratz, MD
Katelyn Krystowiak, MD
Konstantin Mikheyev, DO
Angela Sargeant, DO, MS
Benjamin Schlais, MD
Matthew Schoenherr, MD
Joseph Schumann, MD
James Spencer, MD

Heidi Vanyo, MD

Ashley Warmoth, DO, MBS

—-32 -



2.2.6. MADISON RESIDENCY PROGRAM

FY14 KEY FACTS

LEADERSHIP

e 41 residents

e  Continuity practices at 4 residency clinics:

(0}

(0}

The Madison residency program offers a robust curriculum
nurtured by a supportive community of residents, faculty and
staff. Residents care for a dedicated patient panel for three

Belleville: 20,088 total visits (12,898
physician visits)

Northeast: 33,315 total visits (23,640
physician/PA/NP visits)

Verona: 34,101 total visits (22,833
physician/PA visits)

Wingra: 25,848 total visits (19,947
physician/PA visits)

years at one of four continuity clinics.

Education Highlights

e Formative Feedback Resident Education (FFREd).
The program implemented Formative Feedback Resident
Education (FFREd), an OSCE-like assessment to
evaluate incoming residents as part of the initial milestone
evaluation. Residents were given a patient scenario,
interviewed the standardized patient, consulted with
faculty, and returned to the patient with a care plan.

e TEACH cards. The program implemented TEACH
(Teaching EBM and Clinic Topics in the Hospital) cards
on the St. Mary’s family medicine service. The cards

Kathy Oriel, MD, residency program director
Jennifer White, education coordinator

Belleville:
e Jennifer Lochner, MD, medical director
e Peggy Soehnlein, clinic manager

Northeast:
e Louis Sanner, MD, MSPH, medical director
e Kevin Anderson, MBA, RHIA, clinic manager

Verona:

e William Scheibel, MD, medical director

e Mark Shapleigh, clinic manager

Wingra:

e Kirstin Rindfleisch, MD, medical director

e Terri Carufel-Wert, RN, BSN, MHA, clinic
manager

cover 25 core topics in adult inpatient medicine and
include prompts for teaching/discussion about basic concepts and common management
decisions, as well as a primer on evidence-based medicine (EBM).

e New EKG curriculum. The program added a longitudinal EKG curriculum to the first-year

seminar series. In it, a first-year resident prepares an EKG and presents it to his/her peers, who

collaborate using established guidelines to read the EKG together.

Above: Madison residency faculty
Jennifer Edgoose, MD, MPH, with
resident Sagar Shah, MD



PGY-1 Residents

Name Medical School

Belleville Family Medical Clinic

Alison Brock, MD Brown Alpert Medical School; Providence, RI

Joshua Schulist, MD University of Wisconsin School of Medicine and Public Health; Madison, WI

Northeast Family Medical Center

Rachel Lee, MD Wayne State University School of Medicine; Detroit, Ml

Julia Lubsen, MD Yale University School of Medicine; New Haven, CT

Julia McMillen, MD University of Tennessee Health Science Center College of Medicine;
Memphis, TN

Anna Veach, DO Touro University College of Osteopathic Medicine; Vallejo, CA

Verona Clinic

Christopher Danford, MD Duke University School of Medicine; Durham, NC

Maria Din, DO Chicago College of Osteopathic Medicine of Midwestern University;
Downers Grove, IL

Jasmine Hudnall, DO Touro University College of Osteopathic Medicine; Vallejo, CA

Vincent Minichiello, MD University of Massachusetts Medical School; Worcester, MA

Access Community Health Center / Wingra Family Medical Center

Sean Duffy, MD University of Wisconsin School of Medicine and Public Health; Madison, WI
Lisa Netkowicz, MD Tufts University School of Medicine; Boston, MA

Jessica O’Brien, MD Harvard Medical School; Boston, MA

Walker Shapiro, MD University of Wisconsin School of Medicine and Public Health; Madison, WI

PGY-2 Residents

Name Medical School

Belleville Family Medical Clinic

Christa Pittner-Smith, MD University of Wisconsin School of Medicine and Public Health; Madison, WI
Aistis Tumas, MD University of Wisconsin School of Medicine and Public Health; Madison, WI

Northeast Family Medical Center

Patrick Huffer, MD University of Vermont College of Medicine; Burlington, VT

John McKenna, MD University of Wisconsin School of Medicine and Public Health; Madison, WI
Sagar Shah, MD Jefferson Medical College of Thomas Jefferson University; Philadelphia, PA
Zachary Thurman, MD University of Cincinnati College of Medicine; Cincinnati, OH

Verona Clinic
Laura Flanagan, MD Loma Linda University School of Medicine; Loma Linda, CA

Erin Hammer, MD University of Washington School of Medicine; Spokane, WA



Stephen Humpal, DO Pacific Northwest University of Health Sciences College of Osteopathic
Medicine; Yakima, WA

Eugene Lee, MD Boston University School of Medicine, Boston, MA

Access Community Health Center / Wingra Family Medical Center

Melissa Mashni, MD Wayne State University School of Medicine; Detroit, Ml

Trisha Schimek, MD Jefferson Medical College of Thomas Jefferson University; Philadelphia, PA
Jonathan Takahashi, MD Harvard Medical School; Boston, MA

PGY-3 (Graduating) Residents

Name Intended Practice/Postgraduate Plans
Belleville Family Medical Clinic

Lisa Go, MD WVU Cheat Lake Physicians; Morgantown, WV
Matthew Swedlund, MD UW Health Yahara Clinic; Madison, WI

Northeast Family Medical Center

Ann (Barry) Braus, MD Geriatrics fellowship, University of Wisconsin Department of Medicine;
Madison, WI
James Conniff, MD Primary care research fellowship, University of Wisconsin Department of

Family Medicine; Madison, WI

Taryn Lawler, DO Integrative medicine fellowship, University of Wisconsin Department of
Family Medicine; Madison, WI

Kevin Thao, MD Wausau Aspirus Family Medicine Residency Program; Wausau, WI

Verona Clinic

Elizabeth Fleming, MD Dean Clinic—East; Madison, WI

Thomas Hahn, MD Academic fellowship, University of Wisconsin Department of Family
Medicine; Madison, WI

Andrew Schmitt, MD Dean Clinic—Fish Hatchery; Madison, WI

Joseph Wolfe, MD Dean Clinic—East; Madison, WI

Wingra/Access Family Medicine Center

Karina (Sater) Atwell, MD Preventive Medicine Residency, University of Wisconsin School of Medicine
and Public Health; Madison, WI

Jennifer Mastrocola, MD University of Connecticut Family Medicine Residency Program; Hartford, CT
Mischa Ronick, MD Hillside Health Care International; Eldridge, Punta Gorda, Toledo District,
Belize

Sean Trafficante, MD To be determined



Patient Care Highlights

Belleville Family Medical Clinic

Located in a rural community approximately 19
miles from Madison

e The clinic redesigned schedules to allow a
15-minute rooming time throughout the day.
In addition, in response to patient requests,
the clinic started lab appointments 30
minutes earlier each morning.

e The clinic launched “Belleville Walk with a
Doc," a community outreach project to
promote walking as part of a healthy lifestyle.
A Belleville clinician presented a weekly 5-
minute talk on various subjects, and walked

the Lake Belleview path with all attendees. Above: Jensena Carlson, MD (right), teaches
e The Belleville QI Group (Green Team) was residents Christa Pittner-Smith, MD, and Joshua
awarded the James E. Davis Quality Schulist, MD.

Improvement Award for their project “Lab

Result Communication.” The project

designed a new way for lab results to be

communicated from the physician to the patient via the RNs.

Clinicians

Faculty Residents
Madonna Binkowski, MSSW Alison Brock, MD
Jensena Carlson, MD (fellow) Lisa Go, MD
Byron Crouse, MD Christa Pittner-Smith, MD
David Deci, MD Joshua Schulist, MD
Valerie Gilchrist, MD Matthew Swedlund, MD
Jennifer Lochner, MD Aistis Tumas, MD

Lucille Marchand, MD
Stephen Olcott, MD
Richard Roberts, MD, JD
Melissa Stiles, MD




Northeast Family Medical Center

Located in northeast Madison, with a culturally
and socioeconomically diverse patient
population

The clinic implemented two new
microsystem teams to help streamline clinic
processes.

The clinic implemented the RAHIDE system
of daily nurse and physician huddles, which
standardized huddles and improved
physician and nurse communications.

The clinic held the Lakeview Elementary
Health Fair, providing students there with
information on healthy eating, lessons on
mindfulness and bicycle safety.

Clinicians

Faculty

Olga Arrufat-Tobon, MSSW
Jennifer Edgoose, MD, MPH
Kathryn Enzler, PA

Irene Hamrick, MD

Ronni Hayon, MD

Jennie Hounshell, MD

Hollis King, DO, PhD

Russell Lemmon, DO

Kathy Oriel, MD

Jeff Patterson, DO

David Rabago, MD

Louis Sanner, MD, MSPH
Sarina Schrager, MD

William Schwab, MD
Samantha Sharp, MD (fellow)
Joan Uminski, PA

Maureen Van Dinter, FNP
JoAnn Wagner Novak, RN, MSN

Above: Resident James Conniff, MD, with Louis
Sanner, MD, MSPH, at the Northeast Family
Medical Center.

Residents

Ann (Barry) Braus, MD
James Conniff, MD
Patrick Huffer, MD
Taryn Lawler, DO
Rachel Lee, MD

Julia Lubsen, MD
John McKenna, MD
Julia McMillen, MD
Sagar Shah, MD
Kevin Thao, MD
Zachary Thurman, MD
Anna Veach, DO



Verona Clinic

Located in a suburb approximately 11 miles from
Madison, with a blend of urban and rural patients

e The clinic implemented the Reach Out and
Read program, getting 90% of the staff
trained and distributing more than 200 books
during well-child checks.

e The clinic conducted the 2020 Fitness and
Lifestyle Challenge, a community health
initiative that helped approximately 20
patients eat better, exercise more, and live
healthier lives. After 20 weeks, every
participant experienced improvement in at
least one health measure.

e  For anticoagulation therapy patients, Verona Above: Resident Eugene Lee, MD, counsels a patient
achieved a new high of 81.3% of patients at the Verona residency clinic.
within the therapeutic range, ranking second
among 37 clinics.

Clinicians

Faculty Residents

Brian Arndt, MD Christopher Danford, MD
Bruce Barrett, MD, PhD Maria Din, DO

John Beasley, MD Jasmine Hudnall, DO
Kathleen Carr, MD Vincent Minichiello, MD
Donald Carufel-Wert, MD Laura Flanagan, MD
Janice Cooney, PA-C Erin Hammer, MD

Ann Evensen, MD Stephen Humpal, DO
Sarah James, DO Eugene Lee, MD
Magnolia Larson, DO Elizabeth Fleming, MD
William Scheibel, MD Thomas Hahn, MD
Doug Smith, MD Andrew Schmitt, MD
Heidi Stokes, PA-C Joseph Wolfe, MD

Karen Wendler, PA-C
Julia Yates, MSSW



Access Community Health Center /
Wingra Family Medical Center

Located in a racially and ethnically diverse
area of Madison

e The clinic received PCMH Level 3
recognition from NCQA after its first
application in May 2014.

e Wingra celebrated its first year in the new
building on July 15, 2014.

e The clinic successfully developed and
implemented a point-of-care iPad patient
satisfaction survey.

e The clinic collaborated with the UW
Department of Obstetrics and Gynecology
to implement a Centering Pregnancy
program in which group OB care is
provided.

Clinicians

Faculty

Randall Brown, MD, PhD, FASAM
Jessica Dalby, MD

Lee Dresang, MD

John Frey, MD

Mary Giblin, PA-C
Kenneth Kushner, PhD
Jonas Lee, MD

lldi Martonffy, MD

Beth Potter, MD

Kirsten Rindfleisch, MD
Patricia Tellez-Giron, MD
Jon Temte, MD, PhD
Angela Vitcenda, PA-C

Above: DFM faculty Patricia Tellez-Giron-Salazar,
MD, talks with a patient at the Wingra
Family Medical Center.

Residents

Karina Atwell, MD

Sean Duffy, MD

Melissa Mashni, MD
Jennifer Mastrocola, MD
Lisa Netkowicz, MD
Jessica O’'Brien, MD
Mischa Ronick, MD

Trisha Schimek, MD, MSPH
Walker Shapiro, MD
Jonathan Takahashi, MD, MPH
Sean Trafficante, MD



2.2.7. MILWAUKEE RESIDENCY PROGRAM

(AFFILIATED)
FY14 KEY FACTS LEADERSHIP
e 28 residents e Jacob Bidwell, MD, program director
e Ana Acevedo, education coordinator
The DFM has a long-standing partnership

with

Program, which is located in Milwaukee and
sponsored by Aurora Health Care.

The

the DFM’s statewide DO program.

In addition, Milwaukee residency program
faculty have academic appointments at the
DFM, and Milwaukee residents have
access to DFM academic and clinical
resources.

Education Highlights

the Aurora Family Medicine Residency

partnership includes an affiliation with

TRIUMPH graduates. The program
partnered with the UW SMPH to
expand its Training in Urban Medicine
and Public Health (TRIUMPH)
program; in addition, two TRIUMPH
graduates were hired as residency
program faculty.

Primary care redesign. Through Above: Milwaukee residents receive their education
participation in Aurora Health Care Primary at the Aurora St. Luke's Family Practice Center (top)
Care Redesign at Aurora Sinai Family Care and the Aurora Sinai Family Care Center (bottom)

Center, the program implemented several

strategies to improve patient care quality.

New rural training track. The program obtained Aurora Health Care system approval to begin a
rural training track in southeastern Wisconsin.

New medical journal. The program launched a new medical journal, the Journal of Patient
Centered Research and Reviews.



PGY-1 Residents

Name

Ima (Duchicela) Tanner, MD
Kayla Flores, MD
Nicole Mubanga, MD
Krystina Pischke, DO
Elizabeth Quiroz, MD
Keisha Rogers, MD
Jessica Schmid, DO
Kara Stoll, DO
Arianna Sundick, MD
Leah Welsh, DO

PGY-2 Residents

Name
Crystal Chichon, DO

Loras Even, DO

Nora Guschwan, DO
Bethany Howlett, MD
Khalyne Johnson, MD
Jessica Konarske, DO
Katherine Meyers, DO
Aylssa Mohorek, MD
Anthony Sturm, MD

Medical School

University of Wisconsin School of Medicine and Public Health; Madison, WI
University of Wisconsin School of Medicine and Public Health; Madison, WI
Medical College of Wisconsin; Milwaukee, WI

Des Moines University College of Osteopathic Medicine; Des Moines, IA
Loyola Stritch School of Medicine; Maywood, IL

University of Wisconsin School of Medicine and Public Health; Madison, WI
Kirksville College of Osteopathic Medicine; Kirksville, MO

Rocky Vista University College of Osteopathic Medicine; Parker, CO
University of Wisconsin School of Medicine and Public Health; Madison, WI

Ohio University Heritage College of Osteopathic Medicine; Athens, OH

Medical School

Edward Via College of Osteopathic Medicine—Virginia Campus; Blacksburg,
VA

Des Moines University — Osteopathic Medical Center; Des Moines, IA
Chicago College of Osteopathic Medicine; Downers Grove, IL

Virginia Commonwealth University/MCV School of Medicine; Richmond, VA
The University of the Bahamas; Nassau, Bahamas

Des Moines University — Osteopathic Medical Center; Des Moines, I1A

Des Moines University — Osteopathic Medical Center; Des Moines, |1A
Medical College of Wisconsin; Milwaukee, WI

University of Wisconsin School of Medicine and Public Health; Madison, WI

PGY-3 (Graduating) Residents

Name
Siatta Dunbar, DO

Anne Getzin, MD

Turia Hollingsworth, MD
Adam Holt, MD

Jillian Huyck, MD

Kjersti Knox, MD

Jennifer Yee Chia Lo, MD

Intended Practice/Postgraduate Plans

Sports medicine fellowship, Rutgers New Jersey Medical School; Newark,
NJ

Aurora Health Care—Midtown; Milwaukee, WI

Aurora Medical Group—Franklin; Franklin, WI

Wheaton Franciscan Healthcare; Milwaukee, WI

Lakeshore Medicine Clinic; South Milwaukee, WI

Aurora Family Medicine Residency Program; Milwaukee, WI

Aurora Health Center; Racine, WI



Keren Rosner, MD Aurora Advanced Health Care; Brookfield, WI

Risa Rothmann Siegel, DO | MedExpress Urgent Care; Hamilton Square, NJ

Patient Care Highlights

The Milwaukee program'’s clinical practice is operated by Aurora Health Care.

Clinicians

Faculty

Dennis Baumgardner, MD
Rambha Bhatia, MD

Jacob Bidwell, MD

Bonnie Bobot, MD

John Brill, MD, MPH
Catherine de Grandville, MD
Konrad de Grandville, MD
William G. Dralle, MD
Nicole A. Eull, PsyD
Cynthia Haq, MD

Wilhelm Lehmann, MD
Steve Ohly, RN, NPC
Kristen Reynolds, MD

Mark Robinson, DO
Stephen Rommelfanger, MD

Rebecca A. Schultz, FNP-CS, APNP

Aamir Siddigi, MD
Deborah Simpson, PhD
Jeffrey A. Stearns, MD

Glenda Sundberg, FNP-CS, APNP

Nick W. Turkal, MD
Lisa Sullivan Vedder, MD
Brian Wallace, MD

Residents

Ima (Duchicela) Tanner, MD
Kayla Flores, MD
Nicole Mubanga, MD
Krystina Pischke, DO
Elizabeth Quiroz, MD
Keisha Rogers, MD
Jessica Schmid, DO
Kara Stoll, DO

Arianna Sundick, MD
Leah Welsh, DO
Crystal Chichon, DO
Siatta Dunbar, DO
Loras Even, DO

Anne Getzin, MD

Nora Guschwan, DO
Turia Hollingsworth, DO
Adam Holt, MD
Bethany Howlett, MD
Jillian Huyck, MD
Khalyne Johnson, MD
Kjersti Knox, MD
Jessica Konarske, DO
Jennifer Lo, MD
Katherine Meyers, DO
Aylssa Mohorek, MD
Keren Rosner, MD
Risa Rothmann Siegel, DO
Anthony Sturm, MD



2.2.8. WAUSAU RESIDENCY PROGRAM (AFFILIATED)

FY14 KEY FACTS

LEADERSHIP

e 16 residents

e Kevin O’Connell, MD, program director
e Mary Zaglifa, MST, education coordinator

The Wausau family medicine residency program—one of the oldest in the state—offers unopposed
education at a state-of-the-art facility on the Aspirus Wausau Hospital campus.

Education Highlights

¢ New Weston site. The Wausau program successfully
established an accredited family medicine practice for
residents at Aspirus Weston Clinic. Each year, one
second-year resident will move his/her clinical practice to
the Weston site for the second and third years of
residency. Weston physicians join the program’s core
faculty and will supervise and evaluate resident
performance in clinic.

e Outreach initiatives. Program faculty and residents
participated in the Appropriate Level of Care program,

which provides services to patients to maintain Above: Resident Leanne Anderson, DO,
ambulatory health care and decrease hospitalizations, and faculty Thomas Strick, MD, at the
and the Rural Health Initiative, which brings primary Wausau residency clinic.

care and preventive care to families in rural settings.

e Patient-centered medical home. The patient-centered medical home model is in operation in
both faculty and resident clinical practice.

e Technical college collaboration. The program is partnering with Northcentral Technical College
to combine residency curriculum and assessment with simulation lab experiences.

PGY-1 Residents

Name

Leanne Anderson, DO
Matthew Callahan, MD
Taha El Shahat, MD
Benjamin Kaster, MD
Sandra Larson, DO
Eric Moeker, MD
Ashley Wirtz, MD

Medical School

Lake Erie College of Osteopathic Medicine; Erie, PA

St. Georges University School of Medicine; True Blue, Grenada

Ross University School of Medicine; Dominica, West Indies

Ross University School of Medicine; Dominica, West Indies

Michigan State University College of Osteopathic Medicine; East Lansing, Ml
University of Minnesota Medical School; Minneapolis and Duluth, MN

St. Georges University School of Medicine; True Blue, Grenada



UNIVERSITY OF WISCONSIN DEPARTMENT OF FAMILY MEDICINE + FY14 ANNUAL REPORT

PGY-2 Residents

Adam Clements, DO Michigan State University College of Osteopathic Medicine; East Lansing, Ml
Kyle Dembowiak, MD Ross University School of Medicine; Portsmouth, Dominica, West Indies
Tou Shoua Lor, MD American University of the Caribbean; Cupecoy, St. Maarten

Minh Nguyen, MD Ross University School of Medicine; Dominica, West Indies

PGY-3 (Graduating) Residents

Patrick Allen, DO Aspirus Family Physicians; Wausau, WI

Coy Johnston, MD Aspirus Weston Clinic; Weston, WI

Jason Mack, DO Aspirus Wausau Hospital Hospitalists; Wausau, WI
Ramses Masis, MD Aspirus Weston Clinic; Weston, WI

William Noble, MD Aspirus Doctors Clinic Walk-In; Wisconsin Rapids, WI

Patient Care Highlights

As of July 1, 2012, the Wausau program’s clinical practice is operated by the Aspirus health
system. The residency program remains a UW-sponsored program.

Clinicians

Joseph Caron, MD
Loren Fuglestad, MD
Kevin O'Connell, MD
Thomas Strick, MD
Bonnie Suto, MD

Patrick Allen, DO
Leanne Anderson, DO
Matthew Callahan, MD
Adam Clements, DO
Kyle Dembowiak, MD
Taha El Shahat, MD
Coy Johnston, MD
Benjamin Kaster, MD
Sandra Larson, DO
Tou Shoua Lor, MD
Jason Mack, DO
Ramses Masis, MD
Eric Moeker, MD

Minh Xua Nguyen, MD
William Noble, MD
Ashley Wirtz, MD

— 44—




2.3. FELLOWSHIPS

FY14 KEY FACTS LEADERSHIP
e 14 fellows in 6 programs: e Sarina Schrager, MD, MS, academic
o Academic (1) fellowship director
0 Addiction medicine (0) e Randall Brown, MD, PhD, FASAM, addiction
o Complementary and alternative medicine fellowship director
medicine (CAM) research (4) e Bruce Barrett, MD, PhD, CAM research
o Integrative medicine (3) fellowship director and primary care research
o Primary care research (5) fellowship co-director
0 Sports medicine (1) e Adam Rindfleisch, MD, integrative medicine
e Related events include a weekly seminar fellowship director
series and biannual retreats e David Rabago, MD, primary care research

fellowship co-director
e Kathleen Carr, MD (with David Bernhardt,
MD), sports medicine fellowship director

The DFM sponsors several fellowship programs to help family physicians and PhD scientists further
meet their career goals. In addition to individual mentoring, the fellowship program sponsors weekly
seminars, biannual retreats and additional educational opportunities.

Academic Fellowship
Provides educational and professional experiences to enhance family physicians' teaching, clinical,
scholarly, and leadership skills.

Name Area of Interest

Jensena Carlson, MD Evolution of practice management curriculum

Addiction Medicine Fellowship

Educates family physicians who have an interest in becoming board certified in the newly recognized
specialty of addiction medicine.

No addiction medicine fellows in FY14.

Complementary and Alternative Medicine (CAM) Research Fellowship

Educates individuals who are aiming for careers in health science research related to complementary
and alternative medicine.

Name Area of Interest
Angela Black, PhD Cultural relevance of mindfulness meditation

David Kiefer, MD Herbal medicine use
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Daniel Levinson, MS Behavioral measures of mindfulness training

Rachel Sippy, MPH Analyses of the effect of exercise or mindfulness meditation on the
incidence of acute respiratory infection

Integrative Medicine Fellowship

Creates national and international leaders in integrative medicine.

Adrienne Hampton, MD Mindful awareness for VA providers
Anne Kolan, MD Women's health, maternity care and obstetrics
Samantha Sharp, MD Maternal-child health

Primary Care Research Fellowship

Educates primary care physicians and PhD scientists for research-oriented careers related to the
organization, delivery, or effectiveness of primary health care and preventive medicine.

Beth Magnan, MD Determining diabetes concordance and discordance of comorbidities
Jason Ricco, MD Identifying and quantifying patient health values for cholesterol treatments
Tanya Schlam, PhD Smoking cessation

Maggie Wallace, PharmD Clinical pharmacy integration into primary care

Bethany Weinert, MD Native American pediatric obesity metrics

(appointed through

Department of Pediatrics)

Sports Medicine Fellowship

Educates primary care-educated physicians in the field of sports medicine to become academic
leaders in the care of sports-related problems in children, adolescents and adults.

Andrew Watson, MD Underlying mechanisms governing the response to acute and chronic

(appointed through aerobic exercise in children
Department of Pediatrics)
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2.4. PHYSICIAN ASSISTANT PROGRAM

FY14 KEY FACTS LEADERSHIP

e 84 students in campus and distance e Virginia Snyder, PhD, PA-C, program
education programs director

e 36 graduates received a Master of e Susan Kaletka, MPH, program administrator

Physician Assistant Studies (MPAS)

e 19 students enrolled in the Master’s
Completion Program, a 12-month online
program for UW-Madison PA Program
baccalaureate graduates

The University of Wisconsin Physician Assistant (PA) Program is a nationally recognized, masters-
level program administratively linked with the DFM. The PA program and the DFM have
complementary missions: to promote the primary care needs of Wisconsin and beyond, including
rural, urban, and underserved populations.

UW-PRIME Participation

The HRSA-funded Public Health and Primary Care Innovations in Medical Education (UW-PRIME) is
an SMPH initiative that aims to integrate public health curriculum and community engagement into
PA, MD and other health care education programs.

As part of that initiative, 24 first-year and 12 second-year PA students are currently in their second
year of participation in the Path of Distinction (PoD) in Public Health. Students in the PoD choose
from global health, population health or rural health tracks, and complete coursework, service-
learning experiences and a capstone project related to that track.

Also as part of UW-PRIME, the PA Program has finalized plans and is reviewing applications for a
new PA/MPH dual-degree program, which will begin in the fall of 2015.

First wisPACT Students

In May 2014, the first four PA students
entered the Wisconsin Physician
Assistant Community-based Track, or
wisPACT. A collaboration between UW-
Madison, UW-Marathon County and
health systems in northern Wisconsin,
WisPACT aims to provide PA education in
northern and north-central Wisconsin,
and graduate more PAs who plan to work
in areas where there is a shortage of
primary care physicians.

Above: wisPACT students, from left: Aaron Follensbee,
Abby Studinger, Rick Clark, and Chelsea Schummer



Clockwise, from top:

New students pose with Bucky at
orientation in May 2014, the Class of
2015 reads the physician assistant
oath at the white coat ceremony;
Bucky and PA Program director
Virginia Snyder, PhD, PA-C, show
their Wisconsin pride.

Simulation Training

One of the best ways to teach students to apply medical
knowledge to a “real” situation is to place them in a challenging
environment that simulates an actual patient. In addition to
routinely using standardized patients, the PA Program uses the
UW Health Clinical Simulation Program in its surgery class,
teaching scrubbing, gowning, gloving, and prepping and draping
a patient in a full-size OR.

Building on this success, the program has since built on this
success, and last year, finalized plans to use the Simulation
Program to teach an emergency medicine scenario for clinical-
year students.

Right: PA student Roxanne Schmiesing
learns surgical skills at the UW Health
Clinic Simulation Program




Staff Transitions

Sue Kaletka, MPH, joined the program in November 2013 as administrator. Before joining the
program, Sue was the director of clinical care services for the UW Department of Family Medicine
and has a background in quality improvement and social work.

Michelle Ostmoe, BS, returned to the program in November 2013 as instructional technology
consultant. She previously was the manager of education technology at the SMPH, and worked
at the PA Program as an instructional specialist from 2002-2004.

Kate Hook, MS, joined the program in March 2014 as a university services associate. She works
in the reception area, coordinates with proctors and provides administrative project support.
Before joining the program, Kate was a substitute teacher and a freelance writer and editor.

Donna Egelske, BS, transitioned to a new position at the UW McBurney Disability Resource
Center in June 2014. Donna had been the program’s clinical education program associate.

Current Faculty and Staff

Virginia Snyder, PhD, PA-C, program director

John Beasley, MD, medical director

Amanda DeVoss, MMS, PA-C, academic director

Beverly Speece, MTS, PA-C, director of clinical education
Joel Hill, MPAS, PA-C, director of distance education

Kevin Wyne, MPAS, PA-C, clinical instructor

Jeff Oryall, MS, PA-C, MT, clinical instructor

Angela Vitcenda, MS, PA-C, clinical instructor

Honorie Coté, MS, PA-C, faculty associate (rehired annuitant)
Jerry Noack, PA-C, clinical professor (rehired annuitant)

Sue Kaletka, MPH, program administrator

Erin McCarthy-Orth, student services program manager

Patti Thwaits, MS, wisPACT regional outreach coordinator
Michelle Ostmoe, instructional technology consultant

Lisa Olson, didactic and distance education program associate
Kate Hook, MS, university services associate

Juli Loker, program associate

Right: In May 2014, nine first-year PA
students and two faculty traveled to southern
Belize for the annual PA program service
learning trip. The team worked in five villages
and saw 299 patients of all ages.

Back row, from left: Casey Fazer, Veronica
Tserkezis and Gina Kastorff. Front row, from
left: Nora O’Reilly, Sarah Kelly and Sara
Simonson.




PA PROGRAM GRADUATES RECOGNIZED FOR SCHOLARSHIP

The Capstone project is the embodiment
of the graduate degree. Students study a
subject for the duration of their degree
program, acquiring a significant depth of
knowledge on that topic.

They then share their “capstone”
achievement in their second year by
presenting the results of their paper to
faculty and peers.

Above: PA program students recognized for Capstone
faculty acknowledged the following paper achievements, from left: Rebecca Flax; Michael
students for special achievement in Conway, Jr.; Elizabeth Marie Lucht; Rebecca
completion of their Capstone paper: Wachowiak; Jonathan LaCore; and Angela Morgan.

At the 2014 commencement ceremony,

Michael Conway Jr., PA: “The Effects of Professional Translation Services on Quality of Care in
Emergency Departments.” Michael explored the benefit of using professionally trained interpreters in
the Emergency Department compared with other forms of interpreters, such as ad hoc interpreters and
telephonic services. Overall, the data points to professional interpreters as being a better option than
other translation options in terms of patient satisfaction, patient understanding and errors committed.

Rebecca Flax, PA: “Increasing Cervical Cancer Screening Rates Among Latina Women: The
Effectiveness of Promotoras de Salud.” Rebecca investigated whether the use of targeted, culturally
sensitive interventions by lay health educators (“Promotoras de Salud”) increases cervical cancer
screening rates among Latina women, and found evidence supporting their effectiveness.

Jonathan LaCore, PA: “The use of Necator americanus hookworm infection in asthma therapy.”
Jonathan reviewed the literature to determine if hookworm infection may be used as therapeutic
intervention for patients with asthma. The studies he analyzed showed no measurable difference in
asthma-related symptoms between those infected and those not infected.

Elizabeth Marie Lucht, PA: “Efficacy of Peer-Delivered HIV Treatment Services in Developing
Countries: A Systematic Review.” Elizabeth explored whether peer-delivered services are effective as
part of the HIV/AIDS treatment team. Through her literature search, she found that peer services
improved adherence in patients taking antiretroviral therapy for 96 weeks or longer, and that patients at
clinical disease stages 3 and 4 experienced increased quality of life if working with a peer.

Angela Morgan, PA: “Efficacy of Infant Breastfeeding in Reducing the Prevalence of Childhood
Overweight and Obesity.” Angela evaluated the efficacy of infant breastfeeding as a strategy to reduce
the prevalence of overweight or obesity in school-age children 5 to 18 years of age, and found that it
does play a role in lowering the prevalence of overweight or obesity in this population.

Rebecca Wachowiak, PA: “Antitrypanosomal Therapy for Chronic Chagas Cardiomyopathy.”
Rebecca explored the role of antitrypanosomal therapy in preventing disease progression in patients
with chronic chagas cardiomyopathy (CCC). She found that antitrypanosomals, particularly
benznidazole, may be effective in certain populations to prevent progression of CCC, and that further
research and results of the BENEFIT trial will help further define its role.




PA Program Awards

The program presented the following awards at its 2014 graduation ceremony:

Award

Instructor of the Year Award. In appreciation for
outstanding didactic instruction.

Preceptor of the Year Award. In appreciation for
outstanding clinical instruction.

Outstanding Senior Student Award. Awarded by
peers on the basis of exceptional qualities deemed
representative of the class.

Rural Track Certificate, Class of 2013. Special
recognition for students successfully completing
rural elective curriculum.

Recipient(s)

Annie Sugar, PA-C, UW Health Otolaryngology Clinic,
Madison, WI

James Sacquitne, PA-C, Affinity Health Care-St.
Elizabeth Hospital, Emergency Department, Appleton,
Wi

None given this year; students chose to donate the
award money to charity

Danielle Chollett

The program also presented the following awards throughout FY14;

Award

Andy Stolper Memorial Award. Honors a first-
year student for optimism, service, perseverance,
and dedication to the PA profession.

Dr. Mildred H. Evans Memorial Scholarship
Award. Awarded to a distance education student
to support educational and career goals of a
returning student.

University League Scholarship. Awarded by
University League, a nonprofit organization
dedicated to supporting students at UW-Madison.

Fannie P. Lewis Scholarship. Awarded by the
UW SMPH Health Profession Programs based on
scholarship and merit.

Paul S. Robinson Leadership Award. Awarded
by the Wisconsin Academy of Physician Assistants
Foundation to recognize the student who
demonstrates outstanding leadership in their
community, profession, program and/or campus.

Recipient(s)
David Graf

Jamie Sondelski

Brian Vike

Amanda Palm

Sara L. Mitchell



Jesse L. Shepard Scholarship. Awarded by the | Danielle Chollett
Health Professions Programs at the SMPH to
recognize outstanding scholarship and merit.

Alice Thorngate Memorial Scholarship Awards. | David Graf and Rebecca Wachowiak
Given in memory of Alice Thorngate, who had a

distinguished career in medical technology

education at UW, to graduating students interested

in furthering their training and experience in PA

education.



3. PATIENT CARE

Amy Grelle, MD, with one of her youngest patients at the Cross Plains clinic.

FY14 KEY FACTS LEADERSHIP

e 21 statewide clinics: 7 DFM residency e Sandra Kamnetz, MD, vice chair for clinical
clinics; 10 UWMF community clinics; care
4 UWMF regional clinics o Kathy Seymer, RN, director of clinic

e 404,071 patient visits (292,835 by a operations

physician, NP, or PA) in clinics; 112,673
unique patients
e 27,577 patient visits at urgent care sites

UWMF clinical operations team

In FY14, the DFM provided 404,071 total
patient visits at 21 statewide clinics.

Seven of these clinics are managed by the
DFM and are residency training sites. The
remaining 10 community clinics and four
regional clinics are managed by the
University of Wisconsin Medical
Foundation (UWMF).

The DFM also provided 27,577 patient
visits at three urgent care sites last year.



3.1. GENERAL HIGHLIGHTS

Primary Care Redesign

In FY14, the DFM collaborated with the University of Wisconsin Medical Foundation to improve
the quality and delivery of patient care through the Primary Care Redesign (PCR) initiative.

All family medicine clinics (community and residency) fully implemented the first phase of the
Care Model redesign, which focused on streamlining and standardizing the check-in and rooming
processes. These workflow changes were significant and required extensive, coordinated
education and training of all staff and providers. This was accomplished while providing patients
with a positive experience with every “touch”—whether during a face-to-face encounter or an
exchange through the electronic medical record (EMR) patient portal.

In addition, patients were encouraged to be true partners and decision makers in their own health
care. Preventive screenings increased in both children and adults as a result of new EMR “Health
Maintenance Alerts” and outreach initiatives.

In late spring, the DFM clinics began preparation for the second phase of PCR. This phase, which
will be rolled out in FY15, has two aims: 1) optimizing the roles of MAs, RNs and providers to the
top of their ability and licensure; and 2) increasing coordination of care of patients with chronic
health conditions, such as diabetes and hypertension.

DFM Faculty Win UW Health Awards

In 2014, five DFM faculty—Jennifer Edwards, MD; Catherine James, MD; Hollis King, DO,
PhD; Jeffrey McGuire, MD; and Elizabeth Perry, MD—were honored with UW Health’s third
annual Patient Experience Physician Champion Awards. These physicians achieved the highest
level of exemplary communication skills based on patient satisfaction surveys conducted the
previous year.

Jennifer Edwards, MD  Catherine James, MD  Hollis King, DO, PhD Jeffrey McGuire, MD Elizabeth Perry, MD

Also in 2014, Jacqueline Gerhart, MD, received a UW Health Rising Star
Physician Excellence Award. The peer-nominated award recognized her for
being an outstanding clinician and educator early in her career.

Jacqueline Gerhart, MD



Belleville Clinic Wins Davis Award for Quality Improvement

At the UW Health Belleville Clinic, a Microsystems
team led by Jennifer Lochner, MD, developed a
more streamlined approach for how clinic
physicians and staff communicate lab results to
patients in between visits.

The team identified specific lab results that would
be appropriate for an RN to communicate, and
aimed to ensure that the RN communicated those

results 100 percent of the time—a goal they met

within four months of project launch. Above: The Belleville team: Anna Helwig, RN;
Michael Bloyer; Lisa Way; Sally Jeglum; and
Their accomplishment was recognized with the Jennifer Lochner, MD

DFM’s James E. Davis Award for Quality
Improvement, presented at the Renner Hansen
awards ceremony on November 14, 2013.

‘2020 CHALLENGE’ HELPS VERONA CLINIC PATIENTS LIVE HEALTHY

A DFM community health initiative
at the UW Health Verona Clinic
helped patients there eat better,
exercise more, and live healthier
lives.

The Verona Clinic 2020 Fitness
and Lifestyle Challenge was aimed
at clinic patients who have a body
mass index (BMI) of 30 or greater.

Approximately 20 patients participated in the pilot.

A team led by the DFM’s Brian Arndt, MD, Maggie Larson, DO, and Julia Yates, MSSW, held
monthly group wellness visits, sent weekly motivational emails, and provided pedometers and
suggestions for mobile apps that could support patients as they work toward their goals. The team
also partnered with local businesses to offer discounts on groceries, takeout food and fitness centers.




Information about DFM-managed residency training clinics appears with each
residency program, in the Education section of this report:

e Eau Claire/Augusta: page 27
e Fox Valley: page 30

e Madison (includes Belleville, Northeast, Verona, and Wingra): page 33

Information on UWMF-managed community and regional clinics begins below.

3.2. COMMUNITY CLINIC HIGHLIGHTS

3.2.1. ARBORETUM CLINIC

FY14 Patient Visits: 8,041 total (7,334 physician)
Clinic Manager: Terri Carufel-Wert, RN, BSN, MHA
Medical Director: Greta Kuphal, MD

HIGHLIGHTS

e The clinic has grown a successful integrative
medicine practice, with an increase in new
patients sufficient to support another faculty
physician.

e The clinic participated in a grant-funded
cardiovascular prevention enhancement
program aimed at providing "at-risk" patients
with additional education, support and

resources.

Above: David Rakel, MD, with a patient at the
Arboretum Clinic.

CLINICIANS

Faculty

Ellen Ann Evans, PA-C Adam Rindfleisch, MPhil, MD

Adrienne Hampton, MD (fellow) Samantha Sharp, MD (fellow)

Greta Kuphal, MD Michael Weber, MD

David Rakel, MD
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3.2.2. CROSS PLAINS CLINIC

FY14 Patient Visits: 11,798 total
(10,102 physician)

Clinic Manager: LuAnn White

Medical Director: Daniel Jarzemsky, MD

HIGHLIGHTS

e The clinic received the Patient Experience

Clinic Team Award for the third year in a row.

e Immunization rates for both children and
adults continue to improve.

CLINICIANS

Above: Cary Savage, LPN, and a young patient at the
Cross Plains clinic.

Amy Grelle, MD
Dan Jarzemsky, MD

Pam Olson, MD
David Sommerfeld, MD
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3.2.3. DEFOREST-WINDSOR CLINIC

FY14 Patient Visits: 29,515 total
(24,396 physician/PA)

Clinic Manager: Trina Copus

Medical Director: David Ringdahl, MD

HIGHLIGHTS

e The clinic was a pilot site for Package Il (RN
role optimization) for the UW Health Primary
Care Redesign initiative.

e Jaqueline Gerhart, MD, received the UW
Health Rising Star Clinical Experience Award.

Above: Robyn Titel, MD, with Deb Smith, CMA.

CLINICIANS

Jeff Fischer, PA-C Mark Petrovani, MD
Robert Gage, MD Peter Pickhardt, MD
Jacqueline Gerhart, MD David Ringdahl, MD
Jennie Hounshell, MD Lisa Simpson, PA-C
Benjamin Kempfer, PA-C Robyn Titel, MD
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3.2.4. FITCHBURG CLINIC

FY14 Patient Visits: 6,940 total
(5,719 physician)

Clinic Manager: Nicole Smithback
Lead Physician: Elizabeth Perry, MD

HIGHLIGHTS

e In February 2014, the clinic implemented
standardized appointment times.

e In April 2014, the clinic participated in the
UW Health Primary Care Redesign initiative
Package | Go Live.

e  The clinic implemented ACO Falls Risk
Assessment, Depression Screening and
Medication Reconciliation after hospital

Above: Elizabeth Perry, MD, talks with a patient

discharge. ) o
at the Fitchburg clinic.
CLINICIANS
‘ Rachel Bennett, MD ‘ Elizabeth Perry, MD ‘
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3.2.5. MT. HOREB CLINIC

FY14 Patient Visits: 12,506 total
(10,116 physician/NP)

Clinic Manager: Sandy Jeglum
Medical Director: David Ringdahl, MD
Site Leader: Anne Eglash, MD

HIGHLIGHTS

e Dr. Miner, along with nursing staff and a
reception team member, participated in the
clinic's first microsystems team project.

e The clinic welcomed Kimberly Glasgow, NP,
to the care team.

e With a diabetes educator and a registered
dietician on staff, the clinic continues to be one  Apove: Kari Cataldo, MD, examines a young

of the top UW Health clinics in diabetes patient with his family at the Mt. Horeb clinic.
management.

CLINICIANS

Kara Burrow, MD Kimberly Glasgow, NP
Kari Cataldo, MD Kyle Miner, MD
Anne Eglash, MD
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3.2.6. ODANA ATRIUM CLINIC

FY14 Patient Visits: 33,269 total

(28,472 physician/PA/NP)

Clinic Manager: Will Katz, MHA

Medical Director: Catherine James, MD

Site Leaders: James Bigham, MD; Holly Keevil,
MD; Claire Gervais, MD

HIGHLIGHTS

The clinic successfully implemented the
Reach Out and Read program. Providers
and clinical staff were trained on how to
incorporate the program into practice. The
clinic designated a Reach Out and Read Above: Catherine James, MD, performs a well-baby
Kids’ Day to kickoff the program; activities checkup.

included educational sessions and a visit

from Bucky Badger.

The clinic successfully implemented the workflows associated with Package | of the UW Health Primary
Care Redesign initiative and is working to implement the workflows associated with Package II.

The clinic successfully implemented ultrasound services, and also began providing lactation consulting
services in February 2014.

The clinic received a UW Health Ambulatory Care Innovation Grant to improve the percentage of
patients screened and diagnosed with obstructive sleep apnea (OSA). The clinic's percentage of
patients diagnosed with OSA has increased as a result of this study.

Odana Atrium continues to have a relatively high volume of active patients enrolled in MyChart, as well
as have relatively high control rates for patients with diabetes.

CLINICIANS

Faculty

Mark Beamsley, MD Hannah Keevil, MD
James Bigham, MD Anne Kolan, MD (fellow)
Jennifer Edwards, MD David Kunstman, MD
Claire Gervais, MD Sarah Redemann, NP
Allison Hotujec, MD Henny Regnier, NP
Derek Hubbard, MD Jennifer Somers, MD
Catherine James, MD Mary Thompson, MD

Diane Keehn, PA Nancy Williams, NP-C
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3.2.7. OREGON CLINIC

FY14 Patient Visits: 12,391 total (10,497
physician/NP)

Clinic Manager: Lori Bue

Medical Director: Bill Heifner, MD

HIGHLIGHTS

e Dr. Heifner and Dr. Doetch participated in the
“Walk with a Doctor” with the Oregon Area
Wellness Coalition in April 2014.

e  The clinic supported Oregon Middle School’s anti-
bullying campaign and participated in a local
Habitat for Humanity house-building project.

e The clinic was a pilot site for Package Il (RN role

optimization) for the UW Health Primary Care Above: Nurses Lindsey Woodstock, LPN, and Amy
Redesign initiative. Franklin, RN-CC
CLINICIANS

Sanee Bonnell, MD Beatriz Folcik, PA-C
Troy Doetch, MD Bill Heifner, MD
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3.2.8. STOUGHTON CLINIC

FY14 Patient Visits: 3,802 total (3,802 physician)
Clinic Manager: Gina Glinski
Medical Director: Sandra Kamnetz, MD

HIGHLIGHTS

e The clinic increased patient satisfaction by
improving the timeframe for returning patient
phone calls by 15%.

e The clinic participated in the development of
centralized outreach for health maintenance
topics. This resulted in an additional system to
ensure that patients are aware of suggested
preventive health screenings.

e MyChart activation rates at the clinic increased Above: George Gay, MD, with a clinic staff member.
17.35% from July 2013 through June 2014.

CLINICIANS

George Gay, MD Danalyn Rayner, MD
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3.2.9. SUN PRAIRIE CLINIC

FY14 Patient Visits: 25,377 total
(21,051 physician/PA)

Clinic Manager: Nancy Ford
Medical Director: John Hawkins, MD

HIGHLIGHTS

e The clinic continues to participate in the
Wisconsin Research and Educational
Network’s (WREN) Chronic Kidney Disease
(CKD) project. It was recognized for a
research study on implementing chronic
kidney disease guidelines at UW Health
clinics.

e The clinic's first Microsystems team
achieved its goal of increasing access for Dr.
Kuhn's practice.

e Lori Koch, clinic receptionist, was one of the
ten finalists named for the Diane Moscrip reception award.

e The clinic won the Physicians Plus Insurance Corporation Award for Top Clinical Excellence for
Childhood Immunizations in 2013.

Above: Valerie Axelsen, a medical receptionist at the
Sun Prairie Clinic.

CLINICIANS

Christine Athmann, MD Heidi Hughes, PA-C
Jacob Bryan, MD Laurie Kuhn, MD
Lesley Coert, MD David Queoff, MD
Marla Dahlk, PA-C Sarah Westby, PA-C

John Hawkins, MD
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3.2.10. YAHARA CLINIC

FY14 Patient Visits: 27,562 total
(21,502 physician/PA)

Clinic Manager:

Deborah Lovik-Kuhlemeier, BS, RN, TNS
Site Leader: Stanley Livingston, MD

HIGHLIGHTS

e The clinic was the pilot site for ACO Falls
Risk Assessment, Depression Screening and
Medication Reconciliation after discharge
from the hospital.

e Dr. Kamnetz's Microsystems team has
worked with the Patient-Family Advisory
Council (PFAC) to improve workflows within
the clinic and increase patient satisfaction.

e Dr. Miller's Microsystems team is developing

Above: Yahara Clinic nurses Kristen Lively, RN, and
and Kara Lombardino, RN

a hypertension workbench process to improve patient outreach and hypertension control.

CLINICIANS

Mark Anderson, MD
Amy Bauman, DO
Michelle Bryan, MD
Helen Counts, MD
Gail Gaustad, NP
Kelsey Hand, PA-C
Sandra Kamnetz, MD

Linda Lenz, PA-C

Stanley Livingston, MD

Alison Miller, MD

Anne Niebler, MD

Paul Pankratz, PA-C

Jessica Rasmussen, PA-C
Alekzandra Zgierska, MD, PhD
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3.3. REGIONAL CLINIC HIGHLIGHTS

3.3.1. BEAVER DAM CLINIC

FY14 Patient Visits: 34,895 total (19,159 physician/PA)
Clinic Manager: Theresa Sharkey ¢ Medical Director: Seth Barudin, MD

HIGHLIGHTS

e The clinic welcomed a new on-site diabetes educator on a weekly basis. The clinic continues to work on

improving testing rates for patients with diabetes, and is currently at 71% of goal.

e The clinic is working to improve childhood immunization rates, with 93% of patients currently up to date.

e UW Health outreach services for cardiology and urology increased their presence in the clinic.
Cardiology is now available two to three days per week and urology is available twice per month.

CLINICIANS

Seth Barudin, MD John Lambert, DO
Brynley Jones, MD Daniel Landdeck, MD
Peggy Katsma, APNP JoAnn Lee, MD

Jennifer Klueger, PA-C

3.3.2. COTTAGE GROVE CLINIC

FY14 Patient Visits: 8,756 total (5,609 physician/PA)
Clinic Manager: Ellen Johnson  Medical Director: Edward Kramper, MD

HIGHLIGHTS

e The clinic had a childhood immunization rate of 100% throughout 2013.

e The clinic team participated in Microsystems learning sessions. The team worked on pending refills
during office visits and successfully implemented a 28-day refill process for narcotic refills.

e Clinicians and staff are excited to be in the planning and design phase for the new clinic building.

CLINICIANS

Louis Falligant, PA-C Anne Niebler, MD
Edward Kramper, MD



3.3.3. FORT ATKINSON CLINIC

FY14 Patient Visits: 18,315 total (11,612 physician/PA)
Clinic Manager: Lynnette Alvarado < Medical Director: Richard Welnick, MD
Site Leader: Shauna Meyer, MD

HIGHLIGHTS

e  The Jefferson County Daily Union “Best of the Area 2014 Awards” recognized three of our clinicians.
Jeffrey McGuire, MD, was voted Best Doctor; Sue Koepke, LPN, placed second in the Best Nurse
category; and Michelle Hafleder, RN, placed third in the same category.

e The clinic implemented Package | of the UW Health Primary Care Redesign initiative, and began
working with a UW Health Quality, Safety and Innovation coach to improve hypertension performance.

CLINICIANS

Scott Brantmeier, DO Jolie Nottelson, NP
Jeffrey McGuire, MD Rachel Quinn, MD
Shauna Meyer, MD Brett Wilson, DO

Tania Weber, NP

3.3.4. PORTAGE CLINIC

FY14 Patient Visits: 16,745 total (7,887 physician/PA)
Clinic Manager: Susan McFarland ¢ Medical Director: Susan Pineda, MD

HIGHLIGHTS

e The clinic now offers the services of a diabetes educator to patients on Thursdays.
e The clinic implemented Package | (enhanced workflows around face-to-face encounters with patients)

of the UW Health Primary Care Redesign initiative.
e The clinic is a leader in the collection of co-pays across the organization, as well as in the fewest

abandoned phone calls to the clinic.

CLINICIANS

Leann Greuel, PA-C Susan Pineda, MD
Benjamin Kempfer. PA-C



4. RESEARCH

The DFM Research Committee (see bottom of page for members)

FY14 KEY FACTS LEADERSHIP

e  $7.8 million in grant awards e Larry Hanrahan, PhD, MS, research director
e 25 grants submitted e Diana Myers, grants manager

e 27 funded external grants e Terry Little, MS, research program specialist

e 12 funded internal grants

FY14 RESEARCH GRANT
The DFM has one of the largest, most robust fanpily HIR@cHe (gseateh

programs in the country.

With $7.8 million in grant awards in

FY14 (see chart at right), our investigators
aim to transform family medicine through
inquiry, discovery, and implementation.

Pictured, standing: Alexandra Adams, MD, PhD; John Beasley,
MD; David Rabago, MD; Larry Hanrahan, PhD, MS; Bruce
Barrett, MD, PhD; Terry Little, MS. Seated: Aleksandra Zgierska,
MD, PhD; Irene Hamrick, MD; Nancy Pandhi, MD, MPH, PhD



4.1. GENERAL HIGHLIGHTS

e Grant funding. In FY14, DFM investigators
received approximately $7.8 million in grant
awards, including 27 grants from external
funding sources and 12 from internal funding
sources.

QUALITATIVE RESEARCH

EXPERT RACHEL GROB
JOINS DFM

The DFM ranks sixth in NIH funding among
departments of family medicine in U.S. medical
schools.

e Papers and presentations. DFM investigators
published 50 papers, including peer-reviewed
publications, electronic publications, abstracts,
books, book chapters, editorials and
commentaries.

Through 55 state, national and international
presentations, they also promoted the discovery
and dissemination of knowledge important to
teaching, clinical practice and the organization of

Rachel Grob, MA, PhD, a health
advocate, medical sociologist,
qualitative researcher and health

health care. policy expert, joined the DFM in April
2014 as a senior scientist. Her
e Multidisciplinary collaboration for practice appointment is split between the DFM
improvement. The DFM is coordinating a and the UW-Madison Center for
collaboration of primary care clinicians and Patient Partnerships (CPP), where she
industrial and systems engineers that together is a clinical associate professor and
aim to improve the practice of primary care. the director of national initiatives.

This entity, the National Collaborative for

Improving PrimAry Care Through Industrial and Systems Engineering, (I-PrACTISE), is
directed by John Beasley, MD. It aims to help primary care clinics better direct the use of
practice support systems, including electronic health record implementation and the
transformation to a patient-centered medical home.

I-PrACTISE held its second national conference in Madison on March 9-11, 2014, with 69
attendees representing primary care, industrial engineering, psychology, nursing,
administration, medical informatics and related disciplines.

For more information and videos from the conference, visit:
https:/iwww.fammed.wisc.edu/i-practise/conference-2014.



STATEWIDE RESEARCH FORUMS SPOTLIGHT PRIMARY CARE LEADERS

>> October 2013: Tracking influenza: coupling primary care, technology and public health
(Jon Temte, MD, MS, PhD)

>> November 2013: Atherosclerosis: Why primary care providers should care about a grown-up's
disease (Amy Peterson, MD)

>> March 2014: Community Health Practice Profile (Justin Knupp, MBA)

>> April 2014: I-PrACTISE (John Beasley, MD)

Left, DFM research staff:

Seated, L-R: Han Sol Meinig; Cynthia
Colombo, MS; Kate Cronin, MPH

Standing, L-R: Amber Schemmel, Ron
Prince, MS; Amanda Hoffmann, MPH; Terry
Little, MS; Charlene Luchterhand, MSSW;
Cristalyne Bell;, Marite Barham, MPH,
CAEH; Barb Vardalas, MA; Deanne Boss,
MS; Erin Leege; Kate Judge, MSSW; Amy
Irwin, MS; Cindy Burzinski; Larry Hanrahan,
MS, PhD; Larissa Zakletskaia, MA




DFM RESEARCHERS ADDRESS HEALTH CONCERNS OF VULNERABLE

POPULATIONS

Last year, DFM faculty and researchers led
numerous projects to address the health challenges
of vulnerable populations.

Individuals in the throes of opioid addiction may
resort to criminal behavior to obtain drugs and avoid
acute withdrawal. Traditional adjudication and
incarceration have been ineffective in breaking this
pattern. Research from Randall Brown, MD, PhD,
FASAM, evaluates collaborative service models
provided to addicted offenders as alternatives to
incarceration in an effort to improve individual
functional outcomes as well as public safety.

John Frey, MD, and Cindy Haqg, MD, are academic
partners for the Lindsay Heights/Walnut Way
Innovation and Wellness Commons, a community
initiative that aims to bring educational, economic,
and physical and spiritual improvement to the people
of this underserved Milwaukee neighborhood.

Cindy Hag, MD, was also the academic partner on a
pilot project to improve access to dental health
screening, assessment and ongoing care for
uninsured and low-income individuals served by the
Bread of Healing Clinic in Milwaukee.

Georgiana Wilton, PhD, leads research on the
prevention, identification, and treatment of prenatal
alcohol exposure and fetal alcohol spectrum
disorders (FASD). Last year, two projects focused on
vulnerable populations: 1) Booshkeé giin (It's Your
Decision), a CDC-funded initiative to develop
universal screening and brief alcohol intervention
activities within specified Tribal clinics; and 2) the
Wisconsin FASD Treatment Outreach Project
(WTOP), which collaborates with women'’s alcohol
and other drug abuse treatment centers to increase
knowledge about FASD and identify women at risk.

Photos, from top: Randall Brown, MD, PhD,
FASAM; John Frey, MD; Cindy Haq, MD;
Georgianna Wilton, PhD




4.2. GRANTS

4.2.1. EXTERNALLY FUNDED PROJECTS

Principal Investigator
Alexandra Adams, MD, PhD

Bruce Barrett, MD, PhD

Bruce Barrett, MD, PhD

Bruce Barrett, MD, PhD

John Beasley, MD

Richard Brown, MD, MPH

Richard Brown, MD, MPH

Valerie Gilchrist, MD

Rachel Grob, MA, PhD

David Hahn, MD /
Paul Smith, MD

David Rabago, MD

David Rakel, MD

David Rakel, MD

Grant Title
Healthy Children, Strong Families

Complementary and Alternative
Medicine Research Fellowship

Meditation and Exercise for the
Prevention of Acute Respiratory
Infection

Primary Care Research Fellowship

Improving PrimAry Care Through
Industrial and Systems Engineering

Strengthening Treatment Access
and Retention-Quality Improvement
(STAR-QI) State Implementation

Transform Wisconsin

Academic Administrative Units in
Primary Care

Synthesizing Key Lessons About
the Provision of Consumer Support
in Implementation of the Affordable
Care Act

Meta-Network Learn & Research
Center / Meta-LARC

Nasal Irrigation for Chronic
Rhinosinusitis and Fatigue in
Patients with Gulf War Syndrome

Clinician Effect: How Your Presence
Can Heal

Patient Centered Clinical Care
Educational Program

Funding Source
NIH

NIH/NCCAM

NIH/NCCAM

NIH/HRSA

AHRQ

WI DHS

WI Clearinghouse/
CDC

DHHS/PHS/HRSA

Robert Wood
Johnson Foundation

Oregon Health and
Science University

U.S. Department of
Defense

Mental Insight
Foundation

Pacific Institute for
Research and
Evaluation

Amount
$889,587

$333,451

$720,607

$400,000

$34,998

$123,600

204,000

$142,994

$33,464

$58,175

$336,975

$14,829

$910,616



Jonathan Temte, MD, PhD

Jonathan Temte, MD, PhD

Jonathan Temte, MD, PhD

Georgiana Wilton, PhD
Georgiana Wilton, PhD

Georgiana Wilton, PhD

Georgiana Wilton, PhD

Real-time Influenza Surveillance in
Primary Care

ORCHARDS

Influenza Incidence Surveillance
Project

Great Lakes FASD Training Center
aSBI Choices

Wisconsin FASD Treatment
Outreach Project

Reliability and Validity in Prevention
with American Indian Women

Quidel Corporation

CbhC

WI DHS/CDC

CDC
CDC

WI DHS

Sanford
Research/USD

$80,000

$405,801

$124,408

$300,000
$275,000

$75,000

$4,891



4.2.2. UN-FUNDED PROJECTS

Principal Investigator

Alexandra Adams, MD,
PhD

Alexandra Adams, MD,
PhD
Richard Brown, MD, MPH

John Frey, MD

John Frey, MD

Irene Hamrick, MD

Larry Hanrahan, PhD, MS

Dan Jarzemsky, MD

Kathy Oriel, MD

Dave Rakel, MD
Sarah Petto, MFA

Paul Smith, MD

Paul Smith, MD

Grant Title

Adams County Community
Wellness Program

The Menominee Community
Journey to Wellness

Southeastern Wisconsin SBIRT
Project

Community Health Connections

Community Investment in Health:
Developing the Lindsay Heights
Wellness Commons

Yoga's Effect on Fall Risk Factors

in Rural Older Adults

Applying Clinical Data to New
Public Health: A Model for
Accountable Care Communities

LIFE (Lifestyle Initiative for
Fitness Empowerment)
Foundation Cross Plains
Community Project

Reducing Alcohol Abuse among
LGBTQ Youth in Wisconsin

Artist In Residence Program

Better Safer Care

Wisconsin Research and
Education Network (WREN)

Funding Source

Wisconsin Partnership
Program

Wisconsin Partnership
Program

Wisconsin Partnership
Program

UW Institute for Clinical &
Translational Research

Wisconsin Partnership
Program / Walnut Way
Conservation

Wisconsin Partnership
Program

Wisconsin Partnership
Program

Wisconsin Partnership
Program

Wisconsin Partnership
Program

Reilly Baldwin Endowment

Wisconsin Partnership
Program

UW Institute for Clinical &
Translational Research

Amount

$400,000

$50,000

$400,000

$232,490

$400,000

$50,000

$50,000

$50,000

$400,000

$60,000

$75,000

$207,635



4.2.3. COLLABORATIVE PROJECTS

These projects are collaborations between DFM principal investigators or co-investigators and
other UW schools or departments.

Principal Investigator

Pl: Earlise Ward, PhD

(UW School of Nursing)
DFM co-investigator:
Alexandra Adams, MD, PhD

Alexandra Adams, MD, PhD

Alexandra Adams, MD, PhD

Alexandra Adams, MD, PhD

Pl: Dave Gustafson, MS, PhD
(UW School of Engineering)
DFM co-investigator: Randy
Brown, MD, PhD, FASAM

Pl: Andy Quanbeck, PhD
(UW School of Engineering)
DFM co-investigators: Randy
Brown, MD, PhD, FASAM;
Aleksandra Zgierska, MD

Pl: David Feldstein, MD

(UW Department of Medicine)
DFM co-investigator: Paul
Smith, MD

Grant Title

A Culturally Adapted
Depression Intervention for
African American Adults

Hispanic Outreach with the
Cancer Health Disparities
Initiative

Spirit of EAGLES
Communities Network
Program

UW Center of Collaborative
Research and Education
Initiatives for Health Equity

Implementing Technology-
Assisted Drug Treatment and
Relapse Prevention in FQHCs

Physician Coaching to
Reduce Opioid-Related
Harms

Integrated Clinical Prediction
Rules: Bringing Evidence to
Diverse Primary Care Settings

Funding Source

NIH/DHHS/PHS

Marguerite Casey

Foundation

Mayo Clinic

NIH/DHHS/PHS

NIDA

NIDA

Boston University

Amount

$331,320

$20,000

$95,575

$915,011

$643,144

$229,500

$146,206
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4.2.4. K AWARDS

In FY14, two DFM faculty continued work on previously awarded grants.

Bruce Barrett, MD, PhD Career Development Expand mentorship of junior
Mentoring Award complementary and alternative medicine

researchers.

Marlon Mundt, PhD Economic Evaluation of Conduct a multidisciplinary study on the
Adolescent Alcohol Use and | economic impact of adolescent alcohol
the Impact of Social use and social networks on labor market,
Networks health, and crime outcomes.
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4.2.5. DFM SMALL GRANTS

The DFM small grant program provides support to faculty, residents and staff to pursue scholarly
interests in order to contribute to the academic culture of the department and develop their own
career consistent with the mission and goals of the DFM. Projects are expected to lead to the
development of presentations, extramural grants, and publications in peer-reviewed journals.

Principal Investigator
Brian Arndt, MD

John Brill, MD

Randall Brown, MD, PhD,
FASAM

Meaghan Combs, MD
Lee Dresang, MD
David Gaus, MD
Sandra Kamnetz, MD
David Kiefer, MD
Jonas Lee, MD

Adam Rindfleisch, MD

Paul Smith, MD /
Marlon Mundt, PhD

Matthew Swedlund, MD

Grant Title
Community Conversations — 2020

Chronic lllness Management in Teams of Urban Multidisciplinary
Scholars

Pharmacotherapeutic Intervention to Improve Treatment Engagement
Among Alcohol-Dependent Veterans After Hospital Discharge

Epidemiology and Significance of Modern Roller Derby Injuries
Manual Extraction of Placenta Model

Transformative Learning through the Rural Hospital

Primary Care Academic Transformation of Healthcare

Herbal Medicine Use by Latinos in Madison, Wisconsin
Patient Activation Measure in High Utilizers

Milestones in Professionalism: Evolution of the Aware Medicine
Curriculum

Proof of Concept: Using the Wisconsin Health Information Organization

Electronic Medical Record Training Needs for Resident Physicians



4.3. WISCONSIN RESEARCH AND
EDUCATION NETWORK

FY14 KEY FACTS

LEADERSHIP

e Over 1500 clinicians, staff and trainees

engaged

e 12 active research projects, including intra-

and inter-state projects

e Nearly 200 clinicians and clinic staff

participated in WREN research projects
during FY 2014

e David Hahn, MD, director

e Paul Smith, MD, associate director

e Melody Bockenfeld, MPH, program manager
(through January 2014)

e Regina Vidaver, PhD, program manager
(beginning May 2014)

The Wisconsin Research and Education Network (WREN) is a statewide practice-based research
network (PBRN) of primary care clinicians and academic researchers. Its mission is to improve
health outcomes for the people of Wisconsin through education, and through promoting and
conducting primary care research in partnership with clinicians and the communities they serve.

Highlights

Sustainability. WREN has been in
continuous operation since 1987, making
it one of the oldest PBRNSs in the country.

Increased funding. WREN has continued
to attract high-quality, high-caliber projects
supported by federal and local funding,
including private foundations.

Engagement. WREN now disseminates
practical and research information to more
than 1500 individuals, including clinicians,
researchers and staff across the entire
state of Wisconsin and beyond.

Statewide research. During FY 2014,
WREN was engaged in 12 clinical and
practice improvement research projects.
Topics included patient safety, chronic
kidney disease, cancer survivorship,
influenza surveillance, vulvovaginal
atrophy, clinician-patient communication,
and diabetes management.

Location of clinics participating in WREN studies
during FY14. Blue locators indicate WREN full
support clinics (clinics that commit to continuous
engagement in WREN studies). Red locators indicate
all other participating clinics.



National Association. WREN is a member of two
AHRQ-funded Research Centers in Practice-
Based Research and Learning consortiums. These
consortia accelerate the generation of new
knowledge and a community of learning for primary
care practices to improve quality, patient safety,
and effectiveness of care.

Patient outcomes oriented. WREN participated
in two studies that were included in a meta-
analysis of the use of macrolides for the treatment
of severe, uncontrolled and/or refractory asthma.

Read the meta-analysis at:
http://www.nchi.nlm.nih.gov/pubmed/23895667

This meta-analysis found macrolides were
beneficial for improving symptoms and quality of
life, as well as improving peak expiratory flow and
airway hyper-reactivity. Results such as these
contributed to WREN Director David Hahn, MD,
being profiled in a front-page article of the
Wisconsin State Journal.

Erin Leege, MPH, WREN Research
Coordinator, received the award for best
research poster presentation at the 2014
national Practice-Based Research
Network (PBRN) Annual Conference.

Read the article at: http://host.madison.com/wsj/news/local/health_med_fit/antibiotics-
for-asthma-a-madison-doctor-decries-lack-of-interest/article_c459c6a4-dc9e-5b7a-

960a-6437ab79de9f.html.

From left: David Hahn, MD, MS (WREN
director); Tim Bjelland, DO (Mile Bluff
Medical Clinic Director); Amy Irwin, MS
(WREN research coordinator); Lynn Neve,
Mile Bluff Medical Clinic director of
operations); and Janell Haske (Mile Bluff
Medical Clinic patient care staff director).

Mile Bluff Medical Clinic is a WREN full-
support clinic.



5. ADMINISTRATION

FY14 KEY FACTS LEADERSHIP
e FY14revenue: $104,272,604 e Linda Haskins, MBA, director of business
(104,386,348 with philanthropic donations) services

The DFM’s administrative team provides a variety of services for faculty, staff,
and physicians in training. Service areas include finance and accounting, human
resources, information technology, clinical care, education, and research.

Pictured, standing: Mary Fendry, Associate Director, Operations; Kathy Seymer, RN, Director of Clinic Operations;
Linda Haskins, MBA, Administrator; Michelle Riley, Assistant Director, Reimbursement Services, Billing and Health
Informatics; Barbara Stransky, CPA, Chief Financial Officer; Michelle Grosch, MA, Director of Educational Services

Seated: Lawrence Hanrahan, PhD, MS, Director, Research Services; Robin Lankton, MPH, CHES, Leadership Project
Manager; Justin Knupp, MBA, Director, Information Technology Services
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5.1. FINANCIALS

FY14 REVENUE FY14 EXPENSES
$104,242,604 $102,491,253
($104,386,348 with philanthropic donations)
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5.2. DONOR RECOGNITION

ZORBA PASTER: COMPASSION IN ACTION

Zorba Paster, MD, is a strategic philanthropist. The
popular host of public radio’s “Zorba Paster on Your
Health” has been the driving force behind three
Compassion in Action awards that the DFM distributes
each year to medical students who demonstrate
leadership and initiative in community health.

Dr. Paster has also supported the DFM'’s Leadership
Opportunities with Communities, the Underserved and
Special Populations (LOCUS) awards, the Memorial
Union Fund, and many other university initiatives.
Additionally, he and his wife, Penny, actively support the
Tibetan Delek Hospital in Dharamsala, India, and a local
summer kids camp fund.

According to Dr. Paster, his focus on philanthropy started
with the death of his father. “We try to support efforts that
make a difference in people’s lives,” he explained. “Our
aim with Compassion in Action is to encourage future
primary care doctors to serve as leaders in underserved
areas.”

A Chicago native, Dr. Paster has been a practicing family
physician in Wisconsin for more than 30 years. Through
his practice, radio show and teaching, he has dedicated
his life to empowering people to make smart choices in
order to live long and healthy lives. In the best tradition of
family medicine, he talks and teaches broadly about
physical, mental, family and social, spiritual, and material
health.

Dr. Paster has already made a commitment to the
department’s plans to honor the work of Jeff Patterson,
DO. The DFM is deeply grateful to him for his many years
of generous support of family medicine.

Above: Zorba Paster, MD, at the
DFM’s 2014 McGovern-Tracy awards
ceremony

“I was so touched to receive
the Compassion in Action
award because the work | had
the privilege to be part of was
full of inspiring people. | thank
again all those that made the
award possible.”

—2014 Compassion in Action
Community Health Leadership
Award winner Lauren Bauer




6. SPECIAL EVENTS

From left: DFM Chair Valerie Gilchrist, MD; Gene Farley, MD; Jack Westfall, MD, MPH; John Frey, MD

FY14 KEY FACTS

e September 2013: Farley visiting professor Jack Westfall, MD, MPH
e November 2013: Renner/Hansen award ceremony
e April 2014: McGovern-Tracy scholars award ceremony

Each year, the DFM holds several special events that
bring together faculty, staff, learners, friends, and guests.

Pictured, from left: Marc Hansen, MD,
and his wife Betty with Kenneth Kushner,
PhD; Barb Stransky and Irene Hamrick,
MD; Marlon Mundt, PhD, and John
Beasley, MD




6.1. EUGENE FARLEY VISITING
PROFESSORSHIP

Honors Eugene and Linda Farley and their contributions to the DFM and the discipline of family
medicine. Each year, the DFM chooses a visiting professor who characterizes the values of
service, compassion, and commitment to community.

The Department of Family Medicine (DFM) welcomed Jack
Westfall, MD, MPH, as its 2013 Eugene Farley Visiting
Professor during its annual Farley/Frey reception, held
September 11, 2013, at the Health Sciences Learning
Center.

Dr. Westfall is the founder of the High Plains Research
Network (HPRN), an integrated practice-based research
network of rural and frontier hospitals, ambulatory clinics,
and clinicians in rural Colorado dedicated to improving care
in rural communities.

He is also a professor at the University of Colorado’s

Department of Family Medicine, the director of the Colorado 2013 Farley Visiting Professor Jack
Area Health Education Center and the associate dean for Westfall, MD, MPH, with
rural health at the CU School of Medicine. DFM chair Valerie Gilchrist, MD

John Frey Writing Awards

Honors John Frey lll, MD, past chairman of the DFM, and presented at the Farley Lecture.
Recognizes individuals in the department for creative writing contributions, and encourages
creation and enjoyment of such writing.

Prose winners:

e David Lonsdorf, MD (“A Cold Baby”)
e William Cayley Jr, MD (“Lemonade”)
e William Cayley Jr, MD (“Resistance is Futile”)

Poetry winners:

e Dauvid Kiefer, MD (“Cascades”)

e Deborah Schultz, MD (“New World [On The Fifth
Anniversary of Your Death]")

¢ Meredith Sax Bourne, TRIUMPH Medical Student
(“What Am | Dying To?")

John Frey lll, MD, presents a prose
writing award to David Lonsdorf, MD



6.2. RENNER/HANSEN AWARD

CEREMONY

The DFM hosted the 2013 Renner/Hansen Award ceremony
November 14, 2013, at the Pyle Center in Madison.

Marc Hansen Lectureship Award

Honors a DFM junior faculty member who has contributed to
the education of students and residents or made a scholarly
contribution to the academic discipline of family medicine.

WINNER: Brian Arndt, MD, associate professor

Hansen Lecturer Brian Arndt, MD (left), with

John H. Renner “Wisconsin ldea Award”

Honors a Wisconsin citizen or organization who has
demonstrated exemplary commitment to family medicine and
the health needs of the people of the state.

WINNER: Marc Hansen, MD, DFM emeritus professor and
residency program founder

DFM Faculty Excellence Awards

Recognizes faculty for excellent performance and service to
the mission of the department.

WINNER: Kenneth Kushner, PhD, professor and behavioral
science coordinator for the DFM’'s Madison residency
program

award namesake Marc Hansen, MD

DFM Chair Valerie Gilchrist, MD (left), with
Renner Award winner Marc Hansen, MD

Kirsten Rindfleisch, MD, with DFM Faculty

Excellence Award winner Kenneth Kushner, PhD



Robert Drachenberg Staff Excellence Awards

Recognizes staff for excellent performance and service
to the mission of the department.

WINNERS:
e Joanne Looze, human resources assistant—
advanced

e Sarah Westby, PA, physician assistant at the UW
Health Sun Prairie Clinic

Joanne Looze with DFM Associate Director of Operations
Mary Fendry; Sarah Westby, PA-C with John Hawkins, MD

The William E. Scheckler Awards

Recognizes a faculty or staff member for the best paper published
in a peer-reviewed journal in the previous calendar year.

WINNERS:
e Alex Adams, MD, PhD
(outstanding research publication)
e Caitlin Regner
(outstanding student research project)

Caitlin Regner with DFM Research
Director Larry Hanrahan, PhD

James E. Davis Award for
Quality Improvement

Recognizes and honors outstanding quality
improvement projects.

WINNER:
e Departmental award: UW Health Belleville Family
Medicine, for “Lab Result Communication”

The Belleville Clinic team: Anna Helwig, RN;
Michael Bloyer; Lisa Way; Sally Jeglum;
Jennifer Lochner, MD



6.3. MCGOVERN-TRACY SCHOLARS
AWARD CEREMONY

The McGovern-Tracy Scholars program honors medical students or family medicine residents
who exemplify outstanding community service, outreach, and leadership. It also honors Michele
Tracy, a second-year UW medical student who was killed while participating in an educational
service program in Malawi, Africa, in July 1999.

The DFM held its annual McGovern-Tracy Scholars award ceremony on April 30, 2014, at the
Monona Terrace Community and Convention Center.

Patricia Tellez-Giron-Salazar, MD, delivered the event’s keynote address, and William Schwab,
MD, presented a remembrance of Jeff Patterson, DO.

McGovern-Tracy
Scholarship Winners

e Karina Atwell, MD

¢ Nailah Cash-O’Bannon
e James Conniff, MD

e Olga Yashira Diaz

e John Holzhauer

e Caitlin Regner

e Kevin Thao, MD, MPH
e Daniel Ziebell

McGovern-Tracy scholarship winners, from left:

Daniel Ziebell; Karina Atwell, MD; Olga Yashira Diaz;
Nailah Cash-O’Bannon; John Holzhauer; Caitlin Regner;
James Conniff, MD (Not pictured: Kevin Thao, MD, MPH)



Additional Awards

Zorba Paster Foundation Compassion in Action Awards

Compassion in Action Award: Megan Borchert and Corina
Rusu

Compassion in Action Community Health Leadership
Award: Lauren Bauer and Jasmine Wiley

Compassion in Action International Health Leadership
Award: William Pennant

Robert F. and Irma K. Korbitz Endowed Scholarships
in Family Medicine

Meredith Sax Bourne
Analise Hanneman
Bre Anna Nagle

Eric Phillippi

Founders Award

Parker Hoerz

Vogel Foundation Scholarship

Dr

Bret Valentine

. Lester Brillman Scholarships/Awards

Brillman Scholarships: Michael Brenner, Phoebe DeVitt,
Bonnie Kwok, Emily Ramharter

Brillman Leadership and Advocacy Scholarship: Jennifer
Perkins

Brillman Mentoring in Family Medicine Awards: Alfred
Capelli, MD, and David Deci, MD

Jan Ashe Memorial Award for Excellence in
Community Radiography

Sean Dugenski

Photos, from top:

Zorba Paster Foundation Compassion in Action Award winner
Megan Borchert with David Deci, MD

Korbitz Scholarship winner Bre Anna Nagle with Byron Crouse, MD

Vogel Foundation Scholarship winner Bret Valentine with Cindy Haq, MD

Brillman Mentoring in Family Medicine Award winner
Alfred Capeilli, MD, with John Brill, MD

Jan Ashe Memorial Award winner Sean Dugenski with William Schwab, MD




/. CLINICAL
ADJUNCT FACULTY

As part of the UW School of Medicine and Public Health, the DFM requires preceptorships and
other hands-on clinical experiences for medical students and residents.

The DFM is deeply grateful to the over 400 statewide volunteer faculty who provide much of that

critical teaching in approximately 150 communities statewide.

We thank them for their continued dedication and commitment.

A

Agneberg, Bruce E
Allen, Bradley A
Allen, Shane B
Allen, Timothy
Alloy, Jack M
Andringa, Conrad
Arnold, Phillip B
Assef, Saied J
Aughey, Michael J

B

Bahr, Kelley

Baker, Maribeth Hardacre
Baman, Sarang

Bard, Neil N

Bartz, Steve

Basarich, John R
Bassett, Jenifer |
Bauer, Joyce M
Baumgardner, Dennis J
Baylon, Joselito A
Beaver, Daniel J
Bekkum, Bradley P
Bell, Wendell D
Bender, Cynthia M
Bernstein, Leslie E
Bertler, David E

Best, Catherine M
Bhatia, Rambha
Bidwell, Jacob L

Birn, Christoffer K
Biswas, Amit

Block, H Steven
Bobot, Bonnie Lynn
Bogner, Mark P
Bongiorno, Edward J
Borge, Robyn

Brill, John R

Bruce, Calvin S
Bruder, Kenneth James
Bryant, Tyson

Buffo, Janine M

Bull, Rebecca

Buss, Robert C
Buss, Trevver C
Butterfield, Kevin A
Byrne, Frank Dewey

C

Cambray, Robert W
Canlas, Richard L
Capelli, Alfred J
Cardenas, Maria Olga
Carimi, Sanford A
Carlson, Ethan W
Carlson, Lawrence D
Carlson, Stephen F
Caron, Joseph W
Cayasso, Richard A
Cheng, Charles C
Chybowski, Frank M

Clevidence, Derek Edward
Coppola, Tony M

Costa, Marco

Cowan, Karen K

Coyne, Kimberly M

Crane, Richard Turner

D

Dalsing, Kathryn L
Damos, James

Danowit, Jane A

Danz, Bruce

Daughtry, Barry T
Davidson, Susan R

De Grandville, Catherine
De Grandville, Konrad
Deaton, Nancy K
Delong, Amy J

Delong, Bridget Stephanie
Docter, Timothy J

Dralle, William G
Drawbert, John P

Du, Xueping

Dunn, Aaron A

Duppler, David W
Durkee, Russell L

List reflects faculty appointed through
the DFM as of 6/30/14



E

Ecklund, Daniel J
Ederer, Leah N
Edil, Banu
Edwards, Jamie O
Eferem, Erin
Eggert, David A
Elfman, Lawrence
Ellias, Yakub

Enz, Sarah J
Erickson, Daniel R
Escher, Scott A
Eull, Nicole A

F

Falk, Peter M

Fehr, Kevin E

Fisher, Dirk T
Flanagan, Deidre A
Flowers, Kristine E
Fohl, Renee M
Fondow, Meghan D
Forster, Jeremy Scott
Foster, Andrew W
Frucht, Michael Martin
Fuglestad, Loren C
Fuller, Stephen C
Funk, Dean W
Furukawa, Masaru

G

Gabert, Thomas C
Gamez, Miguel
Garber, Bradley G

Gatzke Plamann, Angela M

Gehin, Cheryl L
Gerhard, Carrie L
Gerig, Julie R
Gerndt, Steven J
Giorgi, Gary G
Goeckermann, Cheryl R
Goessl, Mario
Graunke, Joseph
Greene, Gordon M
Greenfield, Gerald W
Gronski, David J

H
Hafner, Rance
Hagen, Steven J
Halberg, Michael J
Hall, Ada M
Hannah, Stuart G
Hansen, Elizabeth R
Hansen, Joseph D
Hanson, Bruce G
Harkin, Christopher P
Harnish, Peter R
Hartjes, Thomas L
Hartlaub, Jennifer W
Hartlaub, Paul
Her, Cheng
Hernandez Morales,
Armando
Hidalgo, Martha
Hill, Tristram C
Hilsinger, Katherine L
Hiltgen, Gregrey G
Hoffmann, David M
Hogden, Laurie
Holt, Michael
Holthaus, Stephen T
Honkamp, Jill T
Horton, James
Huebner, Jeffrey A
Hunt, Jennifer A
Huth, Glenn R

|
Imp, Janet J
|zard, Tito L

J

Jackson, Amanda T
James, Amy
Jensen, Megan E
Johnson, Milton H
Johnson, Steven J
Johnson, Steven J
Josvai, Sam P
Jung, Frank

K

Kass, David
Kastman, Chris C
Katz, Neal J
Kazkaz, Bassel
Keil, Jeffrey M
Keith, Rachel R
Kellner, William Joseph
Kent, Jeffrey L
Keppeler, Paula E
Kidd, Kenneth
Kincaid, Daniel T
King, David M
Kinnunen, Nina M
Kinsey, William J
Klamm, Richard
Klas, Paul T
Kleiber, Benjamin
Kleiman, Molly
Klingbeil, Jeffrey K
Koeper, David W
Kolbeck, Scott C
Kriege, Joanne M
Krister, Laura E
Krohn Gill, Kathryn
Kroncke, Erica L
Kuplic, J David
Kuter, David P

L

Lane, Kirk E

Lansing, Kimberly M
Laurence, Kevin J

Lazio, Matthew P
Lehmann, Wilhelm T
Leib, Melissa Louise
Lentfer, Karen R
Leonhardt, Kathryn Kraft
Leschke, Robert R
Lewandowski, Thomas J
Leydon, George F

Lindo Drusch, Nancy
Litman, Gabriel

Litza, Janice A

Loving, Kenneth R
Lowery, Sarah E
Lucarelli, Melissa E



Lucchese, Neil J
Ludka Gaulke, Tiffany
Lundquist, Thomas W

M

Machuta, John

Mack, Gregory J
Macmillan, Catherine M
Mahaffey, Megan E
Mahan, Michael A
Malinowski, Rodney W
Mamerow, Brian R
Mannino, Paul E
Marchiando, Laura K
Marotz, James E
Martin, Kyle R
Maxwell, Nicholas

Mc Cormick, Joseph P
Mccanna, Peter J
Mccanna, Terrence D
Mcgraw, Jodi P
Mcmullen, Jill
Mcquillan, Lance
Meiman, Jonathan G
Mendyk, Laura L
Meyer, Kathryn M
Millermaier, Edward M
Minorik, Jay M

Moard, Douglas P
Mologne, Timothy S
Momont, Sheila L
Moore, Eric T

Morris, George L
Munneke, Sharilyn B
Murad, M Hassan
Murphy, John M
Murthy, Dharmesh
Myers, Bryan
Myszkowski, Jennifer M

N

Namboodiri, Neelakantan
Nettum, James C
Neuman, Patricia
Nicholas, Joseph A
Nierengarten, Gregory

o

Oates, Martin J
O’Brien, Shawn D
O’Connell, Kevin J
Ocwieja, Mary

Ohly, Steve
Okulaja, Adepero
Olaoye, Olatunji S
Olinger, Mark B
Olson, Nils A
Osterbauer, Joseph Jay
Ostrov, Michael
Owens, Richard Lee

P

Padua, Karen
Paster, Zorba
Patel, Rina A
Paulsen, Leif L
Pearce, Charles
Pearson, Jane K
Phelan, John M
Pipp, Darren
Plamann, Ryan A
Polglaze, Kevin Lee
Polzin, Jeffrey K
Preimesberger, Amanda R

Q
Qureshi, Ahmad S

R

Radant, Leon J
Ram, Sumita
Ramirez, Sacha M
Ranum, William H
Rawling, Jon D

Ray, Aaron

Ray, Cheryl L

Ray, Vani

Reber, Paul M

Reid, Timothy S
Reimers, Karen
Remington, Robert J
Rentmeester, Timothy J
Reynolds, Kristen H

Richter, James R
Rickman, Christian

Riedle, Robert R

Ritzow, David C
Robinson, Mark W

Roloff, Peter A

Roman, Ekaterina
Rommelfanger, Stephen G
Rosen, Melvin H

S

Sabourin, Mary Ellen
Sajjad, Imran
Sanchez, Lawrence D
Sandager, Thomas
Sarnwick, Richard D
Savage, Stephen G
Schad, Todd Alan
Schall, Douglas S
Schilling, Sherri K
Schinke, Theresa L
Schultz, Rebecca A
Schulz, Rita E
Schwartzstein, Alan |
Scott, Brian

Sebens, Matthew J
Sehloff, James W
Selezneva, Irina
Serrano, Neftali
Shah, Meetul V
Shah, Roopa K
Shaikh, Suhail
Shamsee, Syed Saleem
Sharaf, Mahmoud A
Sharma, Vinay
Sharp Swain, Russell
Shaw, Timothy J
Shearer, David R
Sherman, David M
Short, Daniel K
Shovers, Jeffrey B
Shukla, Sanjeev
Siewert, Steven P
Simon, Rita R
Simpson, Deborah
Singer, Alan H



Skladzien, Stephanie
Sletten, Paul

Smith, Robert P
Smith, William A
Solverson, Matthew
Springer, Errol R
Stearns, Jeffrey A
Stearns, Marjorie A
Steiner, John D
Stevens, Jennifer F
Stitgen, Jeffrey R
Stitgen, Stuart H
Stolp, David S
Stormont, Daniel Macleod
Strain, Amy

Strick, Thomas J
Strong, Brandi C
Strosahl, Amanda L
Stuparic Stancic, Aleksandra
Sueldo, Efrain
Sullivan Vedder, Lisa
Sundberg, Glenda S
Suto, Bonnie
Swanson, Gregory J
Swanson, Suzanne
Szewczyk, Karl F

T
Theado, Matthew R
Thiel, Sheila Leigh
Thomas, Chantelle
Thomas, Michelle A
Thompson, Trent
Thurman, Chad M
Timmerman, Mark G
Tomburrini, Dominic R
Topp, Jeremy

Trotter, Daniel D
Tschopp, Michele R
Tuite, Adam J

Tully, Madelaine T
Turk, Norma K

Turkal, Nick W

Turke, Terry L

Turner, Sally Bunce
Turner, Stuart P

U
Udell, John L

\

Van Roo, Jon D
Vlach, Robert E
Vogt, Philip Anthony
Vohmann, Monica
Vrabec, Michael P

W

Wallace, Brian K
Wallter, Frank L
Wang, Jining |
Waniger, Ricky J
Warbasse, Eric A
Waters, Gary E
Webster, Margaret
Weed, Brent R
Weinlander, Chris M
Weir, Robert
Weiss, Steven D
Wendricks, Lori M
Wertsch, Paul A
Whiteside, Jeffrey R
Whiting, Thaddeus C
Whitney, Kevin R
Wientzen, Daniel S
Williams, Kathy Jo
Wilson, John D
Wilson, Robert L
Winek, Thomas G
Wissink, Stephen L
Wright, Andrew J

4

Zaky, Mary

Zeidler Schreiter, Elizabeth
Ann

Zenner, Tyler



8. PUBLICATIONS

Congratulations to the DFM faculty and staff who made contributions to the academic
discipline of family medicine last year.

The list below includes publications, electronic publications, abstracts, books, book
chapters, editorials, and commentaries by DFM faculty and researchers from January 1,
2013, through December 31, 2013.

10.

11.

12.

Creswell PD, Strickland R, Stephenson L, Pierce-Hudson K, Matloub J, Waukau J, Adams A, Kaur J,
Remington PL. Look local: The value of cancer surveillance and reporting by American Indian clinics.
Prev Chronic Dis 2013 Nov 27;10:E197.

Adams A, et al. Healthy Children, Strong Families: Obesity prevention for preschool American Indian
children and their families. In: Brennan V, Kumanyika S, Zambrana R, eds. Obesity Interventions in
Underserved U.S. Populations: Evidence and Directions. Baltimore:Johns Hopkins University Press;
2013.

Barrett B. Sufficiently important difference: Concepts, caveats and clarifications. Med Decis Making
2013;33(6):869-874.

Ferreira M, Herbert R, Ferreira P, Latimer J, Ostelo R, Grotle M, Barrett B. The smallest worthwhile
effect of non-steroidal anti-inflammatory drugs and physiotherapy for chronic low back pain: A benefit
harm trade-off study. J Clin Epidemiol 2013; 66(12):1397-1404.

Reyes N, Baumgardner DJ, Simmons DH, Buckingham W. The potential for sociocultural factors in
the diagnosis of ADHD in Children. WMJ 2013;112:13-17.

O’Horo J, Baumgardner DJ, Bernhard K, Petroll A. Diagnosis of blastomycosis in the urban and rural
environment: A comparative study. Fam Med 2013;45(Sup. 2):9.

Baumgardner DJ, Reyes N, Simmons D, Buckingham W, lllingworth C. Geographic analysis of ADHD
diagnosis in children: Dane County, Wisconsin, USA. Fam Med 2013;45(Sup. 2):13.

Baumgardner D. Similarity. Narrative essay. Fam Med 2013;45(7):511.

Baumgardner DJ. Blastomycosis. In: Domino F, Baldor B, Golding J, Grimes J, Taylor J, eds. 5-
Minute Clinical Consult 2014, 22nd ed. Philadelphia: Lippincott Williams & Wilkins;2013.

Sinsky, C, Beasley JW. Texting while doctoring: A patient safety hazard. Ann Intern Med 2013 Dec
3;159(11):782-3.

Beasley JW, Carayon P, Smith MA. Improving the quality and efficiency of primary care through
industrial and systems engineering: a white paper. http://www.fammed.wisc.edu/files/webfm-
uploads/documents/research/i-practise/i-practise-white-paper.pdf. December 2013. Accessed July 22,
2014.

Brown RT, Gassman M, Hetzel S, Berger L. Community-based treatment for opioid dependent
offenders: a pilot study. Am J Addiction 2013;22:500-502.



13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.
27.
28.

20.
30.

31.

32.

Brown RT, Gassman M. Assistant district attorney decision making when referring to drug treatment
court. Am J Addiction 2013; 22(4):381-387.

Winterstein AP, McGuine TA, Carr KE, Hetzel SJ. Comparison of IKDC and SANE outcome measures
following knee injury in active female patients. Sports Health 2013;5(6):523-529.

Winterstein AP, McGuine TA, Carr KE, Hetzel S. Changes in self-reported physical activity following
knee injury in active females. Athletic Training & Sports Health Care 2013;5(3):106-114.

Cayley WE Jr. Chest pain. In: Bope E, Kellerman R, eds. Conn’s Current Therapy 2013. Philadelphia:
Elsevier; 2013:1-3.

Qidwai W, Almusallam S, Cayley WE, Goodyear-Smith F, Gusso G, Inem V, Khoja T, Lee M-C,
Pocock L. Creating a supportive environment for optimal family practice. In: Kidd M, ed. The
Contribution of Family Medicine to Improving Health Systems. New York: Radcliffe Publishing; 2013.

Cayley WE Jr. Optimal antibiotic regimen for treating lower UTI in children. Am Fam Physician. 2013
Nov 1;88(9):577-578.
Cayley WE Jr. Are cranberry products effective for the prevention of urinary tract infections? Am Fam

Physician 2013 Dec 1;88(11):745-746.

Rieselbach RE, Phillips RL, Nasca TJ, Crouse BJ. Rural primary care physician workforce expansion:
An opportunity for bipartisan legislation. J Grad Med Educ 2013 (December):556-559.

Rieselbach RE, Crouse BJ, Neuhausen K, Nasca TJ, Frohna JG. Academic medicine: A key partner
in strengthening our primary care infrastructure via teaching health centers. Acad Med
2013;88(12):1835-1843.

Prunuske J, Deci D. Learning environment: The impact of clerkship location on instructional quality.
Fam Med 2013;(45)3:193-196.

Dresang L. Cesarean delivery. In: First Consult. http:/goo.gl/4VgFgW. Last updated: November 13,
2013. Accessed: July 22, 2014.

Dhanoa L, Dresang L. Should women be screened for postpartum hypothyroidism? Evidence-Based
Practice 2013;16(6):13.

Prewett K, Dresang L. Which maneuver is most effective for treatment of shoulder dystocia?
Evidence-Based Practice 2013;16(5)12.

Frey JJ 3rd. The world we live in can be hazardous to our health. WMJ 2013 Jun;112(3):109-10.
Frey JJ 3rd. Meher Baba loves me. Fam Med 2013 Jul-Aug;45(7):507-8.

Frey JJ 3rd. Context is everything: how to decide if a journal article is useful. WMJ 2013
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